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1, ]
On behalf of Indian Bank, Ms.Padmaja Chunduru, MD & CEOQ received the Best Bank Award
under 'Public Sector Banks' category during the Financial Express Best Banks Awards organized in

January 2019. Considered as one of the country's most prestigious financial sector awards, MD & CEOQ
received the honour from Shri NMarayanan Vaghul, Fermer Chairman, ICICI Bank.

Flﬂﬂlﬁlﬂlﬂtlﬁ"_ '

Indian Bank was adjudged as the State Level Best Performing Bank in SHG lending for 2016-17 and
2017-18 by Government of Tamil Nadu. Shri. Edappadi K. Palaniswami, Hon'ble Chief Minister of
Tamil Nadu presented the award to Shri. M.K.Bhattacharya, Executive Director, Indian Bank.
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frsares @1 g 91 PERFORMANCE HIGHLIGHTS

R w3st #) (X in crore)

faazor Particulars 31-03-15 | 31-03-16 | 31-03-17 | 31-03-18 | 31-03-19
@l AR Total Business 298057 310918 314654 371020 429972
STY (Telteet) Deposits (Global) 169225 178286 182509 208294 242076
AR (wereer) Advances (Global) 128832 132632 132145 162726 187896
fraer (@) Investments (Gross) 46804 53418 67956 71232 66117
IS 3 Interest Income 15853 16244 16040 17113 19185
iR &re1 ama Non Interest Income 1363 1781 2211 2406 1883
Gt Mg Total Income 17216 18025 18251 19519 21068
1ol 4y Interest Expenses 11391 11798 10894 10850 12167
gReETe g @ Operating Expenses 2811 3195 3356 3668 4020
@ I Total Expenditure 14202 14993 14250 14518 16187
gRETATTId @M Operating Profit 3014 3032 4001 5001 4881
Fraer o™ Net Profit 1005 711 1406 1259 322
SR @ @Td (%) Cost of Deposits (%) 7.10 6.76 6.03 5.40 5.28
IR W ufdwe (%) Yield on Advances (%) 10.19 9.63 9.17 8.50 8.45
fraer st ARt (%)Net Interest Margin (%) 2.50 2.33 2.59 2.90 2.96
3iraa MRaal TR ufawdt (%) Return on Average Assets (%) 0.54 0.36 0.67 0.53 0.12
$f3adl IR gsi Equity Share Capital 480 480 480 480 480
Rord 7d Ry (griea Rerd o1 siga)
Reserves & Surplus (excluding Revaluation Reserve) 12078 12998 13981 15347 15813
faer HufeT Net Worth 12558 13478 14461 15827 15785
"hd TUIY (%) Gross NPA (%) 4.40 6.66 7.47 7.37 7.11
Faet T (%) Net NPA (%) 2.50 4.20 4.39 3.81 3.75
goil qIfwiar argurd Capital Adequacy Ratio

-99a |l - Basel Il 13.24 13.67

- 99 Il - Basel llI 12.86 13.20 13.64 12.55 13.21
gfd MR 31 () Earnings Per Share () 21.62 14.81 29.27 26.21 6.70
gfd eRR 981 97 (%) Book Value per Share (%) 261.46 280.63 301.10 329.53 328.64
gfa Sfaact 2R amien (%) Dividend per Equity Share () 4.20 1.50 6.00 - -
IRATRIl @ W& (FaR) No. of branches (Nos.) 2412 2565 2682 2823 2875
HHaTRAl B FE@ (F6R) No. of employees (Nos.) 20294 20140 20924 19843 19604
i HFER) HRER (X @rdl #) Business per employee (R in lacs) 1443 1531 1488 1856 2174

o"Er giere AUDITORS

GANDHI MINOCHA & CO PAMS & ASSOCIATES
9 U9 GIATI 3R YIS HUA TH o YU HUAT @ A1 HEdT UUS BUHl

P S SUBRAMANIA IYER & CO M THOMAS & CO K C MEHTAAND CO
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T ARPITT TR TR TAT S AvSel Ud d & HHATRAT DY MR A
foRTr a9 2018—19 & foTU 31U d BT T MU FHeT & §Y
IR Y B &l & | U SUCIRRI Ud d gIRT &l T8 Ugell & faavor
AT 31 AT 2019 BT FAIG i a9 @1 arfier RS IRgd 2 |

TN UEd & 79 O faRor wRga o), suan g1 afifte nfdes
IREYT BT HerY fIaRor URgd DR BT STIeR < |

3fefe sraciie — dfxae srefcgaver ;

TG feferaRenall o yIfad FRaTel BRI € fF 2018 @Y fg<fi
BHIE! H Affar anfeie it i 21 78 € |

2018 1 37T fRrATET H HYTH 15 BT A (TSITE Slfh 2019 DI HoH
fOHTET o1 STRI R8T I8 PREM| &l IfaAfedl § Bl & HIR0T o7 | BT
dfep T R fafFame siger T o | ST & W1 ARSI
9o B BRI A Pl fApIex § 9 HHI o7 2 | UTeh Ud RIAR B
MRIY & HF B o AT S H Y SIS AFDT & AL B A BRI &
IUTE ¥ TS HHI; STell H M HI—(aehd SR BT 3R 961 D DRI
et # @Y arer AT, faRiveR SR URE, # S & HRT IR &S
T FeTTARIT STAI ¥ 31 R T 88 |

HRA refaawenn

fsg b gRT 2017 B T FTIR BT F AT ATl <2 H < BI Vb 23
I & QR & AT 190 I & 7 77 I UR 3] TE © |

TG GROTHT Y EI90T & A1 B, T TRBR DI AFRFA )
ORTH ST 9731 2 | 9 WRBGR B ST 5 9wt 7 faefir ot & forg
RI IgAT AT 83T &, Foret Aifal Ud guR &l giHlked o fa &,
faer & fAofa ok sidafe @ AFT URRT g3 81 I8 daald ERe
3fefeaRel & oY 3720 W & Hifd 390 59D JTOER Bl AUy
e |

BTefif, RS iR qTed ST Wi R Gl W1 8 ST ey srefegasen
% JISER B HHAGAR GRAT & | HRIAR IRATIG & AreI—rer

2018-19

yae feerd vd & dRiUTasd ISR &1 den

ST T4, Hed del Dl Fgall DI e afiad sieferdwern o fa
1 T BT qTel FidT 7 {9 8 | BRe] SR W WA A BH HWR
PT AFAM, HE BN STMNT Td frraer, i ISR Ford T 8Re]
TAUHARAT a7 & oy aIatfier S &1 gara enfdfes wrfcrfaferat @i wwgut
fIwTIeR T JvIfad R 2 |

SURIh AT T SIRaH ST <27 AT PR &1 8, Pl <@ gY
3Tffes TIAfeRt % U M RAS Td Ayl SuTel 31T & foresy @Rd
fraer e wfes grm | Afas aRged # oawRl @ WHIeg Sifs
<eifed # BN |E T 91 3T H AT Bl AR & | 3T SITaR B
T 1% fapraey dv—eR Fr 8 gl Sife wfas § guRers
feraTe a1 st fEiRe B |

dfbT &=

dfepr & e TR T # FH & IR | ToT B | Safe A
2018 @ i H 6% oI FoIfl | 1 A1 2019 T SIS H 9.2% 1 g g
2 | ST Aa & SR 10.6% DI T 3 0T gfg 14.6% <& |

qRATT Rod 96 9 25 Ao gfd & <7 RN F 4T R B 6 Uferd o
6.5 TfI2T Th ToTT MR fhR BRaXy 2019 &1 Hifad I H &R BT TeTh
6.25 TfaeTd 31X 31T 2019 BT T H 6.00 T B T |

S &1 foreare — A 2019 S THTE T8

39 U & 9rer, ¥ W AFal R §% & e o1 Wugiie
TEGd ST A1

PRIER :

% BT HRITR 15.89: BT AT Ifg B AT, T4 feferad & #id & Teer
% Ids B UR TR $.4,29972 TS ddb Ugd TAT| FOrEH, SN
©.33782 dRIS(1622) W deBY B 242,076 dRIs AR AR
%.25,170 TRIS(15.47:) | GGHR .1,87,896 HRIS &I 1T |




arfdfas|Annual

sf3dd do
Rdlic | Report

Indian Bank

JTIHT (YT % @ YOUR OWN BANK

oITYQdr :

o URTTIId oIl %.4880.62 HIS ofl, Siafe fHacl ot . 321.95
RIS o7 | a9 &1 [T I $H o 3R TIUIY WR Sed Wae=l &
PR <1 g8 e iR 7% IR U2 & SR AHEd] Ha
3T |

® 3MUHT §b 0.12 U MRTAT IR AT (RIRSMT) & ey faxig
Y 2018—19 B SR AT HHATCT ATASTDh &5h deb H 3 T & |

PraT ¥ gfg -

Gl TR H HH AT dTell @], Ua ged Srsil (@ <=t ) @
QR 35.48 Hfcrerd off, o & @1 9.16 UfaRrd  (q¥—ax—a) @t
Rare gfg o1 IR ©.83450.20 BRI TP gt § forg wem foba|
ITaRe JTSTR Bl R, TRBIRT SIS DI AT o, YGaTe sl 7 &
BT JATT 3R BIST gad TSR TR T S dTell Sl Shyd <Tol &%
J grerifer gfeg # fvrae ond 2

fafagr o1 99 :

o B ¥ Y33 fAB (25%) ST Wenferd i &l # Al § i
I oY | 3= &l YT (13 Ui ) 3R yHeayHs (15 Hfererd )
T TR g 91 DT 12 TR R PIURS de1 & A1, FoT
8 ¥ XA Hdex o1 fafderdr 58 uforerd ot |

® 18 3T THUNUAS WM (THUHTAS & folv faviy ©u 9 Wieiis),
76 faf¥re vHURUHE SRATd (THUHTAS 1 60 Mfererd ¥ sifdre s1fim
P 1) AR 500 THUHUAE Bivad AN 34 &5 & A BRIAR
B FHAT B T |

® oY & IR, e, oY AR AW SeH & Y 9% BT TR
14,53 TRIId 9T 3R g SEMT BT TaAUIoR 25.69 UfRId 947 |

o o grRT U & Ui bt AfRd 1.50 R AR @
3. 3103 FRIS BT JaT 0T Qa7 T |

® TF Wil &I Iaf § s U 3fSAT & I8 3692 THUHTHS Pl
%.783.31 RIS BT ol 5Tl |

® THUWUHS &7 Pl IR & foTQ S ¥R H 27 Folvex [Afre groireli
B HE TSR |

g Aimfas Reafa @ ahrer:

o 3 o g Wiiiferd Reifd, 5 2ol wai ok $g wfid e
Y5 1 SRR 3R JFARTET &id &) o § Feaqel IRres
feam:

® % & BRIIR BT 57% STHT — 52% AR 31RH — 64% |

® T UICTHIfCTAT BT 66%, T 0T BT 70% AR HTAfrehdT &%
FRUT BT 79% B |

® o U 93% @ ITUIT H Fof b HIST U 77% B |

® I <dd BT 52% TTHIOT 31X 3ref 2=t Dot H qor 84% SR 3R
70% TEIUH 3fR §IU-Y SURRH XI5t / g 2MRIT He2l # 2 |

2018-19

Jrferard &y & YR BT :

® ARG el d& 0T (TUAdRT) & Uferd & ©u # rerffdmar
&3 A 40% & faframes de (9.31,747 FRIS) @ JHEA (3.
66,847.36 DRIS) 41.93% o, Y 0T 18% & o1&d & Galael H
19.91% TR oI |

I FRITR gH & :

® UHUNUAS KUl YRR & oY A WU q Bbalpd IR
sordl (W) a9 & SR 8 dai H RETT Bl T T R R
# 24 SSEIG Rea HRIRAT AeR (EemdiRN) o % <@ €, S
THUHTAS / GavT BT & A6 BT del B 2 |

® THUHUAS $HhISAl @ fddl § B & foly 4% # (9 <remeswa
TICHH U £ |

TG FETIAT WE] bl 0T o 4 3rofi @

® 39 fAR¥I< ATghNIT AT T THAHSH &I MR A9 &1 <l & |
faxir af 2018-19 & SR THTAST BT TEHITTAT BT DR .
697.91 INTE IGaX B. 4733.41 RIS UEd AT | I AHATE B
"TAES] 9 feibol YU H* IR 10 a9T & A4S db B
TREHR T R YT 2 |

3% &1 a7 fawr :

® 3 (RIS RA Hedd Bl dei AR b B i iR b fed
&3 qH U U84 de o oIy, 2886 ¢ AR AICK TMRARIT iR
3892 TAITH / UV qer 3022 wqary ufafafeal afed 9786
et Sl I g & forg 9y & SR 91 TS Wietl T8 |

o dx @ RIMR iR sficidr # dicfar iR Shr # R
SURART B | T THI AN & B% & IR 9% 7 39 dal WX AR
31 T R TR & Biad fHar 2 |

fa<Na gard e ugd :

AMUPT db fARIT FHIAYH, Ve HA SH—89 i1 (QUHeiedrg) &
IU YRT WRPR & I I BT GH BT § of) Y&l 2 | 9 o1
TGT $H divd & 18 ¥ IdRud § for fferRad dea i axa
=

® 37.78 Y ITHEIS! WK AISTHT T RATYAT & 916 4 dlel 7Y |

® TS FIWr U (§RN) & IFHAR far S arer i w1y
TF—<a 1000 ¥ 31f¥® & — oIF—<ad &I AT & A | e #

SEESEE

® ISl & YIRA B a8 3 UITHGIOIIATS & d8d 10 oRd JTEh! Bl
3fR GITHTHSIATE & TEd 22 R TTEDT BT AT b foaT 1T |

® 2015 ¥ AN Y% 81 & dT& ¥ 5.8 RT3 318 VUiaTs TTEHi 7
3o HiofaT fae a¥ & SR GIUHIRSIY gRT AT Y 1.62 o’g &
I e & HebTaet 2.3 SIRE AT 7 GoldvoT fBaT |
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ST S<ReTRicd

T TR BRARE ARIRG & WU ¥ b A~ IR & qegq
A STERTHE IR RIS V& & e B a1 b Ugd |

IqT8 WA IJFAT: TAerTg 7 Afersit & fory wRer waat /
BleIol R BIHANT & Y TaaTferd Sufh dfeT FN 3R 921
T fopar |

AT AIRHIBROT: TRATNTT BRIHH URFRT BT RIS 2 Ridax
2018 BT fee § URTT BT gIRT fobar 1 |

el faer: 3 AT 9 TanHe AEAR) T, AR RierT,
Rerer, sRATOM # MNTHAR & & 1800 WIS HSh B AT B forg
faaTRa wmaTor |

HUHIR & Td DIt AH B foIg ST § Aeret varsHI 3ifth
TNl (TIURIR) fafee™ & fmfor & fory . 24 &g &1 & |

P Ugel: NIMEEN, ook & W JeddR Toide & IV . 9 &g
CAR RG]

EECORTIRECE ]

IRT TR §RT GO BT fa=ia v 2017—18 H Yol fHaer &1
Ugell fHed I . 88,139 FRIS U & dT<, fac 9 2018—19 H .
1.06 TG BRIS BUY BT G fohed T foharm 747 | =1 I 9ol
U 9 WEYH 81 %81 ¢ & ot 9% vaHrs frowd) o ey SRR
D1 Yol FETIT B ATTTADh T8l ol Hifs Ig NS SUTeH| &
fARR &1 & g1 USN & HaH # STAMTR @1 2 |

AE 2019 & 3T db 99 Il D T8 13.21 I HISTRTSIR &
A1, o qafed ©U W Gl 2 |

d ¥ HHANT ¥Eld WRIG Ao (STHYITH) & AIH | A 2019 H
T. 295.48 TRIS S 1 Yol Jeis 7 AR e ARl & fog
ISl S SR BRIER] &I e o & o fad a9 2019—20 &
TR Sfod FHY O 90K H ST R B Ao 8 | IR IRER B
75 Ffcrerd | < e foen el & srgaR e forg |=fa

YRIRYRS] H HIGT & UTd ST & |

I BT ITSTR YolThRoT %.13,446 BRIS T |

I aR{ulRT gore<n

Whel TIUIY BT Fhel I U 3R g YUY &I - 31fH
U # HH: 7 TR 11 IfRId &R 3.75 ARG d% "
AT 7.37 UL 3R 31 W 2018 BT 3.81 AT &1 14T | T
TIICH T FUTT 4T 31.03.2018 &1 8.65 AT Foa=il H TCaH 31.03
TFeTeTeT 2019 T 8.50 T &1 70T |

S<ter T wtenfirey

§p 71 R¥fTea el & Aregs 3 WA o H e § GoUR W e
Diad BT S AT AT AR ST DI SMYFTH a9 5 e
AT SR 7T 2 |

2018-19

eI fadi weee yomel (ivhuaed) & dgd @S A
A & forg 3 fFarest &= arer 6 |

Harset ST o 3§ AR T gfg |

TETH o el § AIGoid &5d Sbf & 7 § qdifdid a-a
FRAAT bl H A T W 2 |

) Tept B Heg F HalfAh B WIfSTH Bre SR hREdTeT 96 & |

S ugd

& & A1 ST M & & TifSTT T & BT AHAdgdd
AT 819 UR 1 37T 2019 | 630 IRETRIT 3R %.22,500 RIS |
NeNH BRIGR & A1 GRATAT I B 2 |

dferrg vd Uizl @ foy Ua A §a) & ®U H MR WRER
ERT Jafidd 7 Aol — NUH—{Hae Ao & Fhaargds
BT~ fohar 1T |

YR EMRT NS & SIRT §b B da4rse / Hidigel TT & gIRT
JTT—cTT8 o S Tl Wil & v ere fohar = |

% @1 ArETSA UU UTEd GIoET @ folg o1d 5 HIuRIl # Sude ©
(@oIT: 3N, I, FeaTemm, fw< qer wRId)

AT IGANT FCISS & IR 9 @l Jaarge T4 9rae e
aRgea & A1 gA-gRd fhar T 2 |

JeIaftid 379l & AT &l I9C Jad SeIic dfhiT JadIse Bl
Yq<i= foha 1 |

JIEHR Ud geIiRaat

9% BT 31D GRIBRI | TaTol 17 &, § 579 A BB JREHRI B [daR0T
QIS ATeT TSI HRAT ATETH & |

YUHARSY gRT “gfiars & faiia arduifie &3 &1 adsis
frsaTe® 2017—18 * YREHR YT [T 73T |

T gRT I HeRar 2018—19 ?g “Hd s fsuresd @ifvd
[ERIRIE

dfierrg W¥oR 9 faca adf 2017—18 @ fag 9% 9 59
TS 96 fdos T R U 8ol §% 7 o AR
9 TRIR BT a9 I8 A SN @12 |

SIS &% ddl § a¥ 2017—18 & fo1¢ THUASH foidol #
I e & forg i REpR

AT ENT "I BRI gaoeq sf-Rigfea” — sy
faoraT” RESR v foar |

TARM RT — ARTe Sfh T Tastel=T 1aTs 2018 — Hfy dfah,
TTIfEHAT UTT &7, W) Td W wU § [ Aitd §o
@ Sfate o S fovar T |
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® IIGHIYT BRI & She MG & oy WRA ARBR gRIT
T af 2017—18 Bq *"TSATST HIfc GRRBR* TS fhar 17 |

® T BRH ATH dPhd dold DR gRT I¥C Ufecid Adex S&'”
YREHR H TGS 3T |

HfasT &1 ger :

G5 I8 H Gge WRBR BT ol 81 & HROT, GIRI ST SIRY &,
M fhaTeaTd T goiifad HRd 8T dTorId & HI Sod i
BT UaTE, I 9 fIxig a9 2019—20 & g e URom wfet BT | 31T,
IS &7 & Fobt B YIS B Ul & fuadat & gomus J
HT q20T 318 41 I (STATAIT US BT & S1efie AU SRl
& AR A RIGR Td aer 7 guR a6, s 9 ST &3 7 gear
B RIS Srefaraen 3R FoT &Y JMaeadhan Th AR 9 <l 83 ¢ |

TREHR B IR AT ARG T HRafde fieedl” o1 Seesd”
YIRS UaEd o1 Afdd TaRie ® Sl i &6 & 4% @
YAGSHIaNTT & A1 AdSINd &5 ddi B el Ta BT B,
e A W THUHUAS eI Gavl UTEdh] Bl 30T YT T S de
TAT FfHT oIF—a T HRIEAR H [ONHAS i TS Off A |

T 3R AR aref @raer # /4, Fed A B DA H SIRRAT q_AT
ool & g1 fohg ST <2 fo1ari # Hll & pRoT <3t sreferawer wR ufdda
AT TS FhT & |

2018-19

BART 419 AP DI UBH Td HHARAT & §Id FR=R FUH g7
RGHR YT TAT SIYTH TTEP HaT TG BRAT 92T TT8D N1 ffoiee
dfPT @ SUIART BT §@rdr o & fory e HRAT BRI Arfeh o 3T
PBRIIR STHTT A B b |

YaE Ui faedrd & b &9 99 @ U ST YTl T SHad qeiT 31
AGHT e ARET0T, fAvaRT T SMUBT UiekATed 3fdrel auf H AR
TURITRAT @1 STUETT3I} R TRT ST |

R faat

H, 39 QTR W 91 & 9T el BT 9§ & SR AT 7Y g8 ed THei,
Artee den Hfafteat & forg gware <=7 areet €| H 39 TR W
BAR f4%a%a I8! gRT AU 1Y qof {HeiF & Ty Sl s ffia
RN 2 AT do @ Tt 3R frsTam Fififel o fagger dfpT uRge
H TP AP YA & 7Y FeITS <7 AR g, [oTai AR B febar
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Ms PADMAJA CHUNDURU

Managing Director &
Chief Executive Officer

Dear Shareholders,

On my personal behalf and on behalf of Board of Directors and
employees of the Bank, itis my pleasure to place the highlights
of your Bank's performance during FY 2018-19 before you.
The Annual Report for the Financial Year ended 31% March
2019 details the achievements made and initiatives taken by
your Bank.

Before we get to the financials, let me briefly dwell on macro-
economic scenario.

Economic overview — Global Economy:

Global economic activity has slowed down in the second half
of 2018, reflecting a confluence of factors affecting major
economies.

There has been subdued performance in United States in the
final quarter of 2018 which continued in Q1 of 2019 also on
account of declining factory activity. China's growth declined
following a combination of needed regulatory tightening to rein
in shadow banking and an increase in trade tensions with the
United States. The Euro area economy lost more momentum
than expected as consumer and business confidence
weakened and car production in Germany was disrupted by
the introduction of new emission standards; investment
dropped in Italy as sovereign spreads widened; and external
demand, especially from emerging Asia, softened.

Indian Economy:

Under Ease of Doing Business, Country's rank improved by
23 Positions to 77" rank among 190 countries assessed by the
World Bankin2017.

With declaration of Elections results, the uncertainties
surrounding the next Government has been put to rest. The
strong mandate for the current Government for the second
successive 5 year term would ensure a continuity in policy and
reforms, pave the way for commencement of investment
decisions and inflows. This in turn would augur well for the
domestic economy as there are increased expectations of its
revival.
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However there are challenges, both internal and external
which pose potential threats to revival of the domestic
economy. Uncertainties in trade together with political
tensions, rising crude oil prices and slowdown in global
economic momentum remain concerns from the outside. On
the domestic front, lower than expected normal monsoons,
muted domestic consumption and investments, slow growth in
job creation and liquidity pressures in the domestic NBFCs
segment have the potential to affect the overall growth in
economic activity.

In view of the above challenges and risks which confront the
country, a sudden and significant spurt in economic activity
and investments may be difficult immediately. On the global
front, expectation of opportunities which would be beneficial to
the country is expected to take some time to materialize.
Going forward, growth would be gradual over a period of time
which could set the trend for an improved performance in
future.

Banking Sector:

The banking sector passed through a phase of liquidity deficit
for most of the year. While deposits grew by 9.2% as of March
1st 2019 as compared to 6% over end-March 2018, growth in
credit was higher at 14.6% as against 10.6% during the said
periods.

RBlincreased the repo rate from 6% to 6.5% in two tranches of
25 bps each and then lowered the rate in the February 2019
monetary policy to 6.25% and to 6.00% in the April 2019 policy.

Bank's performance - YE March 2019

Against this backdrop, | would like to present a snapshot of the
Bank's performance in key parameters

Business:

Bank's business crossed the milestone figure of ¥4 trillion to
reach 34,29,972 Cr with a robust growth of 15.89%. Within
which, Deposits grew by ¥33,782 Cr (16.22%)t032,42,076 Cr
and Advances by 325,170 Cr (15.47%) toX1,87,896 Cr.
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Profitability:

e Operating Profit was at ¥4880.62 Cr, while Net Profit was
at¥321.95 Cr. The profitability was subdued on account of
reduced profit from sale of Investments and higher
provisions on NPAs on account of increased slippages
and Depreciation on Investments.

e YourBankis one of the very few profit making PSBs during
FY 2018-19 with Return on Assets (ROA) of 0.12%.

Growth in CASA:

e The share of low-cost Current & Savings deposits (CASA
Domestic) in Total Deposits at 35.48%, enabled the Bank
to record a growth of 9.16% (y-0-y) to touch¥83,459.20 Cr.
Adverse market conditions viz., withdrawal of
Government deposits, migration of money into mutual
funds and higher attractive interest rate offered on small
savings schemes however mellowed down the growth.

Diversified Loan Book:

e Growth in advances was broad based across all the
sectors driven by robust growth in Agriculture (25%).
Other sectors Retail (13%) and MSME (15%) also posted
healthy increase. With Corporate growing at 12%, the
Loan Book was well diversified with RAM Sector
constituting 58%.

e 18 Ind MSME Branches (catering exclusively to MSMES),
76 Specialized MSME Branches (with more than 60% of
advances to MSMEs) & 500 MSME focus branches
garnered business under this sector.

e During the year, Bank's exposure to Micro, Small &
Medium Enterprises grew by 14.53% with exposure to
Small Enterprises growing 25.69%.

e MUDRA loans of 33103 Cr was extended to around
1.50 lakh beneficiaries by the Bank including its Regional
Rural Banks.

e 3692 MSMEs benefitted under Stand up India Scheme to
the tune 0f¥783.31 Cr over a period of three years.

e 27 cluster specific schemes have been approved across
the country for giving afillip to MSME sector.

Contribution from core geographies:

e Bank's core geographies viz., 5 Southern States & UT of
Puducherry contributed significantly towards business
and infrastructure set up:

e 57% of Bank's Business {Deposits - 52% & Advances —
64%}

® 66% of CASA portfolio, 70% of Retail Credit and 79% of
Priority Sector lending.
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e CDratio at 93% as against overall Bank CD ratio of 77%.

® 52% of branch network are in Rural and Semi Urban
centres and 84% of BCs & 70% of ATMs and BNAs are at
the aforementioned States/UT

Mandatory targets surpassed:

® Priority Sector Advances (366,847.36 Cr) as a percentage
of Adjusted Net Bank Credit (ANBC) was 41.93% as
against regulatory target of 40% with Agriculture lending
(X31,747.Cr) at 19.91% as against the target of 18%.

Enablers driving RAM business:

e Centralized processing units (CPUs) exclusively for
processing MSME loans were operationalised in
8 centers during the Year and 24 Ind Retail processing
Centres (IRPCs) functioning across India are driving
growth of MSME/Retail loans.

e Bank is onboarded in three TReDS platform for
discounting of Bills of MSME units.

Forerunnerin lending to SHGs;

e 39 specialized Microsate branches deliver exclusive and
specialized attention towards SHGs. The portfolio size of
SHG increased byI697.91 Crduring FY 2018-19 to touch
34733.41 Cr. Bank has been bagging the Best Bank
award for 10 consecutive years "in SHG Bank linkage
Programme" from Govt of Tamil Nadu.

Expanding Bank's foot print:

e Towards enhancing its pan-India network and to extend its
reach to the under-banked and unbanked areas,
91 branches were opened during the year to touch 9786
touch points, including 2872 Brick & Mortar branches and
3892 ATMs/BNAs and 3022 Business Correspondents.

e Bank has international presence in Singapore and
Colombo & Jaffna in Sri Lanka. Both these Centres are
Profit making and Bank has focused on further business
improvement atthese Centres.

Financial Inclusion initiatives:

Your Bank has been a forerunner in supporting the
Government of India's National Mission for Financial Inclusion
Pradhan Mantri Jan-Dhan Yojana (PMJDY). Bank's
performance has been exemplary since its launch as the
following facts indicate:

e 37.78 lakh BSBD accounts opened since inception of the
scheme.

e Average monthly transaction done per each Business
Correspondent (BCs) is more than 1000 - Highest in the
Industry in terms of number of transactions.
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Enrolled 10 Lakh customers under PMJJBY & 22 Lakh
customers under PMSBY customers since the launch of
the scheme.

Sourced more than 5.8 lakh APY subscribers since the
launch of the scheme in 2015. During the current fiscal,
your Bank sourced 2.3 lakh subscribers against the
annual target of 1.62 lakh given by PFRDA.

Social Responsiveness

Bank as a responsible Corporate Citizen reached out to
the needy and marginalized population through various
contributions:

Clean India Movement: Donated automatic napkin
vending machines and incinerators to Government
schools/ colleges and hostels for women in Tamil Nadu.

Women Empowerment: Sponsored Event "Parampara"
organized by Parichay Foundation on 2 September 2018
atDelhi.

Inclusive Growth: Extended sponsorship for
constructing 1800 ft road under CSR from Village Maujdin
to Government Primary school, Madhao Singhana, Sirsa,
Haryana.

Donated %24 lakhs towards construction of National
Academy of RUDSETI (NAR) Building at Bengaluru for
Skill Development under CSR.

Green Initiative: Contributed %9 lakhs for Green Vellore
Project of VIT, Vellore

Robust capital structure:

Following the first tranche of capital infusion i.e.
388,139 Cr in FY 2017-18 to PSBs by Government of
India, a second tranche of 31.06 lakh Cr was provided in
FY 2018-19. | feel proud to inform that your Bank was the
only PSB which did not require Government's capital
assistance as it has been self sustaining in terms of
Capital by continuous plough back of internal accruals.

With CRAR at 13.21% under Basel lll, as at the end of
March 2019, Bank is adequately capitalized.

Bank has raised capital 0f3295.48 Crin May 2019 through
Employees Stock Purchase Scheme (ESPS) and there
are plans to tap the market at the appropriate time during
FY 2019-20 to raise Capital for the growth plans and also
to bring down the stake of Government of India below 75%
as per regulatory guidelines for which near approval from
esteemed Shareholders are available.

Market Capitalisation of the Bank was at313,446 Cr.

Controlled asset quality:

Gross NPAs to Gross Advances Ratio and Net NPAs to
Net Advances Ratio reduced to 7.11% and 3.75%
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respectively from 7.37% and 3.81% respectively as on
31* March 2018. Stressed Assets Ratio too reduced from
8.65% ason 31.03.2018t08.50% as on 31.03.2019.

Leveraging Technology

Bank has continued to invest in modernising its
infrastructure with focus on improving efficiency in
delivering services through digital channels.

Top performing Bank for multiple scheme payments
under Public Financial Management System (PFMS).

Four fold increase in Mobile banking transactions.

2" highest among PSBs and 5" among all banks in ATM
transactions.

Highest Rupay Platinum card issuer among all banks.

New initiatives:

Tamil Nadu Grama Bank, exclusive Regional Rural Bank
for the State commenced operations on 1* April 2019 with
630 branches and Business of more than 322,500 Cr after
successful amalgamation of Pandyan Grama Bank of
Indian Overseas Bank with Bank's Pallavan Grama Bank.

Successfully implemented the newly launched PM-Kisan
Scheme of Government of India, as a sole Banker for
Tamil Nadu and Puducherry.

Online opening of Savings Bank Account enabled through
Bank's website/Mobile App using Aadhaar Based OTP.

Bank's Mobile APP (IndPAY) is now available in
5 languages (viz. English, Tamil, Malayalam, Hindi and
Marathi) for customer convenience.

Bank's Website revamped with a new look and feel, as per
the currentindustry standards.

New look Internet Banking website launched with value
added features.

Awards and Accolades

Bank was bestowed with a number of awards and | am glad to
share details of few of them:

"Best performing PSB under APY 2017-18" - PFRDA

"Best Performance — Financial Literacy - 2018-19" —
NABARD

"Best Bank in SHG Bank linkage Programme" for
2017-18 from Govt of Tamil Nadu. Bank has bagged this
award for 10 consecutive years.

"National Award for Best Performance in SHG Bank
Linkages 2017-18 Public Sector Banks
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(Small Category)" by National Rural Livelihoods Mission,
Ministry of Rural Development, Government of India.

e "Best Financial Inclusion Initiatives — Runner up" —
Indian Banks Association (IBA).

e ASSOCHAM - Social Banking Excellence Award 2018 -
Winner in Agricultural Banking, Priority Sector Lending,
Technology & Overall Best Social Bank.

e Government of India's "Rajbhasha Kirti Puraskar" for
'Outstanding Performance in implementation of
Official Language' during the year 2017-18.

e "Best Public Sector Bank" Banking Excellence Award
2018 - By State Forum of Banker's Clubs Kerala.

The path ahead:

With the formation of stable Government at the centre,
continuation of reforms, higher financial flows to the
commercial sector reviving economic activity, there is likely to
be enough impetus for accelerating growth in the FY 2019-20.
Further, the cleaning up of Balance Sheet of PSBs through the
process of recapitalisation of Public Sector Banks and
resolution of stressed assets under the Insolvency and
Bankruptcy Code (IBC), would improve the business and
investment environment which, in turn, will aid robust growth in
banking sector as the credit needs of the economy are inter
twined.

Government's overarching framework for reforms agenda is
"Responsive and Responsible PSBs” aimed at EASE -
Enhanced Access and Service Excellence which together
with Recapitalization of PSBs is aimed at strengthening PSBs,
increasing lending to MSMEs and making it easier for MSMEs
and retail customers to transact as well as significantly
increase access to banking services.

On the other hand, the domestic economy may face
headwinds due to slowdown in global growth, volatility in
international crude oil prices and sluggish private investments.

Bank's strategy for FY 2019-20 will be concentrated on growth
with profitability.

aiffas|Annual
Rdi¢ | Report

2018-19

The prime focus would be on increasing CASA, curtailing cost,
increasing revenue other than from interest, accelerating
recovery in respect of impaired assets and containing the level
of NPA. In the process growth in business would culminate
into improving the bottom line of the Bank.

The focus would also be on offering efficient and excellent
customer service with frequent employee customer connects
and educating customers on the use of digital banking to give
them great ease and convenience.

The Management team is confident that our collective effort
and teamwork along with your continuous patronage, trust and
encouragement will help us to surpass the expectations of all
the stakeholders in the year ahead.

Acknowledgement:

I would like to take this opportunity to thank all members of the
Board for their valuable support, guidance and inputs to the
Management during the course of this year's journey. |would
also like to acknowledge the unstinted support of our loyal
customers and express my sincere appreciation for the
untiring efforts of the dedicated and devoted work force of the
Bank who performed exceedingly well in a turbulent banking
environment.

| also wish to sincerely thank each one of our valuable
shareholders and other stakeholders for their continued
confidence and support to the bank in all its endeavours.

We would continue to look forward to your support, goodwill
and patronage.

With bestwishes,

Yours sincerely,

PADMAJA CHUNDURU
MD & CEO
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DIRECTORS' REPORT 2018-19

To

The Members,

Your Directors have immense pleasure in presenting the
Bank's Annual Report along with the Audited Statement of
Accounts and the Cash Flow statement for the year ended
31*March 2019.

FINANCIAL HIGHLIGHTS

FY 2018-19 ended on an encouraging note with a YOY growth
of 16%. Global business touched %4.30 lakh crore mark,
contributed by 16.2% growth in deposits and 15.5% in
advances. The loan book growth was broad-based which led
to appreciable increase in interest income. There were
challenges on asset quality front which led to increased
provisioning requirement and consequent impact on Net
Profit. Having taken all necessary steps to align with
regulatory and audit requirements during the past year, the
path ahead is clear and bright.

As per RBI data as on 29th March 2019, the aggregate
deposits and advances of ASCBs have grown by 13.15% and
17.02% respectively. In comparison, Bank's deposits and
advances had grown at 20.37% and 20.83% respectively. The
market share of the Bank has went up from 1.75% to 1.88% in
deposits and from 1.80% to 1.83% in advances.

Bank was among the top 4 positions in respect of key
parameters like Business (Deposits & Advances growth),
Profitability (Interest/Total income, ROA and Net Profit to
business), Asset Quality (Gross/Net NPA ratios) and
Productivity (Cost to Income ratio).

The major highlights of your Bank's performance during
FY 2018-19 are as follows:

e Global Business of the Bank reached 34,29,972 Cr during
the year, registering a growth of 15.89%.

® Global Deposits reached 32,42,076 Cr with a growth of
16.22% and Global Advances reached 31,87,896 Cr with
a growth of 15.47%. Overall Credit-Deposit ratio was at
77.62%.

e Priority Sector Advances reached 366,847 Cr and as a
percentage to Adjusted Net Bank Credit (ANBC) was
41.93% as against the mandatory target of 40.00%.

e Agriculture Credit (priority sector) was at 331,748 Cr and
as a percentage to ANBC stood at 19.91% as against the
mandatory target of 18.00%.

e Domestic Net Interest Margin was at 3.00%.

e Total income increased by 7.93% to 321,067.71 Cr, with
Interest income growing by 12.1% to reach 319,184.82 Cr
and other Income at ¥1882.89 Cr.

e Net interest income grew by 12.05% and was at
37,018.10Cr

e Operating Profit was I4880.62 Cr and Net Profit was
3321.95Cr(31258.99 Cr for FY 2017-18).

e Return on Average Assets was at 0.12% and Return on
Networth was at 2.00%.

e Capital Adequacy Ratio (Basel Ill) was at 13.21% (12.55%
for FY 2017-18).

e Total recovery of NPAs during FY 2018-19 amounted to
31808 Cr as against Y910 Crinthe previous year.

e Earnings per share were at ¥6.70 and Book value was at
3328.64.

e Total domestic branch network of the Bank in India
increased to 2872 as on 31.03.2019 from 2820 as on
31.03.2018. Besides, the Bank has 3 overseas branches,
taking the total branch network to 2875.

e Total number of ATMs increased to 2849 as on 31.03.2019
from 2846 as on 31.03.2018, which includes 653 offsite
ATMs, 5 mobile ATMs. Apart from the above, Bank has
1043 BNASs as on 31.03.2019 which includes 43 off site
BNAs.

o Passbook Kiosks have been installed at 481 locations as
on 31.03.20109.

KEY RATIOS FOR THE PERIOD 2018-19

(in %)
Parameters 2018-19 | 2017-18
Yield on Advances 8.45 8.50
Cost of Deposits 5.28 5.30
Return on Assets 0.12 0.53
Cost Income ratio 45.17 42.31
Business per employee (X in lakh) | 2174.26 | 1856.40
Profit per employee (R in lakh) 1.64 6.34
Gross NPA (in %) 7.11 7.37
Net NPA (in %) 3.75 3.81

OTHER SIGNIFICANT ACHIEVEMENTS:

FY 2018-19 witnessed several other positive developments
viz.,

e Successful issue of Basel Ill compliant Tier Il bonds for
31,000 crore,

e Bank designated as an exclusive banker for Direct benefit
transfer under major Government schemes, both in the
State of Tamil Nadu and UT of Puducherry.

e Successfully on boarded on all the three TReDs platforms
for MSME bill discounting.
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o Hewyul fiuem, IfY & & WHdy § IRT wWIaRv |afkd iy
SIRGT AT BT UTer fohar 7T 2 |

o Wi Rud d& & feenfadergar wfied e el &1
TR AR fopar 1 |

o iy a¥ & 3fd dh b & PRIk g ReIfe R T vd =t
gfte A1 31 A1, 2019 T& §b & o™ BT Fel foF < & forg Ifera
vd fadeyf ot gd amrder fhg T |

® YRd H Il BT MRMRAT HaTel JAIST BT & U @&
IITHY yATe erEie Reprst ®T a71g e & forg S sik ot
NIECIRICSGIRIFACIN

® Tl BT AMBNI HRIFR dTell FRAT B MR TR TIR fhar T 2 |
R IGINIE S

IS, TRA TR, TRT Repd a5 3R wRelg ufengfar 9 v 9 @
ITP JRIATT ANTER R FERIAT & oy TR &I dvar 21 are
faciar wvermHl iR wusst Saf & M S FgarT 7 W= & forg
gATE ST & | 9IS 319 UTEhl d IIRIRST W et aard T#eis &
YT SR e BRAT R |

e, 4 <1 A dve GEElrEE, £ g ud oia, g g fsn s
39 99 Wewal Bl N Ry T Heuae Are™ & forg wREr
PRATE |

IS, 5N feiR TR, vay Feerd vd & dRidTed AfdaR), =i 13.
08.2018 BT UGN {1, RT fod T Jeyae AFTE™ & foy w=1e
HRATS |

¥b & T8y MwreT & v e 9awl g7 Y fAserdr [arg qer
IRTE™ B Ui S STDHT IRTEAT HRAT & |

v ded & fow g ST IR |

TS e
yd" FiRere vd ge sriurds sfter
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e Adjudged 'Top performing Bank' for multiple scheme
payments' under PFMS, 2™ highest among PSBs and
5" among all Banks in ATM transactions, Mobile
Banking Transactions recorded 4-fold increase and
highest Rupay Platinum card issuer among all banks.

e Bank continued to win coveted awards from NABARD,
PFRDA, Government of India and Tamilnadu Government
for its performance and initiatives in Financial Literacy,
SHG Bank Linkage, Priority Sector Lending, Technology
for Social Banking, APY, PMSBY etc.

e Formation of Tamil Nadu Grama Bank under Bank's
sponsorship with the successful amalgamation of
Pandyan Grama Bank, an RRB sponsored by IOB with
our own Pallavan Grama Bank.

NETWORTHAND CRAR:

e Networth of the Bank stood at 315,784.53 Cr
(¥15,826.98 Crason 31.03.2018)

(in %)
BASEL I March 2019 aeen March 2018
CET- | 10.96 # 11.00
Tier- | Capital 11.29 11.33
Tier-1l Capital 1.92 1.22
Total 13.21* 12.55

(As against the requirement of # 7.375% and *10.875%
respectively)

RECRUITMENT /TRAINING

e As per Government guidelines, pre-recruitment and pre-
promotion trainings were offered to SC/ST employees
during the process of direct recruitment and internal
promotions.

CHANGES IN THE BOARD DURING THE YEAR:

All the Directors have been appointed/nominated by the Govt.
of India (GOI) except Shareholder Directors.

e Smt. Padmaja Chunduru assumed charge as MD&CEO
ofthe Bank on 21.09.2018.

e Shri Kishor Kharat was MD &CEO of the Bank upto
13.08.2018.

e ShriAS Rajeev was Executive Director of the Bank upto
30.11.2018.

e Shri. V V Shenoy assumed charge as Executive
Directoron 01.12.2018.

e Ms Mudita Mishra was Government Nominee Director
of the Bank upto 04.04.2018.
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e Mr Amit Agrawal was nominated as the Govt. of India
Nominee Director from 05.04.2018.

e Shri T C Venkat Subramanian was Part-Time Non-
Official Director as wellas Non-Executive Chairman of
the Bank upto 13.08.2018.

DIRECTORS'RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2019: —

® The applicable accounting standards have been followed
along with proper explanation relating to material
departures, ifany;

e The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

e Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
of the Bank for the year ended March 31, 2019.

e Proper and sufficient care were taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India;
and

e The accounts have been prepared on a going concern
basis.
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Government of India, Reserve Bank of India and Securities &
Exchange Board of India for the valuable guidance and
support received from them. The Board also thanks the
financial institutions and correspondent banks for their co-
operation and support. The Board acknowledges the
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Shri. A.S.Rajeev, Ms. Mudita Mishra, who ceased to be
members during the year.
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For and on behalf of Board of Directors

PADMAJA CHUNDURU
MANAGING DIRECTOR &
CHIEF EXECUTIVE OFFICER
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fa<ia asf 2018—19 & IRM RXHR Yd Rl

BTs RIAd (asid §RT I k$d 51
@1 Aol ¥ "d¥c §b — 2016—17" =@ fHar

L KELMI DEIVIINAK ZVUIiT

10 " JANUARY 201

- — ‘
arerS g1 affieqrg =g fa<fia wmeRar 2018—19 —
wdass fwes aifya fear )

TSI BRI & Sehee e & foy TR SRR gRT fachi
Y 2017—18 TG "ITSHTST HIff GREBR” T foram 7 |

TEIAH §IRT — Arerd 6T gaia=4 3ra1e 2018 -

N I, wafiear w85, denfre @ w5y wu A
wd2its ArATiT® 6 & Sfaia faorar Sy famar T |,

BRI gRT “gdiars & siaifa wrdufe &5 &1 adas
frsaTE s 2017—18" REHR YT [T 17 |

aferrg wRaR ¥ “fa<fa af  2016—17 T 2017—18 @& fag
9% I 37 gaUESl 4 & fAD S WU QRIBR I §aT |
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LEADERSHIP CAPITAL

y 2019

BN wedne @0 , 23rd Jan

4.__“

w 4 SPENSIOLYOUANA

fUpaIRET grT viarg & fov oy 3iie v

2.0 BR faoragfed srgidcd” yee fvar |

(RMETATATHE) N1 THTERHE b vaRto orated H
¥ gHUHYHS @ faorar (8w ot ®) =1 favar Tan |

WRMETATATHE §RT TATIUAS ST TaRTer=T srared # "gdl —
SaATatoll Adl & (IR a7 ) T fomam mam |

G FOT B A THIAT TAYHS TR AATS — 2018
TITCT B3 |

YUHIMREY gRT TiiaTs & sfdia “&riuras el & feag
a1 faehiad A & va e YREHIR T garT |

ST ERT ‘9% WIS RAIA 3o sHRigfea R
e b |
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AWARDS AND ACCOLADES
DURING THE FINANCIAL YEAR 2018-19

LEADERSHIP CAPITAL

(APWARD & RECOCNITION r"’:muun

.
' - A Wedne & , 23rd Jan 5} 2019
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'‘Best PSB Award for 2016-17" 'Leadership Capital' award for
by Financial Express Atal Pension Yojana by PFRDA

¢ CKELRID DEIVIINAK LU
10 " JANUARY 201

4.__“

‘4 4 SPENSIOA YOUANA

v

"Best Performance — Financial Literacy 2018-19" for Makers of Excellence 2.0 for Executive Directors'

Tamil Nadu by NABARD for Atal Pension Yojana by PFRDA
e "Rajbhasha Kirti Puraskar"” for FY 2017-18 by e MSME Banking Excellence Awards — “Best MSME
Government of India for the commendable performance in Bank” (Emerging Category) by Chamber of Indian Micro
the implementation of Official Language. Small & Medium Enterprises (CIMSME)
e ASSOCHAM -Social Banking Excellence Award 2018: e MSME Banking Excellence Awards — “Echo-Technology

savvy Bank” — (Emerging Category) by CIMSME

Winner under Agricultural Banking, Priority Sector

Lending, Technology & Overall Best Social Bank. © ASSOCHAM SMEs Excellence Award - 2018 under

‘Micro Lending'

e "Bestperforming PSB under APY 2017-18" - PFRDA e Exemplar award under 'APY Big Believers campaign

for Executive Directors' by PFRDA
e "Best Bank in SHG Bank Linkage Programme for

FY2016-17 & FY 2017-18 from Govt of Tamil Nadu e 'BestFinancial Inclusion Initiatives' by IBA
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yderq faar_fawst va faweryor

dfae srefaaeen

JMEVAVE fa=q TR SfcmoT(Sacyggal), 3nie 2019 7 Iaw gfg
# 2018 H 36% ¥ 2019 H 3.3% P B IR 2| ST B
ST 2019 @ 3T # 2019 ¥ Afge ghg SrgAM: 0.2% FH
I | 2018 H I referaweall # fawmm a% 2.2 & & B B
IHIE &, ST 2019 # GCH? AT 1.8% © | S9Rd §U IToIR 4
faerT ok fasrreie sefaaensti (Euasis) &1 2018 & 4.5% A
2019 % 4.4% T TR BT A 2 |

TR # fIere &1 WK 2018 H 2.9% I fR&R 2019 # 2.3% TF
UETT BT A B, T ISP WIS S IMIa B B H B |
IUA B B Al T T TAT I YT I~Tdt eferawernaii (78)
H B ol 7 geara fHar g |

2018 @1 Tge KA & ®7 wvel 77 Jo w9 AT Tfifafedr &
PR T & H FH S T 2019 H fAHRIER H 1.3% @ fRrae
STUTTT & | 2019 ¥ Q41 &3 H i BT YATIATT FRET BTbR <Toil I
FHEA T

gATgcs fhred H, RydaR—STaR! & SR SiElfiie Scre § w41
dfed sfevae srffrafidaart @ =erd faerTer § o e 1 <
pefereRerT 7 SiENfired Ay &1 garfad &= arelt <= &R
af*ge AT R 2018 & TgY fAE ¥ fRmae &< @1 | ¥ 2018 #
T WK 6.6% | HH SR a9 2019 H 6.32 TP HS & BT AFAT
gl

SR AT 31R faereiier srefegaRensti & Aey WIRd @l fId™T &)
2024 TH 7.7% TH IGHR ANABTH I8 B AHTGAT © | WiRd, fasq #
Fe ey 9 Feel v sreferaven & Y #H ST ? QiR T9D
AIRD AT, ATHENT Td a9/ & 3MPR B BRI 3FTel 10—15
quf a% fasg & 9 <9 anfdie afpal # 9 <89 &1 SR B
STTHIIC: VIR & Ahel G2 IedTal H 201718 H 7.2% @1 Ifg B8 8

3MR 2018—19 H 6.8% & T A ¢ |

ARG refegaverr

ML o AiSl $ fgdig S+ S/ gAM & AR, fRi ad
2019 # ITIfdS Wher 2 SIS H 7.0% B gfg BT 1A © SIS
2018 BT 7.2% | HA & | A ST FRAT BT 39 g # wrsdT g
TRERY A BT IS P IR AT 2 |

gua ¥ RRMET &1 & R Gud AT § HH1 ol ToIr Tadum
HHe P 918 ReAdl & g2 S A1 Feax $7 g 7 gfg & HRoT
T foraer fafafer w1 SRy ]E S SuTedl & AT
YIRS @ forg o e o1 Iuererdr &7 a1 faar | av & SRE
3Mffe faerT &1 31ifRe wu A it o gieame @< & fAHfor 31
ferer ¥ Sa vl @ g1 ARl fhar o |

IV 2018 ¥ ATE 2019 @1 37aAfY & IR SeNH Ieure+ gfg &1
ol gAFiD qaay BT gl A A 3.6 WG 31 e | ki

Ty 2018—19 B IRTH @4, fafAfvr, Torr fega a3l @1 Tafed gie
ST 37ATS H HHI: 2.9% , 3.5% AT 5.2% <& |

S BRI § SR 31 sSRgT HisaH(ensansd) wfd
Hq&f & R BT 40.27 HfIerT WMASA | 376 DRI BT HYhH
JABIP A 2019 H 145.0 T S A1 2018 & SSAT DI Jor T H
4.7% AMF AT | IV & AT 2018—19 F IR gHD! FHIGT gfg
4.3 gfererd oY |

el 2o AgheaRT =T frori s (fioHens) <t
fafafor &5 & el @l Aar § dem W 2019 ¥ USigd 5.26
fafsafor wuferat @ 500 AdeTor & U= g3 ¥ | BTeAifd fawRa
XET W SR, T8 B 2019 H 54.3 I ARG 08 789 & ael W
IR U T | BN A STids! 7 fadmr @l T & JHdr o
IOFR fFar R ff ga daee o uRares o Rafy # gur &
Hahd ST SR TT | A1 H SIS avgall # Fad SITeT 79 o,
9 U HERE A &R R e A awgal @ siftr
off |

e 2019 # fa<ia 9 2020 #Y 3o+ TBeh femlRie Afeed iy
Ffien #, R RSd a6 1 0T &R @1 4 s, 2019 # A AR,
25 IR dige & A1 6 Ui &H fobar |

WRATT Rrd § 71 2020 & T90IY & foQ TRT @ o1 gfg &
3TFAM 1 20 MG FeTaR 7.2 UfRd &R faar| germifa o
RO RTaE SR R GERHITT & IRIGT B HF T & BRI
STRENSTE 7 31U YEWITY & gReamIvT o 7eg famar |

FERwIfd § 014 uicerd @1 UfERie fRmae & w@rer 2019 #
ST 3.4 Hrerd ST 2T 2 |

BT HRY (T) JRIUN & QT Urdt Har AT, (@) dR
TERDIM S $9 ®WR W a1 g8 2, () IS T I B
PHdl ¥ BT 81 ¥ 83 gia, (S1) S8 gERwifa # H9fad Ieeuy,
(3) foxiT IIoTRT # STRLRAT TAT (THh) ARBR BT oThIEr Rerfa;
[ YT B @ FHTET B |

Qe gerll @ el @ 1§ FRER fRee & 3= w9,
STERY 2019 # 2.0 Tfcrerd (@ &% af) & fRmae & 91 71 2019 #
TS GERwIT gy 2.9 Ufererd (@ o< av) 81 TS |

afesrat iR o9 31 W& B9 & BRI A 2019 H SIUIRITS
TERBIRT HRARN 2019 BT H AT 2.6 TR ¥ ISP 3.2 Hirerd &
g |

2019 & SR ISy # frafa gfg eamae of oiR 8.6 ufirerd @0t afg
g3 91 {5 o wfcrerd o1 omana gfg & o9 off | grerifes, g &
fawma g oM 9e71 & forg va it Afae srefaawer & =
TATEYTH SATIR & W H SHRA BT G0 2 |
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

The IMF World Economic Outlook (WEO), April 2019
projected the global growth to fall from 3.6% in 2018 to
3.3% in 2019. The 2019 global growth forecast is 0.2%
points below that in the January 2019 WEO Update.
Growth in advanced economies is expected to slow from
2.2% in 2018 to a downwardly revised 1.8% in 2019.
Growth in Emerging market and developing economies
(EMDES) is projected to marginally fall from 4.5% in 2018
to 4.4% in 2019. Growth in US is projected to fall from
2.9% in 2018 to 2.3% in 2019 as the impact of fiscal
stimulus fades. The monetary policy stances of the US
Fed and Central Banks in other major advanced
economies (AEs) have turned dovish.

The Euro area slowed down in Q4:2018 on soft domestic
demand and contracting manufacturing activity. Growthis
expected tofallto 1.3%in 2019.

In the UK, growth slowed down on Brexit uncertainty, with
industrial production contracting during September-
January. The Chinese economy decelerated in Q4:2018
on subdued domestic and global demand impacting
industrial activity. Growth is projected to moderate from
6.6%in20181t06.3%in 2019.

Growth in India is expected to remain the highest among
EMDEs, increasing to 7.7% by 2024. The country
emerged as the fastest growing major economy in the
world and is expected to be one of the top three economic
powers of the world over the next 10-15 years, backed by
its strong democracy, partnerships and Market size.
India's GDP is estimated to have increased 7.2 per centin
2017-18 and 6.8 per centin 2018-19.

Indian Economy:

As per the second advanced estimates of National
Accounts Statistics, real GDP is estimated to grow by
7.0% in FY19, lower than 7.2% in FY18. This is largely
attributable to a moderation in the growth of final
consumption expenditures, both private and government.

The growth slowdown was mainly on account of the
weakness in consumption demand and continued
subdued private investment activity on account of low
income growth coupled with the liquidity issue in the
aftermath of the NBFC crisis which constrained availability
of funds for producers as well as consumers. Economic
growth during the year was supported partly by exports
and higher government spending towards infrastructure
building.

Cumulative Index of Industrial Production growth for the
period April 2018-March 2019 over the corresponding

period of the previous year stands at 3.6 percent. The
cumulative growth in Mining, Manufacturing and
Electricity sectors during FY 2018-19 over the
corresponding period was 2.9%, 3.5% and 5.2%
respectively.

The Eight Core Industries comprise 40.27 per cent of the
weight of items included in the Index of Industrial
Production (IIP). The combined Index of Eight Core
Industries stood at 145.0 in March, 2019, which was
4.7 per cent higher as compared to the index of
March, 2018. Its cumulative growth during April to
March, 2018-19 was 4.3 per cent.

The Nikkei India Manufacturing Purchasing Managers'
Index (PMI) which measures the performance of the
manufacturing sector and is derived from a survey of 500
manufacturing companies registered 52.6 in March 2019.
Although above the line of expansion, it fell from 54.3 in
February 2019 to a six-month low. It continued to signal
improving operating conditions in the sector eventhough
the latest figure highlighted a loss of growth momentum.
Consumer goods was the brightest spot in March,
followed by the intermediate and then investment goods
categories.

In its first bi-monthly monetary policy review of FY20 in
April 2019, RBI reduced the Repo rate, for the second
successive time in 2019, by another 25 basis points,
bringing it down to 6%.

RBI lowered its forecast of India's Economic growth by 20
bps to 7.2% for Fiscal 2020. Continued undershooting of
inflation and lowering of household inflationary
expectations led RBI to moderate its inflation outlook.

Inflation has averaged 3.4% in Fiscal 2019 with food
inflation at a historical low of 0.14%.

In the RBI's assessment, the outlook for headline CPI
inflation is likely to be influenced by: (a) uncertainty
surrounding food prices, (b) core inflation which continues
to remain at elevated levels, (c) recent pick up in
international crude oil prices, (d) likely reversal in fuel
inflation, (e) sustained volatility in financial markets and (e)
fiscal position of the Government.

CPlinflation increased to 2.9% (y-o0-y) in March 2019 from
2.6% in February 2019 after having declined to a trough of
2.0% (y-o-y) in January 2019, driven mainly by a
continued fall in the pace of contraction in food prices.

WPI inflation increased to 3.2% in March 2019 from 2.9%
in February 2019 due to higher inflation in vegetables and
fuel.
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il @Al =rer (Wgen2018—19 H S &1 2.4 ufoerd iR
2019—20 ¥ SIEMY 2.3 I I8 &I IR 2 |

fact af 2018—19 # wRa & WY frafa (@UR vd JAarg o)
535.45 faferm sMRa) Sfelk 89 &1 3rgA 2, St fwd a ot g+t
arafyy @Y gorr # 7.97 WY B FHRIAS g welia @1 2|
3T 2018 — AT 2019 H Gl AT 63129 fAferas sMRaT Sfer
B BT 1AM 2, froet av o) 50 arafdy a5t ot  8.48 wferera @t
GRS gig TaId Bl 8 |

IR Td [l B UF el e O a¥ 2018—19 &1 G
IR g1el fad a9 2017—18 § 86.05 fafera spRan Sfelk @l
oI 7 95.85 faferas MR Sfer 89 BT g B |

2019—20 @ fIC FaR¥ g qoic

01 e, 2019 T g # I, Hrue Ael, Yerd iR HIgel, &
BaIg HAI, AR PR, 51 G I §RT I I8 qoic JeiR
At SR Afoe A < @l fawm § ¥R WReR & Fad
T BT GR YW@ §U SeRaAe B, onfde wa W @A
3N BT T R W BT 2 |

Teh 3 3T 3R f$Ree sfear oRfl faftr= WReR ygel & dRor
P3 Al SRl qRT H o9+ Gaemg wnfid @R & € | 7P 57
$far uger & aed, fafmfor &5 g1 by 7T ATeT BT gerar o
o fore vam fapam T 2 3R 39 g\ # 17 uforera S 31 25
HfRreTd SIS e of S T 916 T 7T § | S 37ef[al, ARBR
feforea g < @1 fmin, foed w0 & Jarg agam iR

falaN

[STCel HIERAT daTT |

R IRBR §RT &7 81 § B T3 Igdl X Tc-Thd ;

I DI ATFCRR 89 b 7 § fABRIT & & folv AldedaR
I — 2019 TR T AT BT FARy <7 |

I WSt R 2019, IR fIgga AR 2019 R @RA sifraor
1q faferfor (grefere) iR fagRia arg=i (%9 1) &1+ TR TRBR 7
2019 H A ¥ |

MRT # I fAgiavoT anie 2018 # IRT g7 3iR A 2019 @& 3fd
T AT TR felciansoT qRT 819 91 S#IIS 2 |

gl BN R N, 2018 STRT &1 778, ST 2022 TP < 4 HY
frafd &1 QAT 9% 60 faferas sMRa Sfer aw of ST aTEd 7 |
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T H3A AR 1T (FER) A1 B ARG IRBR B AR
AT & T8d 24 IR, 2018 Toh T 1.29 fAferas ==f &1
femtor fopam T & |

T HH AR Gord dRish (foagsidl) 2017—18 I 201920
T W aut & o1y $.5,500 FRIS (755.36 MAferas sFRaT Selk) &
qRTY B AT SR BT |

wq@ JTlRi® 3R Hifes fasra

MRT TRBR §RT ATGAD &% S BT =i a 2017—18 H golt
@ SfaufereraaTe & ugel fhed I %, 88,139 HRIS TUY B dIg,
o o 2018—19 # %. 1.06 TRI FIS HT A fobed UM fpar
T | AR b BT BIEHR AN ATGSID 856 b TR &1 goll
HETAT & ATIehd o |

Yol ReTT qh) (HRAE) & T8 SRew—1Ra Hufy ((TReTem)
@ 0.625 Hforerd & i fohed BT AR BT & forg Hepmvr rafey 1
TS a9 & forq 31 A, 2020 T Tg7 faam 717 o7 | 39 vl <7 anf
# wRTE Fol & oy Jrae & BROT IO <419 | T2 7Y, di
P18 el |

3 UUH & HRAGIT BT el Gl a6 T dR e
GECREEINCIEES

wifafde T Igurd (TATReR) & 18 foRrd W g™ d&
yAH el § I 25 NG g ST — 1 SRl 2019 W AN
o T |

TR &1 T & 1T THYTATHINR & ©U A aRUAg
e A, TR & arer 9&1 @) 99T aRerdT ATagghdrai
& Aoy @Y faem A A 9g1 @ fow &) &1 arfant
THUARNR IMaeIHdl & IR AfIRE TRBRI afcriferal &1 2.0
sftrera wfogfel o @Y srgAfy T R |

daf ik oy gR1 ®oll & I @ YHIJE
(rerfear &= B wieraef F2o gem e @ forg) 7 ot & forg
TS g MR ol T UG Bl & oy Tadiumedl & wrer
TAEANT B & AR & & |

TS <R #oT @& oy 9l dawe gwarfaa serfa 1 s,
2019 ¥ di gRT yaM fHy MU §es1 &R oy Sedl & 9l =18
TR <X, Jafches AT a1 0T (377ar, Sifer aMfl) &R wefrfesT
TR V1 ATEN IR b forg FeIiRe fohe Srd | oir fos it &
o gelifeT &R & garael § da Srrett # @ret o el <) B
2N Raeesk & T Aawgd =i & forg omRdiens gvr Sus
HrITTIT B I R AT T § SR SHG 98 <) Bl ySH
BT B foIT T YT T AR fbar T 2 |
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Export growth was broad based and picked up to 8.6% in
Fiscal 2019 which was close to Import growth of 9%.
However going ahead headwinds to export growth are
likely to emerge in the form of trade tensions amid a
slowing global economy.

The current account deficit (CAD) is expected at
2.4 per cent of GDP in 2018-19 and 2.3 per cent of GDP in
2019-20.

India's overall exports (Merchandise and Services
combined) in FY 2018-19 are estimated to be US$ 535.45
Billion, exhibiting a positive growth of 7.97 per cent over
the same period last year. Overall Imports in April 2018-
March 2019 are estimated to be US$ 631.29 Billion,
exhibiting a positive growth of 8.48 per cent over the same
period lastyear.

Taking merchandise and services together, overall trade
deficit for FY 2018-19 is estimated at US$ 95.85 Billion as
compared to US$ 86.05 Billionin FY 2017-18.

Interim Union Budget for 2019-20

Focus on supporting the needy farmers, economically
less privileged, workers in the unorganised sector and
salaried employees, while continuing the Government's
push towards better physical and social infrastructure.

Under the Make in India initiative, attempt is made to give
boost to the contribution made by the manufacturing
sector and aims to take it up to 25 per cent of the GDP from
the current 17 per cent.

Government has also come up with Digital India initiative,
which focuses on three core components: creation of
digital infrastructure, delivering services digitally and to
increase the digital literacy

Recent initiatives and developments undertaken by the
Government of India:

Approved the National Policy on Software Products —
2019, to develop the country as a software hub.

National Mineral Policy 2019, National Electronics Policy
2019 and Faster Adoption and Manufacturing of (Hybrid)
and Electric Vehicles (FAME Il) have also been approved
by the Government of Indiain 2019.

Village electrification in India was completed in April 2018
and Universal household electrification is expected to be
achieved by March 2019 end.

The maiden Agriculture Export Policy, 2018 was released
which seeks to double agricultural exports from the
country to US$ 60 billion by 2022.
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e Around 1.29 million houses have been constructed up to
December 24, 2018, under Government of India's housing
scheme named Pradhan Mantri Awas Yojana (Urban).

e Prime Minister's Employment Generation Programme
(PMEGP) will be continued with an outlay of ¥5,500 crore
(US$ 755.36 million) for three years from 2017-18 to
2019-20.

Major Economic & Monetary Developments:

e Following the first tranche of capital infusion i.e.
388,139 Cr in FY 2017-18 to PSBs by Government of
India, a second tranche of ¥1.06 lakh Cr was provided in
FY 2018-19. All PSBs except your Bank were recipient of
Government's capital assistance.

e Transition period for implementing the last tranche of
0.625 per cent of risk-weighted assets (RWAs) under
the Capital Conservation Buffer (CCB) was extended
by one year to March 31, 2020. This provided a breather to
banks, weighed down due to huge provisioning for bad
loansinthe lasttwo years.

e Implementation of Ind AS deferred till further notice as
the legislative amendments recommended by the
Reserve Bank are under consideration of the Government
of India.

e Statutory Liquidity Ratio (SLR) to reduce by 25 bps
each quarter till it reaches 18% - Implemented from
1 January 2019.

e Banks have been permitted to reckon an additional 2.0
percent of Government securities within the mandatory
SLR requirement, as FALLCR for the purpose of
computing LCR, in a phased manner with a view to move
further towards harmonisation of the effective liquidity
requirements of banks with the LCR.

e Introduction of Co-origination of loans by Banks and
NBFCs (for providing competitive credit to priority sector)
has opened a window of opportunity for Banks to enter into
collaboration with NBFCs for extending outreach and
increase loan book.

e External benchmarks for floating rate loans proposed
i.e. all new floating rates, personal or retail loans (housing,
auto etc.) and floating rate loans to Micro and Small
Enterprises extended by banks from April 1, 2019 shall be
benchmarked to an external benchmark. As Bank
deposits carry a fixed rate of interest as against a floating
rate for advances, the implementation of the same has
been postponed by RBI for detailed discussions with all
the stakeholders and thereafter work out an effective
mechanism for transmission of rates
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o e Y sraeaedr BT 25 URIRIT e @Y maeIend

Bl |

& Y PRI R Py smenRa oY amrdi # gfg & weTor
PIeTel Wl BT Tl B HH BT $.1 TG TGTHR S 1.6 A T
& TS 2| T8 STRRe FOT Jomel H BIC iR Wi A &
AT FET YT |

® ed BuN B AT AAR KU B G B fry S aa B
SYINT Bl FeTH PR HSRMRUITE & Ted SUId] @il & AR
At o TR aifer ST ufdet # ge O TS|

®  UTIUHI SR TR Rt ffal & forg aif¥res o e
3R Tehel TR T 30T ol @ forq A ¥ gl & S=a sl
TAUEHRA & forg Fo7 1 & g R B |

o R I wmufat (NN &l B Al TR B Jbf &
AR SReH AR B & oy, IaRew @I aredl v A s
TR B FOT B FATE B GTH B F FA G 2 |
@ forT TaAUIoR 100 UfAerd WX SIRIA—TR & w9 H SN <27 |

o fIRTed aveT & forT UrEsdl gRT Sarg T8 Rreridl & fFare &
forg f¥Reet YTd & oY e 31T dlidurel ATSiT % &1 TE & |

I %1 D1 gfg IR Y91T S ATl Y@ =TI ©

S o1 faavor & forg ot yorred) -

SUREISI @ oy ST Tomell | $.150 RIS iR IHH 1% 31 fe
Ff—amenRa Frefefier ot 5, 1 3TieT 2019 & TWTa & § AT I &F
TCHI H BT BRAT BN — BRI Goll AHT A1 0T ged (@l AT
BT 40 Hferd) SR THE F0T (60 Ufererd) | w7y Ff—smenRa wrizhe
GoiT AT BT 40 TR T BT MERVT bael TR TTHT A AT 81T
3R 3R U HCdh BT GAqH AT H 37D BT ATER0T Pl THa F0T
(=) Gfoen & wu 7 SrAfy & STt |

IR 5 & ARaH ¥ 9 SUREGATS & forg o STfef o g

1 B, 2019 9§ F N AR fHU U d¢ HUNT IURGATRI
@ o0 Bde & Hed ¥, 99 PIURS SYRGAT I TU 3R W HIR
P AST & AT T100 RIS W WF (Aeh o1 iR sfR—>raRe
STHIST BT BIEHR) AT BIeTh SUR oH & {1y DURS dive & AIH

SR feen—Fes a8 SuRSiel & oy 0T YRt 9o R 37
feenfdel & A gRAa & s gRT Aok 7 @ Ags 4 afvs aroiR
 A1fe Wby WITERI & A | 491 BT 3T 0T gfg BT VIR BT
qEel @ oy #oTqR febar STQAT fS=AeT o AT R SRR TS Hebell
2| EIelifs, I8 <@ U o S99 ¥ Q1f¥aier SuRedl uget | & dfvs
e H 8, 30 ATHE B ol TpRIAd T Sifid 89 & S71E § |

2018—19 ¥ Sfp7T &= :

® v & SR b & BT ARG THT TRATT BT HH & aR A
o1 Rrad forg ardia Rord 9 9 gergus faer & A
SANTHAT ERT I H ST 5.3 TG BRIS & SIET P IIIehell
off |

® 2018—19 & SR 4% & UM 13.2 URIRIT @I gfg g8 8, il fUwel
ay 1 10.2 U 3 AW € | T STH DI gig DI IR B for,
ST 2018—19 & SR 10 I of, STafh Th ATl U8l 6.2 Hfrera

o1 gfg g8 o |

® 15 W $ AR, §F & 1 I¥ B FHA AT B S AR H A1
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o R RO & = ¥ X7 &% T 25 1w & <7 =R H 6 ufoerd
W 6.5 UfET O 7T 3R R ey # uiferl & STER &% @I
HETHR 6.25 Uferd & faam | a9 & <RI 7.57 forerd 9 7.35 ufrera
TH P AReRAT & 9 10 AT BT SHvas) ufdhel fR—eR Hd
g% | WeTReMR 3uRafia e wafe vagesik  19.5 wfoerd |
HTHR 19.25 HIerd V&7 |

® {fF T & e W Hahel U JTguTd fadaR 2018 T Ha &7 | faxia
¥ 2016 ¥ fo=i @ 2015 & T # 4.3 URRG & TEBR 7.5
IR 81 S & a1 foxi 9y 17 # 31U 9gR 9.3 IRiew &
3R fo=T 99 2018 # 11.5 U &1 M1 | 79 4 I8 faHaR 2018
(fa<irr 9 19 H @ 40 dbT & UP W & forg) # 10.2 wferera as
P B AT |

® fyddr 2018 TP AU MR 3FUNT 10.8 HfARId oI | &AUH
&l # ST @ fory 21.8 wfoera, Y & forg 8.6 wfcrerd, warelt &
forg 6.5 Tforerd ofik gevT 7 2.1 UfRIG SIgUTd o | ST & iR
TS G 5 20 Tfiera & a1 orgurd 9% & aTqy 34.2 wfrerd
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e Definition of bulk deposits for single rupee deposits
revised to ¥2 Cr and above instead of the existing ¥1 Cr
and above.

e Limit for collateral-free agriculture loans raised from
%1 lakh to X1.6 lakh in view of the overall inflation and rise
in agriculture input costs. This will enhance coverage of
small and marginal farmers in the formal credit system and
provide avenues to Banks for increasing their Agriculture
portfolio.

e End use restrictions relaxed under the approval route of
the ECB framework for resolution applicants under the
CIRP enabling usage of ECB proceeds for repayment of
Rupee term loans of the target company.

e Partial Credit Enhancement for bond issues by NBFC
and HFCs and increased ceiling for lending to a single
NBFC would create lending opportunities for high rated
NBFCs.

e Rated exposures of banks to all NBFCs, excluding Core
Investment Companies (CICs), to be risk weighted as per
the ratings assigned by the accredited rating agencies, in
a manner similar to that for Corporates with a view to
facilitate flow of credit to well-rated NBFCs. Exposures to
CICs will continue to be risk-weighted at 100%.

e Aseparate ombudsman scheme for digital payments has
been launched to redress complaints raised by customers
for digital transaction.

Major announcements with impact on growth of bank
credit:

"Loan System for Delivery of Bank Credit”

For borrowers having an aggregate fund-based working
capital limit of Y150 crore and above from the
banking system, the limit has to be carved out into two
components - working capital limit or 'loan component'
(40 per cent of the aggregate limit) and cash credit (60 per
cent) with effect from April 1* 2019. Drawings up to 40 per cent
of the overall fund-based working capital limits will only be
allowed from the 'loan component' and drawings in excess of
the minimum 'loan component' threshold will be allowed in the
form of cash credit (CC) facility.

"Enhancing Credit Supply for Large Borrowers through
Market Mechanism™.

In terms of Framework for Large Corporate Borrowers
announced by SEBI to be implemented from
1% April, 2019, Large corporate borrowers i.e. having long term
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borrowings more than ¥100 Cr (excluding foreign loans and
inter-corporate deposits) with rating of AA and above will
required to raise 25% of their long term funding requirement
via Corporate bonds.

The above guidelines coupled with other guidelines on
enhancing credit supply for large borrowers through market
mechanism will compel the banks to change their credit
growth strategy through more active participation in the bond
market which may have an impact on the profit margins.
However given that most of these borrowers are already in the
bond market, the positive impetus for this segment is expected
to be limited.

Banking Sectorin2018-19:

e Banking sector passed through a phase of liquidity deficit
for most of the year which required intervention from RBI
through the LAF window as well as OMO of around
I3 lakh croreinthe year.

e The credit off take improved further during 2018-19 with
Bank credit growing 13.2%, higher than the 10.2% growth
of the previous year. It surpassed the growth of deposits
which was 10% during 2018-19 compared with the 6.2%
growth ayear ago.

e Deposits of 1 year tenure of the Banks were in the range of
6.25-6.75% as of 15th March whereas their MCLR
increased from 7.80-7.95% to 8.05-8.55% during the year.

e RBI increased the repo rate from 6% to 6.5% in two
tranches of 25 bps each and then lowered the rate in the
February policy to 6.25%. The 10 years GSec yield came
down gradually amid some volatility from 7.57% to 7.35%
during the year. CRR remained unchanged while the SLR
was reduced from 19.5% to 19.25%.

® Gross NPA ratio moderated by December 2018. After
increasing from 4.3% in FY15 to 7.5% in FY16 the ratio
increasedt0 9.3%in FY17 and 11.5% in FY18. It has since
then moderated to 10.2% in December 2018 (for a set of
around 40 banks in FY19).

® The stressed asset ratio as of September 2018 was
10.8% with the ratios being 21.8% for industry, 8.6% for
agriculture, 6.5% services and 2.1% retail. Within industry
the segments that had ratios above 20% were: metals
34.2%, mining 29.7%, engineering 28.3%, construction
25.6%, gems and jewellery 24.9%, vehicles 23%, food
processing 21.4%, paper 21.1% and infrastructure 20.1%.
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T 29.7 ARTRIT , SOITTANTT 28.3 Afrer , fAfor 25.6 Hferera , 7
3iIR e 24.9 TR, aTeT 23 TR, WTET HRIRAROT 21.4 TR,
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BT AT 20% I HUR A6 GIGY 34.296, TAT 29.7%, FONTANT
28.3%, AT 256%, 3T SR STUYT 24.9%, AT 23%, w@El
TRIGHROT 21.4%, YR 21.1% 37 AT HLa=T 20.1% |

® 20 AT 2019 DI, F&T MY (TA3) 10.6 U (I TR o) & qgax
155524.7 fafeTas g8 | "SI & U g1 205511 fafers, 9@ @1
AT SHRIRET 162635 fAferam vd d& @ smafdes sHRifert
117205.9 fafera= 3&T |
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(@ &% av) | TFHR 9767435 PRIS & |

® 1 30N 2019 & YT W, YRT TWRGR GIRT AFAIET FHHAT AT
@ AR fISrn 9% oiR <1 §% &1 o oifw arar # faer o
e |

® IRAN 3MENfe e §6 (ESdiens) & wRd Siad §r

T gRT SRR &% @ 918, IR Rofd §& §RT 21 SIa,
2019 @ YTG ¥, TS o1 &3 & §a & ®Y # affed faar 1ar 2 |

3T B T

® TEIAR 5 ATl & BRIGIA & Ty WY ST & FAfid e Aorgd
ARHR & 1Y, N AR GuRT F FRawar 9 9w & b & forg
T8 BT oI QY sreferarer & fore AT Fered dHe

o i famrd & diedfed o & forg Aisiar sfie FHHeiRy I
P U DI A AR S ST B Ho el (P, IR
FHIEI R SR FARER Yol @) # SRR gRT 9iY gwe &l
STILIHT B |

o 1R & 71 I8 urn b, WRel srefegawen & foq affes Hwmamrait
& G #, 39 9§ & fARA guic H Y& BT TS IR YT BRI
AT &1 # ATeoiG @d ¥ gfg MR R & g sy A gfg &
ey ol o # gy 8F 3 IHIE B |

o I R ¥ &1 a5 N 7+ & fb aiftias &= o Swa o< vyare
afefes arfafaftrat e gaoiifad o # wee HT | B, g6
Afrad anfefe e # 46 & BRI B9 99 & AT—aT, 37red
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foraer srfafafert & wu 3 e # sifiedarn swres # w441 &k
GoTd aRgRit & ST # IfARear & IR # Y i < # R |
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As on 29th March 2019, Money Supply (M3) grew by
10.6 (y-0-y) to ¥155524.7 hillion. 'Currency with Public' at
320551.1 billion, 'Demand Deposit with Bank' at
16,263.5 billion. 'Time Deposits with Bank' at
3117,205.9 billion.

Aggregate Deposits of Scheduled Commercial Banks
grew by 13.15% (y-o-y) to %1,25,72,586 Cr as on
29" March, 2019. Bank Credit grew by 17.02% (y-0-y) to
%97,67,435Cr.

With effect from 1st April 2019, Vijaya Bank and Dena
Bank were merged with Bank of Baroda as per the scheme
of amalgamation approved by the Government of India.

IDBI Bank was categorised as a private sector bank by the
Reserve Bank of India, with effect from January 21, 2019
following the acquisition by Life Insurance Corporation of
India (LIC).

Year ahead:

With a strong Government backed by an overwhelming
mandate for the second successive 5 year term, continuity
in policy and reforms is expected to pave the way for
commencement of investment decisions and inflows
which would augur well for the domestic economy.

The prevailing economic weakness i.e. low consumption
demand and industrial output would require direct
intervention by the government in certain areas
(agriculture, employment generation, tax reforms and
lowering of rates, address banking sector issues and
continued capital expenditure) to stimulate economic
growth.

RBI has observed that in terms of economic prospects for
the Indian Economy, private consumption is expected to
hasten with an increase in public spending in rural areas
and increase in disposable incomes of the households on
account of tax exemptions provided in this year's interim
budget.

The RBI also believes that higher financial flows to the
commercial sector will help revive economic activity.
However, it has also expressed concerns about
uncertainties surrounding growth in the form of subdued
investment activity, slowdown in production and imports of
capital goods along with lower exports due to slowdown in
global economic growth.
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With Economic growth concerns and tolerable levels of
inflation, itis expected that RBI would further reduce policy
(repo) rates in the remainder of the ongoing fiscal year.
Like last year, Bank credit growth is expected to surpass
deposit growth.

e DETAILED BUSINESS OVERVIEW - Resource
mobilisation & Credit deployment (As on
March 31, 2019)

e Global Business reached a level of %4,29,972 Cr
(X3,71,020 Cr as on March 31, 2018) with a growth of
15.89%. Domestic business was at34,15,582 Cr.

e Global Deposits reached 32,42,076 Cr (32,08,294 Cr as
on March 31, 2018) with a growth of 16.22%. Domestic
Deposits reachedX2,35,237 crore.

e Domestic CASA Deposits reached 83,459 Cr
(X76,459 Cr as on March 31, 2018) recording a growth of
9.16%.

e GrossAdvances was at31,87,896 Cr (1,62,726 Cr as on
March 31, 2018). Domestic Creditreached31,80,345 Cr.

e Domestic Non food credit increased 31,79,505 Cr
(X1,55,604 Cras onMarch 31, 2018)

e Global Credit-Deposit Ratio stood at 77.62%.
BRANCH NETWORKAND EXPANSION

e Bank has expanded its distribution network by 91
branches during the year. 39 branches were merged
during the Financial Year, of which 23 were Service
branches which were merged with grid branches at
Chennai, Delhiand Mumbai.

e The Branch network stood at 2872 branches on
31.03. 2019, comprising of 737 Rural, 824 Semi urban,
633 Urban and 678 Metropolitan branches. Besides, Bank
has 3 foreign branches in Singapore, Colombo and Jaffna

e In the 356 under banked districts identified by Reserve
Bank of India, Bank has 407 branches. There are
452 branches in Minority concentrated Districts and
244 branches in the unbanked centres
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Yo &) ufasy B SRIAR Ao
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A &R GuRT 7 va FRaxar gHRad sl &R g & Bad ok
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RAREHTHS GRAcH! 3R ‘SHe TR TS vt UfaRier=d (SUuds)’
BT Fac AdaTeiet 3R R 96T &) fem # s T1fy ve™ e
s ch
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3T TSI T IGT, BRI SR F Hafrd agelt W= <ol o, 3R
3o TTRRT R IR {11301 IR 81T |

Ja BTINC Vd IRQUH Havf § 3128 gfag I Tehled T & | I[OraRI F 0T
@JReT, dfeH S SNfE BT JgaR I B SR A G T FgT Yexi F
T 50 RIS W SR dh d YaAUIRaTe A9y 99 SUR @ransi & fory
PIANC ARETRT BT AT B BT URTT T & | T8 FaReAT TTEhT b
AR | IR AT Bl GER B Vet I iR faRIY 'R ¥ R
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B IFATAT BIUNE PRI TAT 3a BrATAl & 41 B8 Dl A
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FUTURE BUSINESS PLAN OF THE BANK

India has emerged as the fastest growing major economy in
the world and is expected to be one of the top three economic
powers of the world over the next 10-15 years.

The financial sector has been going through a phase of
transformation and convergence with changing regulatory
environment and increased competition from the private
sectors banks and new entrants viz., Payment Banks, Small
Banks and Fintech Companies. With the advent of digital
technologies, the banking landscape is fast changing , both in
breadth and depth.

The return of a strong Government at the centre for the second
successive 5 year term would ensure a continuity in policy and
reforms and pave the way for commencement of investment
decisions and inflows. Itis expected to further strengthen the
Banking sector and various initiatives taken viz., reform
measures and structural changes including recapitalization
plan and introduction of 'Enhanced Access and Services
Excellence (EASE)' towards responsive and responsible
banking are expected to gather more momentum.

The Government and RBI are also focused on tackling the
stressed assets under the Insolvency & Bankruptcy Code
(IBC) with emphasis on quick resolution.

Considering the prevailing Economic conditions in the country,
Government Reforms and thrust towards select sectors to
boost employment and economic growth, your bank's strategy
for FY 2019-20 will be on strong growth with focus on
profitability.

The prime focus this year would be on increasing CASA and
fee income, accelerating recovery in respect of impaired
assets and containing the level of NPA. The growth in business
should culminate inimproving the bottom line of the Bank.

The Bank aims at a healthy growth across both the Corporate
and RAM segments. With a view to improve quality Credit
dispensation, bottom line etc, it is proposed to set up
Corporate Branches for handling exclusive large borrowal
accounts with exposure of ¥50 Cr and above at select Metro
centres. This structure is expected to improve the response
time to the request of customers and be prepared with
required level of expertise.
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Besides, Field General Managers are being positioned
between Corporate Office and Zones at 6 Centres (Chennai,
Coimbatore, Delhi, Kolkata, Mumbai and Hyderabad) to drive
business growth of Zones and exercise first level of control.
Chief Operating Officer (COO) at the level of General
Manager will be overseeing the administrative and operational
functions of the Bank.

The Credit Monitoring Department is being strengthened
with an exclusive General Manager for proactive efforts to
prevent slippage of accounts and an exclusive cell at
Corporate Office under General Manager would be sourcing
Govt Business through Technology offerings (for collection &
reconciliation).

SAM Vertical Branches which are functioning at 7 Centres
would continue their efforts for dedicated monitoring and
recovery of high value borrowal accounts (X 1 Cr & above).

The focus would also be on offering efficient and excellent
customer service with frequent employee customer connects
and educating customers on the use of digital banking to give
them great ease and convenience.

Towards improving efficiency, the exercise of Rationalization
of unviable and slow growth branches is being taken up to
ensure that the infrastructure and manpower are optimally
deployed at other centres with potential for good growth. The
centralization of HR/Corporate credit/Recovery verticals &
Forex trade processing unit are expected to cut down costs
and at the same time ensure availability of dedicated
resources with expertise at a single location for better service
delivery and reduced TAT.

Going forward, focus would be on forging partnerships
viz., Co-origination of loans in collaboration with NBFCs,
tying up with Builders/Vehicle dealers and Tractor
manufacturers and exploring cross sell options through tie up
with Insurance companies for sale of Bancassurance
products, Life & Non life etc. Besides, MSME lending would
be ramped up through TReDS platform, being onboarded on
three platforms.

The above steps are expected to produce tangible results and
help the Bank to sustain its growth and deliver higher and
value based returnsto all the stakeholders.




& {dian Ba
Indian Bank

IATYST YT §% ® YOUR OWN BANK

By
\arafer o=
® 37l 18 W HTH 19 B Heg ToTex H 6 IR HIMEH fobam T3 |

o 3 q¥ qor e &) 3rafy B 399, 3 < 5 9§ ud 5 I8f W IR H
fawrfTa fopar T 2 |

o T 5 %I I AWG A B I AV Breer STl oI f&1d 14.06.
2018 BT YT fohar a1 =Ry v ey 531 Ui whiferal & Siad

STl H g g5 | 39 SURRh SR B &5 WRIG BRIGASH §RT
BTt BT foram T aifh SH ST el s # gfE g% |

o J& B 112d WUAT oo & Suaed § 112 faAT & forg “amsar
BrESTH” a 412 AT & forw “angd) BresyM Aoy’ ¥
RudadT BNe], A SHT STl DI U9 fHar 17 | §6 Had 39
AT & AT 55150 BRIS Tebl BT |

o 444f3HT & forg 7.00%@T TR R Y FfR¥Ed aRueear wxq d@f
T ST NS GARTR BT YHRA AT fa7id 24.01.2019 TF .
53209 P T |

o U /SN W fM¥RAr &F & & forg Sri+ify a9 a2 s
GERT SHISH g8 e ol |

Cakill

o 3T 2018 ¥ 319 T ST ST IR fhT 77T & T 599 ¥ Uh
fadar # Smiifora gorm R §a 71 1.56 oRg A Huel & AremH
T T, 118 BRIS Uh by |

® Y UTEHI W Biad fad1P 28.02.2019 BT FHAK Sl BIH BT
ST 98T W XET 3R o 1 T, 897 FRIS B Yol e |

SIS qAT ATSHATY

o UiUH # WReiIga A G T e A G &
URY |

o ITEA WM & forg faRIy god @I ScuTe BT YR |

Py

o T Ui B 3T ol IBIAT 2. 39005 IS AT 3R TS A 2018
% . 35916 B TR W AT 2019 H T. 7763 TRIS BT gl & 1T .
3124281 AT & |

Y faaor

o DY Bg I WR & R yaE(Sleww) siaifa faxia ad
2018—19 & SR 4% 7 a1fife wleg . 21,500 IS $ P 9.
35916.53 FRIE B HiY For IR fHar & |

o fxfiy a¥ 2018—19 & ERM BAR d& 2661 o B/ HHid
foreaTeIT BT |1 B. 18735.60 INIS, faaRd fhy & |

arfdfas| Annual
Rdi¢ | Report

2018-19

EusqR fsarest

31.03.2019 DI UTIfBdal UTed &5 & 319 ©. 66,847.36 DRI I8 |
FHEIRTd fae @ For (QuadRi) @ Ml ofa & ufoerd @
=Y # e e, 9§ 2018—19 b fog 40.00 Hfrerd & 3rfard
FeT & Tl 41.93 UfRTa & |

31.03.2019 B P U1 . 31,747.75 IS & qAT QUASHAT &
fommeY siaa & ufoerd & w0 # 18.00 ufcrerd & aifard ot &
Tl 19.91 AR &7

a1 31.03.2019 BT Y /HAHIT HID] DI & FT FUIE 14,750.
08 PRIS & TAT TN 2018—19 TF RIS AT SR R ForAIfoTT
faet da o1 (quaAdi) 7 8.00 TfRId & «ifard ded & gebraa
09.25 HIfcreTd vET |

faTid 31.03.2019 BT BHSIR T BT §b BT 7 B. 19,500.03
PRIS Y& AT 94 2018—19 Y TS ST MR TR FARIT
fraer §& o (TR BT 12.23 Ufrerd e |

fRT1% 31.03.2019 BT THUAS—HIZHT BT % BT FUIG B. 13,636.83
PRI BT TAT ¥ 2018—19 ©G fATEN S IMER U= FAIANSTT
fraer §& o (U &7 8.55 Hfrerd <& |

a1 31.03.2019 BT AR BIURE fHAMT BT § BT F0TG T, 29,449,
64 PRIS &1 TAT Y 2018—19 TG TS ST SMER TR AR
faet d& o1 (ToadRe) BT 18.47 Tfera & |

B Iy o1 AAT:

P F1 BT JaTE IS TAT HYDI & A1 F & HGg BT g
P TN SeT A I | YT F0T YeTd PR Hfay &7 3R @¥n
ARl B AR T RIS §IRT T8 PV ol ST =Ty St
=

BHNY IS = 25.06.2018 H 25.09.2018 T "TRIeRfCS T BT
PR FAIT | AR DY AN S IRM, TARY ARIRA ¥ FA .
1124221 BRTS BT AfAaRoT fhaT |

RETRlf | e 12.11.2018 ¥ {7 31.12.2018 Th "HT T shige
DR FATIT | A AAT F IRE AR T A FY T B
AT . 1607 BRI & Foll DI Ifeg B |

sft T1 & werarl (erfuras fewes) gRT feie 15.02.2019
Pl ggoadl siad d IS F U BT GiIaRor fHar wav




& {dian Ba
Indian Bank

IATYST YT §% ® YOUR OWN BANK

DEPOSITS

TERMDEPOSITS

Rates of interest were revised upward 6 times between
April 18 & March 19

3 year & above bucket has been split into 3, 3 <5 years,
5yr & above Syears.

New card rate products were introduced on 14.06.2018
for amount above X 5 crore which resulted in increase in
deposits under this portfolio. The above products were
well received by the field level functionaries as it adds to
their core deposit

Fixed Maturity Domestic Term Deposit Product
"IB Foundation" for 112 days & "IB Foundation Multiplier"
for 412 days were introduced to commemorate the Bank's
112th Foundation day. Bank could garner ¥ 5150 Cr under
this scheme alone.

New Fixed Maturity Domestic Term Deposit Product
"IB Superior" for 444 days @7.00% was launched on
24.01.2019 and the performance till 31.03.2019 is
¥5329Cr.

Change in the strategy to have lesser dependence on
PDs/CDs and replace it with retail deposits

CASA

Two campaigns have so far been conducted since
April 2018 and Bank could garner ¥ 118 Cr through
1.56 lakh fresh connections from the one held in the month
of Dec 18.

"IB Kamadhenu" CASA campaign which ended on
28.02.2019 with targeted focus on new clientele was
really successful and Bank could mobilize ¥ 897 Cr.

Products & Services

Introduction of simplified nomination facility in CBS &
Online nomination facility

Introduction of IB-Surabhi — Exclusive Savings Bank
Product for Women.

AGRICULTURE:

The total outstanding under Agriculture credit was
T 39005 Cr and has increased by 7763 Cr as of
MAR 2019 from March 2018 (331242 Cr).

AGRICULTURAL DISBURSEMENT:

Under Ground Level Credit Flow to Agriculture (GLF),
Bank disbursed farm loans to the tune of ¥ 35916.53 Cr
during the FY 2018-19 as against an annual target of
%21500Cr.

During the FY 2018-19, our bank disbursed sum of
%18735.60 Crto 26.61 lakh small/marginal farmers.
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SEGMENT - WISE PERFORMANCE

Priority Sector Advances was at ¥ 66847.36 Cr as on
31.03.2019 and the percentage to Adjusted Net Bank
Credit (ANBC) for 2018-19 stood at 41.93% as against
the mandatory target of 40%.

Agriculture Credit was at ¥ 31747.75 Cr as on
31.03.2019 and the percentage to ANBC stood at 19.91%
as against the mandatory target of 18%.

Lending to SF/MF stood at I14750.08 Cr as on
31.03.2019 and constituted 9.25% of of ANBC for the year
2018-19 as against the mandatory target of 8%.

Lending to Weaker Sections stood at ¥19500.03 Cr as
on 31.03.2019 and constituted 12.23% of ANBC for the
year 2018-19.

Lending to MSE-Micro stood at ¥13636.83 Cr as on
31.03.2019 and constituted 8.55% of ANBC for the year
2018-19.

Non Corporate farmer stood at ¥ 29449.64 Cr as on
31.03.2019 and constituted 18.47% of ANBC on quarterly
average basis for the year 2018-19.

INTENSIVE FARM CREDIT CAMPAIGNS:

In order to enhance credit flow to agriculture and
strengthening relationship with the farmers, the Bank is
observing “Intensive Farm Credit Campaigns”, every year
during Kharif and Rabi seasons to extend timely and
adequate creditto farmers.

Our Branches have observed “Accelerated Agri Credit
Campaign” from 25.06.2018 to 25.09.2018. During the
campaign period, our branches have disbursed a sum of
311242.21Cr.

Branches observed “Mega Agri Credit campaign” from
12.11.20181t031.12.2018. During the campaign period, our
branches have increased outstanding under agriculture by
31607 Cr.

SHG Loan disbursement by Shri M. K. Bhattacharya,
Executive Director on 15/02/2019 at Puducherry Zone
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Disbursement of SHG Loans by Shri D.Devaraj, GM (RBD/FI) on
24.08.2018 at Cuddalore Zone

JEWEL LOAN:

Jewel loan has been implemented in 2384 branches as on
March 19 against 2270 branches in March 2018. The
outstanding balance in jewel loan is ¥29136.30 Cr as against
the March 2018 level of ¥23571.30 Cr with an increase of
5565 Cr.

CREDIT FLOW TO SELF HELP GROUPS:

Self-Help Group (SHG) is a small voluntary association of
poor people, preferably from the same socio-economic
background. They come together for the purpose of
solving their common problems through self-help and
mutual help. SHG concept offers opportunity for participative
decision making on conduct of meetings, thrift and credit
decisions
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Our Bank received Best Bank Award for SHG Bank linkage
from Hon'ble Chief Minister of Tamil Nadu,
Shri Edappadi K. Palaniswami,
Government of Tamil Nadu for the years 2016-17 & 2017-18

37™ FOUN
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q!
C

Our Bank was Awarded First Prize among “Public Sector
Commercial Banks” by NABARD for Excellence in
Performance under SHG Bank Linkage Programme in
Tamil Nadu during 2017-2018

The outstanding credit to SHGs stood at I 4733.41 Cr
covering 1.58 lakh SHGs as on March 2019 and increased by
3697.81 Crover March 2018 level of ¥ 4035.50 Cr. During the
year 2018-19, the Bank had disbursed ¥ 3911.05 Cr to
1.00 lakh SHGs.

Microsate Branches:

e Tomake available the benefit of SHG concept to scores of
urban poor living in huts, slums and tenements and near
the gullies in Metropolitan cities and Urban centers,
specialized outfits that can serve as a “one stop shop”,
called Microsate Branches were established, for the
entire financial needs of the poorer section.

e The Bank has established 39 Microsate Branches
exclusively to serve the SHGs. During the financial year
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2018-19, credit amounting to ¥ 1067.63 Cr has been
extended to 23716 SHGs through the Microsate
branches. The total outstanding advances of these
Microsate Branches stood at ¥ 1112.25 Cr covering
37212 SHGs as against the March 2018 level of
3 964.39 Cr, with an increase of ¥ 103.24 Cr over March
2018.

MEGA SHG LOAN MELA & AWARNESS PROGRAM ON
SWACHH BHARAT MISSION Conducted by Erode Zone on
01.03.2019

Bank is encouraging financing through Joint Liability Groups,
with a view to render credit support to those category of
farmers who do not possess proper land records/not having
own lands. The outstanding credit to JLGs stood at3¥147.05 Cr
covering 7710 JLGs as on 31.03.2019.

Weaker Section Advances:

Bank has been continuously surpassing the mandatory
advance target set for the weaker sections which includes
Small and Marginal Farmers, Artisans, Village and Cottage
Industries, Scheduled Castes and Scheduled Tribes, Self
Help Groups, etc.
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SHG Loan disbursement to Minority, SC/ST Beneficiaries
during SHG Month at Coimbatore on 29.01.2019

e Credit outstanding to Weaker Sections stood at
% 19500.03 Cr as at the end of March 2019 and worked
outto 12.23% of ANBC against stipulated norm of 10%.

e Outstanding credit to SC/ST beneficiaries stood at
¥2293.97 Crason 31.03.2019.

Observance of SC/ST and Minority Credit Campaigns

e Special campaigns were conducted for extending credit
to Minority Communities. Advances to Minorities stood at
% 7931.50 Cr for the month ended March 2019 i.e. 11.82%
of the total Priority Sector Advances.

Capacity Building Initiatives:

Bank established RUDSETI Model Training institutes named
as "Indian Bank Self Employment Training Institute”
(INDSETI) in twelve centers viz., Chittoor, Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Puducherry, Salem, Thiruvannamalai, Tiruvallur, Vellore and
Villupuram. A total of 2118 training programmes have been
conducted by the INDSETIs up to March 2019 benefitting
58912 individuals so far.

As per Ministry of Rural Development (MoRD) and National
Center for Excellence of RSETIs (NACER/Bengaluru) the
Annual Conclave of INDSETI (RSETI) Directors, was
organized at IMAGE, Chennai on 21% of March 2019.
Executive Director. Shri. M.K. Bhattacharya, Deputy General
Manager (RBD/FI). Shri. N.K. Mishra, Shri. P.Santhosh,
National Director of RSETIs, NACER/Bengaluru,
Smt.Champakavalli, Project Director, NIRDPR/Hyderabad,
Shri.Pitchiah, Director/National Academy of
RUDSETI/Bengaluru and Shri.Vasudeva Kalkundri,
Director/NACER/Bengaluru participated in the Conclave. The
Conclave was inaugurated by Shri.M.K.Bhattacharya,
Executive Director of our Bank. During the Conclave best
performing Directors of INDSETIs were facilitated.
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Managing Director and Chief Executive Officer visits INDSETI-
Puducherry & interacts with the candidates

Shri. M.K. Bhattacharya, Executive Director distributing EDP
completion Certificate to PMEGP beneficiaries, interacting with
trainees during the visit to INDSETI/Vellore
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Shri Narendra singh Tomar, Union Minister for Rural
Development and Panchayat Raj and Shri Raghubar Das, Chief
Minister, Jharkhand presenting the award to Shri D Devaraj, GM
(RBD&FI) and Shri P Aguilane, Director, INDSETI, Puducherry
for the year 2017-18 in a function held at Ranchi on
05.05.2018.

Apart from the above exclusive initiatives towards capacity
building, the Bank is already participating in Rural Training
Centre, Karaikudi, Tamil Nadu (jointly with NABARD & 10B)

and Andhra Pradesh Bankers' Institute of Rural &
Entrepreneurship Development - APBIRED, Hyderabad
(jointly with Government of AP, NABARD & five other Banks).
These two training institutes offer wide range of skill oriented
training programmes with a focus on rural population. Atotal of
510 training programmes have so far been conducted by RTC,
Karaikudi (benefitting 13754 members - up to March 2019)
and 514 programmes by APBIRED, Hyderabad (benefitting
14537 members-up to March 2019).

Dr. APJ Abdul Kalam Skill Development Training Institute:

e Bank along with Swarna Bharat Trust, a service oriented
Non-Governmental Organization (NGO) in Vijayawada,
Andhra Pradesh and Koneru Lakshmaiah University
(KLU), an autonomous University established a “Skill
Development Training Institute” by the name Dr.APJ
Abdul Kalam Skill Development Training Institute at Atkur
Village, Krishna District, Andhra Pradesh for training and
developing people and improving the skilled man power
position by imparting quality training.

e The Institute has conducted 49 programmes and trained
1065 candidates up to March 2019.

Amalgamation of RRBs in Tamil Nadu

® In recognition of Indian Bank's strong financials,
predominant presence in the State and preference
among a larger section of populace in Tamil Nadu, Indian
Bank has been entrusted with the coveted responsibility
of being Sponsor Bank for the amalgamated Regional
Rural Bank. The amalgamated Regional Rural Bank
namely “Tamil Nadu Grama Bank” has commenced its
operation with effect from 01.04.2019.
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e Tamil Nadu Grama Bank has 630 branches and covers
entire State of Tamil Nadu except Chennai district.
Besides, there are about 800 Business Correspondents
catering to the needs of the village populace. The Bank
has a dedicated staff strength of 2281.

e Tamil Nadu Grama Bank has a total business of
¥ 22568 Cr (Deposits 11258 Cr and Advances
11310Cr).

Our MD & CEO Ms Padmaja Chunduru inaugurated
the new TAMIL NADU GRAMA BANK via Video conference
on 01.04.2019

Our Executive Director Shri.M.K. Bhattacharya
announced the TAMIL NADU GRAMA BANK
amalgamation to press and Media on 01.04.2019

MUDRA SCHEME

® As against the target of I 3850 Cr (including Regional
Rural Banks) allocated under Mudra Scheme, Bank
sanctioned an amount of ¥ 3103.06 Cr, registering an
achievement of 80.60%.

e Under Mudra Scheme, Bank extended loans upto a limit of
T 10 lakhs to various manufacturing, service activities
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including weaving, transport, retail trade, small business
and agriculture allied activities viz., pisciculture,
beekeeping, poultry, livestock rearing, dairy, fishery, agri
clinics, agri business centers, Food & Agro processing
etc.,

PRADHAN MANTRIJAN-DHAN YOJANA (PMJDY):

The scheme was launched by Hon'ble Prime Minister on
28.08.2014 in New Delhi for ensuring access to financial
services and timely & adequate credit to the excluded
sections.

Allotment of Sub Service Areas (SSAs) by SLBCs and
coverage by our Bank under PMJDY:

Various SLBCs have allotted 2975 SSAs and 2023 Urban
wards to our Bank under PMJDY. All the 2975 SSAs are
provided with banking services by our Bank. Of these,
2517 SSAs are provided with banking services through
Bank Mitrs (Business correspondents) and 458 SSAs
through Brick and Mortar branches already functioning in
the SSAs.

Highlights of our Bank's performance under PMJDY:

Since the inception of PMJDY on 16.08.2014 our Bank
has opened 37.78 lakh Basic Savings Bank Deposit
Accounts (as on 31.03.2019) and also mobilized
3594.86 Cr.

Under PMJDY, our Bank has offered overdraftto 2, 53,815
eligible account holders to the tune 0f¥ 59.86 Cr. Of which
89,036 BSBD account holders have availed the limit
amounting to X 17.60 Cr. Facility of an overdraft to every
BSBD account holder would be considered after
satisfactory operation / credit history of six months. Our
Bank has automated the overdraft facility and made
available through ATMs of our Bank to the eligible PMJDY
accountholders.

RuPay Cards have been issued to 37.44 lakh BSBD
Account holders (as on 31.03.2019).

All the SSAs allotted to the Bank are covered with either
brick and mortar branch or with Bank Mitr.

All the Bank Mitrs are provided with inter operable Micro
ATM devices as perthe IBAstandard (1.5.1)
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An average monthly transaction done per BC is more than
1100 during the FY 2018-19, which is one of the bestin the
industry.

Aadhaar Enabled Payment System (AEPS) inter-
operability facilities are enabled in all POS machines
deployed in our SSAs. All BCs are doing AEPS
transactions and during the FY 2018-19, 2.95 Crore AEPS
transactions (both financial and non-financial) to the tune
0f¥ 4286.91 Cr have been done by the BCs. Customer of
any Bank can transact with Indian Bank BC.

Performance under Jan Suraksha Yojana:

In the second phase of PMJDY, Hon'ble Prime Minister
launched three Social Security Schemes viz., Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMJJBY) — a life
insurance scheme, Pradhan Mantri Suraksha Bima
Yojana (PMSBY) — an accidental insurance scheme, Atal
Pension Yojana (APY) — pension scheme in May 2015 for
the under privileged sections of the society. The
performance of our Bank under the Schemes as on
31.03.2019 s furnished below.

Name of the Scheme No. of customers covered

APY 5,78,151

PMJJBY 10,06,446

PMSBY 22,76,861

Total 38,61,458

In our Bank, under PMJJBY 4221 claims to the nominees
of the insured to the tune of ¥ 84.42 Cr and under PMSBY
995 claims to the nominees of the insured/insured to the
tune of ¥ 19.76 Cr settled to the nominees of our Bank
customers.

Performance under RuPay Insurance claims

PMJDY account holders are being issued with RuPay
debit cards having inbuilt accidental insurance cover of
% 1.00 lakh and life cover of ¥ 30,000/ for the customers
who opened accounts between 15.08.2014 to
26.01.2015. Under RuPay Accidental insurance
164 claims and under RuPay life insurance 120 claims
settled to the nominees of our Bank customers.

Payment of pension under Social Security Scheme in
Tamil Nadu:

In the state of Tamil Nadu, under Social Security Scheme,
Old Age pension is being paid to beneficiaries, in the
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villages covered under Financial Inclusion; through Bank
accounts using Information and Communication
Technology (ICT) based Smart Card enabled Business
Correspondent (BC) Model, since July 2012. As on date
pension is being disbursed to 6.08 lakh beneficiaries
every month through our Bank Mitrs in Tamil Nadu.

PFRDAAWARDS:

Shri Rajiv Kumar, Secretary, DFS, Ministry of Finance,
Gouvt. of India honoured our MD&CEO with the award for
"Leadership Capital” campaign for MD&CEOSs' during
the Felicitation Programme held at New Delhi on
23" January 2019. Bank emerged as No 1 among all
banks with 382% achievement against the target.

Our Executive Director Shri M.K.Bhattacharya received
"Makers of Excellence 2.0" award at the hands of Shri
Hemant G Contractor, Chairman, PFRDA during the
felicitation function held at New Delhi on 16.11.2018 in the
presence of Shri Madnesh Kumar Mishra, Joint Secretary,
DFS. During the campaign Bank sourced 33,940
enrolments against the target of 15,000 and increased
Bank's per branch average by 13 ( the highest among all
banks).

Under the Big Believers campaign (11" - 28" Feb 2019)
for EDs of banks, Bank sourced 17,853 APY accounts
which is 1.8 times the target and our Executive Director
Shri M.K.Bhattacharya emerged as winner for Exemplars
award.

Shri D Devaraj, GM (RBD&FID) received "Best
Performing GM" award under APY. During the
Exemplary Eight (11" -31% Jan 2018) campaign, Bank
sourced 17,958 APY accounts against the target of 5,000
with 359% of achievement.

PFRDA honoured five of our Zonal Managers (Surat,
Puducherry, Tiruvannamalai, Tirupati and Tiruvarur) with
"Rise Above Rest" awards. The minimum target for
zones is increase of 5 per branch, 23 zones qualified.
During the campaign Bank sourced 25,837 enrolments
and increased Bank's per branch average by 10 which
was the highestamong all banks.

Our Bank reached per branch average of 86 against the
Q4 target of 60 set by PFRDA, accordingly Nodal officer of
Bank Shri N K Mishra (DGM-RBD&FID) emerged as
winner under Game-changers.

"Lead to Leap™" award to Nodal officer of Bank ShriAsif SA
(AGM-FI). Our Bank reached per branch average of
37 against the half yearly target of 30 set by PFRDA.
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Our Bank reached per branch average of 69 against the
Q3 target of 45 set by PFRDA, accordingly nodal officer of
Bank Shri V M Venkatachalam (CM-FI) received
"Outperformer" award.

Award from NABARD: Hon'ble Chief Minister of
Tamil Nadu Shri Edappadi K. Palaniswami honoured
Shri.M.K.Bhattacharya, Executive Director of the Bank
with an award for the Bank's best services rendered under
Financial Literacy initiatives Tamil Nadu state.

IBA Award for Best Financial Inclusion Initiatives:
Indian Banks' Association (IBA) honoured Bank with
"Runner-up" award for "Best Financial Inclusion
Initiatives". Shri D Devaraj General Manager (RBD/FID)
received the award at the hands of Shri Sunil Mehta,
Chairman, IBAon 20th February 2019 at Mumbai.

ASSOCHAM Social Banking Excellence Awards:

> Winner - Agricultural Banking

> Winner - Priority Sector Lending in categories other
than agriculture

> Winner - Technology

> Winner - Overall: Best Social bank

Bank received all the awards at Mumbai at a function held
on 26.02.2019. Bank emerged Winner in all the four
categories among mid-sized banks.

CREDIT FLOW TO MICRO, SMALL AND MEDIUM
ENTERPRISES (MSME)

For giving focussed attention, separate MSME
Department is in place which takes care of entire MSME
portfolio. Bank is having 18 Ind MSME Branches catering
exclusively to MSMEs, 76 Specialized MSME Branches in
which more than 60% of advances are to MSMEs &
500 MSME Focus branches to garner more MSME
business for the Bank.

M/s Livenza Granito LLP, Morvi- a Ceramic Tile Unit
Standing example of Bank's pre-eminence in Cluster financing-
This Ceramic Tile Unit scripts success story within 18 months

of commencement.
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Bank's exposure to Micro, Small & Medium
Enterprises grew by 14.53% from ¥ 28,854.17 Cr to
333,046.42 Crduring 2018-19.

Bank's exposure to Small Enterprises grew by 25.69%
during the year.

M/s. KG Denim Limited Company, Coimbatore
A premier denim and apparel fabric manufacturer
financed by Bank.

Lending to Micro Enterprises has grown by 20% (in
number of enterprises) during the year.

Bank including Regional Rural Banks has sanctioned
MUDRA Loans for ¥3103.06 Cr during the year to around
1.50 lakh beneficiaries.

3692 MSMEs benefitted under Stand up India Scheme to
the tune of I 783.31 Cr from our Bank over a period of
three years. Stand-Up India scheme is for promoting
entrepreneurship among SC/ST and Women
entrepreneurs.

M/s.Technico Industries
Bank stands in support for several decades behind the
sustained growth and success of this four -decade old high-
class automative components manufacturing company.

Bank alongwith SIDBI and four Public Sector Banks
invested in a fintech company and developed Contactless
Banking platform — PSBLOANSIN59MINUTES.com.
This enables the MSMEs to submit their loan application
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and get approval within 59 minutes, online without
any manual intervention. Bank has accorded
on-line approvals and regular sanctions through this
platform.

M/s. Shivalik Bimetal Controls Ltd.

Bank is behind the sustained success of one of the leading

manufacturers of Thermostatic Bimetal/Trimetal strips.

Bank is proactive in designing Structured Loan products
to suit the needs of MSMEs including Doctors,
Contractors, Traders etc. During 2018-19, four such
products were introduced viz., IND-SME Mortgage,
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Bank is on-boarded in all the three RBI approved TReDS
(Trade Receivable Discounting Systems) platforms and
operations have commenced during the year.

Implemented Interest subvention Scheme for
incremental growth in MSMEs, announced by
Government of India.

Bank has opened MSME Centralized Processing Units at
8 centres, pan India which improved the loan appraisal
mechanism and turnaround time.

To ease the stress faced by MSME borrowers in serving
the loan interest/ instalment due to internal/external
reasons, a liberalized Restructuring Policy for MSMEs
has beenimplemented.

Bank participated actively in MSME support and outreach
campaign held in select 104 districts, pan India.
MD & CEO was the State Co-ordinator for Tamil Nadu
during the campaign and State had secured first, second
and third position among the States, in many deliverables
extended to MSMEs.

SME Knowledge Series / Skill Building Program in
coordination with Dun & Brad Street conducted in 10
centres, pan India, foraugmenting fresh MSME clientele.

IND SME Vehicle, Ind Tourist Homestay and IB BYST.

e Bank has been conferred with award "Micro Lending —
Winner" in the 6th SME Excellence Award — 2018
conducted by ASSOCHAM.

e Memorandum of Understanding (MOU) entered with
Bharatiya Yuva Shakti Trust (BYST) to promote
entrepreneurship among youth and for financing under IB

BYST —Entrepreneurship Development program.
CORPORATE CREDIT

e Bankhasapproved 27 cluster specific schemes like

Our Prestigious Corporate Credit customers

> Textile cluster at Ichalkaranji
> Ceramic cluster at Morvi, Ahmedabad
> MSME cluster at Padi, Chennai

> Textile manufacturing & wholesale trading cluster at
Surat

» Automobile cluster at Hosur

> Hosiery cluster at Ludhiana

> Cycle parts and auto parts cluster at Ludhiana . . .
M/s Kovai Medical Centre and Hospital (KMCH)

Proud banker to 26-year old multi-speciality hospital, a leading

> Light engineering goods / Readymade garments Healthcare Point in the vibrant city of Coimbatore.

cluster at Karnal etc.
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M/s. Lakshmi Machine Works Limited, Coimbatore
Bank is a proud partner to India’s leading Textile
Machinery manufacturer and one among the three globally
that produce the entire range of spinning machinery, in the
‘Manchester of South India’-Coimbatore

M/s. Gold Plus Glass Industry Ltd.
Bank leads from the front in the successful turnaround of
fortunes of this first International quality Indian float glass
manufacturing company.

RETAILASSETS
Modification in Home Loan and Other Retail Products:

e To make Retail Loan Products more competitive, market
friendly, to be in tune with the ever changing market
dynamics without compromising the asset quality, Bank
has brought in many changes / improvements in Home
Loan & other Retail Loan Products.
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Empanelment of Field Verification Agencies:

e As a supporting measure, to strengthen operational
control and to improve the TAT, Bank is in the process of
empanelling Field Verification Agencies for carrying out
the job of verification of supporting documents submitted
along with loan requests by the applicants.

IND SITARA:

e Bank came out with various marketing strategies involving
active participation of staff members also. One such
initiative is contest "IND SITARA" which was launched on
01.12.2018-for the period of Four months from
01.12.2018 to 31.03.2019. The initiative is aimed at
encouraging staff members by felicitating in the
"IND SITARA MEET", awarding merit certificate /
trophies / IND SITARA BADGE for sourcing viable
Home Loan leads.

e Staffs were assigned targets based on the classification of
the branches such as Metro, Urban, Semi-urban and
Rural. Performance during the campaign period was
sizeable evidencing appreciable participation of the staff
members in growth of Home Loan Segment.

The performance during the campaign is given below:

No of Leads Generated 3829
Amount X 897.05Cr
Of which, No. of loans sanctioned 2791
Amount sanctioned 717.82 Cr

Home Loan Campaign:

Performance under two Home Loan Campaigns observed
during the FY 2018-19

Campaign period Sanctions | Disbursements
16.08.2018 to 30.08.2018| 862.45 601.45
15.10.2018 to 30.11.2018| 917.28 643.32

Festival Season Offer

e Festival Season Offer is a marketing initiative where bank
came out with lucrative offers like offering concession in
interest rates / waiver in processing charges thereby
encouraging Salaried Class borrowers to invest funds in
acquiring their 'dream house' and "Two / four Wheelers'.
Indian Bank observed Festival Season Offer from
16.08.2018 till 31.03.2019 with concessional Rate of
Interest for Vehicle loan and waiver in processing charges
forthe Home Loan and Vehicle loan products.




& {dian Ba
Indian Bank

IATYST YT §% ® YOUR OWN BANK

TEUHY @rdl Y AR

9 7 a1 MRE! B 3R Jorart # ARTaS e+ &g 31fdd IR
<l gU AT W A1 BT AT T |

RT3} BT 3ILID ST TaTd PR & (AHd, TR FREDIOT |
I garguad snfRaal § RS b= § Aot JET |

Y el ¥ SR 5l o1 fawar

39 TP WRT WX H 24 S et TRIRAT Hed QM) sriffad
2 ST 20 STl T 716 AT BT HAR BRI T | A [E FOT 0 dUH
ST B YRIHROT B FT0 Taftiar sRiRepRor g § |

IMEARYAT T8 0T & T ol WIpd KON B ToTE o 26%
BT ANTE <A 2 |

A Dral H SMSIARURN BT AheTdT & 1, 13 T JTSIIRURIT
P Wl ST YT © &

%, | wxarfad &g %, | warfad d%
1 | smRTEch 8 | gfrrr

2 | 9 | YAt

3 | SR 10 | foreaaq

4 | HRATA 11 | fooeraen

5 | IRY 12 | fasarer

6 | BIPIH 13 | faemEmeTH
7 | TS

SIRID H A SR GO T 308 a9 & R @iel o g &, 3
D5 U &Y Wrel S |

Jreuy / gagesd) fsarea

b STgRa feTT Tole(SITw) / &M oM Bro~ae(Tayerl) Bl
TS PR Qb =T FAUur RO 319 <77 ¥ | 3fuel draferdl @Y
& F 0 H i B o forY ST/ TR & TS b1 IrgAfd <
TS 2| SITEY /TAUAAT @ ATEgd W 01.04.2018 ¥ 31.03.2019 TP
% 1078.78 IRIS B 8 VIl Bl dgd el § | SITAY / AT B
31.03.2019 T& Sfad HHE (EUT IR & AER R AfHad
%. 50000 /— @ AEfI) B. 4.75 BRI BT AT T 107 |

e =t -

I 7 T4 fere For IR BT Yadd far iR ggam T o 'R
o Al | e umarel At @ gem wat & e o
Yerher @t | e Fo7 G & SRlF $.536.74 BRI Dl S
HIRAT #, $.206.45 BRI DI R T2 WR FAH & Ay o1
HoR b T |

arfdfas| Annual
Rdi¢ | Report

2018-19

For R ®er

% @1 o1 SIRIH Uik & U 31T & ®U H faf=T Wi W kT
THIET TEET (TSRTRYH) AT HIUNE BT  Iidel draferd H
fafe=r afaferat =T SuReafel &1 FoR fby T @rdl &7 geeror
afed faf= TRl IR 20T oidT uien @ e |

Y 2018—19 B SR, AFH IHAT IR—WTET F0I & TITHT 58.80
TfIST BT TASTRTH AT 20T oRdT URIETT & N @1 14T Sidf
TCHRTRGH =Y @ JITAR R[AAH dHasl 50 Hfred 2 |

ey Seorg @l (TaTAY) & frawe 3g <99 ufafes wfa s &
HifTex Td Wil 319 fHaT ST § | HIART STy & BRITHS FET
AfE FART THYAT WAl T GRIeT0T el © |

THUAT & Jrgact & fofg, & TR & Sriadiell oI GerIdr yar
PR DI gfte F ATl VT faB R fhar g |

THUAT—0 R T & favred! gRufy Iorac arel 39 98 SuR
QT FTIasT o HeTRATSer™ & 3fafa e Rord & &1 &
S B, SAR IR § AR ) T8 gd qaraRa snikadl &
e @ fory Wenfad wHae 7 fiy Ty fRenfrde @ sfaa

ST STARTEAD HRATS DI TS |

HIRATETS! P T YT T RUIMST 8 Teb @Rl P AT H Rl
YIRS Taraer daar o AeRiT iR Fur el W fAued
2 @Tdl &Y VS wAfiT 7g ve AN (©iford) duR & 7 & gur g
I gRT rgAifed fpam | wfeRe wd RaifdT &g R
IMeNRT Tga & forg Whedar ey fomar Tt & aerm s v
AR TR |

I TR BT T ARAT BT ST BT T R Wi et iR et
T gUTer Sferd AfAfl & Fwet 3@ 1T |

FOT AT UG & 1T G AT T T Jiudrs &Y TS
A& a1 BT [oTae § GIR AR TR |

TR I[oTar yge

da =1 S 2010 & THIY (R frarees o) @1 Rived gRT ygam
JOTTEH & AHeIdTdd JIgads & W1 MR ot TR FFReR eare
Bfead BT Y IATA TN ¥ By [9dd] RO FRET <l BT
SR frar 71 B 2016 W IR fwres snikaat o wifie
TN o ot o) TS oft |

AU U @At &) Il / SI B foT WA WR BIRaTg by Sl
T 3R fIRIY Soord WAl (THTHY) BT T S THR Se ANFER B
$ SIRT Sarauw @rdl & FRfT egadd fear s g arfe
fRTaE T =~ TR TR I91Y &1 51 1S |




& idian B;
Indian Bank

IATYST YT §% ® YOUR OWN BANK

Monitoring SMA Accounts

Bank deployed dedicated staff for giving more impetus in
arresting slippages in asset quality of Retails Assets.

Through regular, consistent approach and with providing
required support to branches, Bank was successful in
reducing slippages in stressed accounts.

Expansion of IRPC Concept to new Zones

e As of now there are 24 Ind Retail processing
Centres (IRPCs) functioning across India covering
20 Zones & 716 Spoke Branches. These are the
dedicated processing centres for processing Home Loans
& Mortgage Loans.

® |IRPCs performance contributes 26% of the total sanctions
under Home Loans.

e With the success of the IRPC concept in existing centres
it is proposed to open 13 more IRPCs in the below
mentioned centres:

No.| Proposed Centres No | Proposed Centres

1 | Amaravati 8 Ludhiana

2 | Erode 9 Poonamallee

3 | Jaipur 10 | Thiruvananthapuram
4 | Karnal 11 Tirunelveli

5 | Krishnagiri 12 | Vijayawada

6 | Kumbakonam 13 | Visakhapatnam

7 | Lucknow

Ofthe above, Jaipur, Ludhiana and Erode were opened during
the year and at other centres the same will be opened shortly.

DSA/HLC Performance:

Another marketing strategy carried out by Bank is
empanelment of Direct Selling Agents (DSA) / Home Loan
Councillors (HLC). Zones are permitted to empanel DSA/
HLCs and generate Home Loan leads. Through leads
generated by DSAs/HLCs, Home Loans were sanctioned
to the tune of ¥ 1078.78 Cr from 01.04.2018 to
31.03.2019. Commission to the tune of ¥ 4.75 Cr (subject
to maximum of ¥ 50000/- based on the loan amount
sourced) paid to DSA/HLC upto 31.03.2019.

Education Loan:

Bank introduced new Educational Loan products and
offered loans with finer terms and conditions for
students pursuing their education from identified
premier institutions-Out of the total fresh sanctions of
¥ 536.74 Cr under Educational Loan portfolio,
% 206.45 Cr were sanctioned to the students of Premier
institutions.
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CREDIT MONITORING CELL

As part of Bank's Credit Risk Management process,
review of accounts under Loan Review Mechanism (LRM)
have been carried out at various levels including review of
borrowal accounts sanctioned by various Committees at
Corporate Office and Zonal Offices.

During the year 2018-19, 58.80 percent of standard
non-food credits outstanding have been brought under
LRM and Credit Audit as against minimum coverage
requirement of 50 percent as per LRM policy.

Special Mention Accounts (SMA) were monitored on a
daily basis and followed up effectively for regularization.
The Standard Asset Monitoring Committee comprising of
department heads of functional credit departments at
Corporate Office reviewed all SMA accounts every month.

For follow up of SMA, mobile app has been developed to
assist field level functionaries for monitoring and recovery.

Large borrowal accounts with deteriorating asset quality
from "SMA-0" level reported to RBI under CRILC were
closely monitored and appropriate remedial action taken
as per guidelines contained in the revised Framework for
Resolution of stressed assets.

In order to have a mechanism for early detection and
reporting of frauds, a policy for Monitoring early warning
signals and Red flagging of Accounts in dealing with loan
frauds has been formulated and approved by Board.
Software for system based identification of accounts for
monitoring and reporting has been developed and put in
place.

All the Zonal level sanctions were scrutinized and
adherence to sanctioned terms and conditions were
placed to appropriate committees.

Coordinated with Credit Information Companies and
quality of customer information upload has been
improved.

ASSET QUALITY MANAGEMENT

Bank deployed prudent credit monitoring tools
successfully, with continuous and consistent focus on
quality of assets, following a system-driven identification
of NPA accounts (Non-Performing Assets) approach since
June 2010. Monthly flagging of NPAs is in effect from
February 2016.

Timely actions for recovery/ upgradation of fresh NPA
accounts are undertaken and stressed accounts are
regularly followedup to minimize the slippages by
identifying and monitoring Special Mention Accounts
(SMA).
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e Bank recorded good performance in recovery and
reduction of fresh NPA during 2018-19. Various recovery
mechanisms like Lok Adalat, Negotiated Settlements
through One Time Settlement (OTS) and recovery
measures through DRT / SARFAESI/NCLT have resulted
in improved recovery performance. Zones/Branches are
aggressively implementing all recovery measures
including classification of the accounts as wilful
defaulter/non-cooperative borrower, invocation of
personal guarantee, filing of Petition under Insolvency
and Bankruptcy Code (IBC) before National Company
Law Tribunal (NCLT), Transfer of pledge of shares, etc

e Under the SARFAESI Act, during the year, 1049 properties
with reserve price amount of ¥1339.79 Cr brought for sale
and 159 properties sold with sale price of ¥ 87.28 Cr.
Through Private Treaty mode 38 properties were sold with
sale price 0f¥ 32.06 Cr.

e Bank actively participated in all National Lok Adalat
conducted by NALSA during the year and also organized
various Lok Adalat at Mandal Level. A total number of
15,888 pre litigation accounts were referred to Lok Adalat
involving an amount of ¥ 218.66 Cr. 2850 accounts were
settled with settlement amount of ¥ 39.73 Cr and spot
recovery to the tune 0f¥ 8.13 Crwas made.

e In the intensive recovery camps involving door to door
campaign held periodically during the year ended
31.03.2019 by all the branches across the country on
cluster basis, cash recovery to the tune of ¥ 204.54 Cr was
made.

e In respect of Bad Debts and Written off (Technically
Written off) accounts, an amount of ¥ 192.88 Cr was
recovered during the year.

e In line with the changing economic scenario, Recovery
Policy of the Bank has been fine-tuned and frontline
officials sensitised for improving recovery performance.
To enable end- to-end tracking and also to simplify the
OTS process, Online OTS software application has been
introduced to handle proposals upto ¥ 1 Cr. Besides,
during the visit of officials from Recovery Department to
Zones, the importance of reduction in provision by way of
increasing recovery and upgradation in Fresh
NPAs/Doubtful accounts was emphasized.

BANCASSURANCE AND MUTUAL FUND BUSINESS

Bank has Corporate Agency Arrangement (CAA) with United
India Insurance Co. Ltd. (UIIC) for Non-Life/General/Health
Insurance business and with LIC of India for Life Insurance
business. For Mutual Fund distribution, Bank has tie-up
arrangements with UTI Asset Management Co. Ltd, Reliance
Capital Asset Management Ltd., SBI Funds Management Pvt.
Ltd., TATA Asset Management Ltd and DSP Mutual Fund.
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Bank offers various group insurance products on optional
basis to its customers through tie-up arrangements with the
Companies as mentioned below:

e "IB Jeevan Kalyan & Jeevan Varishta" through LIC of
India covering death due to any reasons

e "IB Chhatra" through UIIC covering death due to
accidents

e "Arogya Raksha" through UIIC extending Group
Mediclaim Insurance for account holders

e "IB Yatra Suraksha" through UIIC extending Group
Travel Insurance for domestic travel other than by air

e "IB Griha Jeevan" through LIC of India and "IB Home
Suraksha" through Kotak Life covering Home Loan
borrowers

e "IBJeevan Vidya" through LIC of India and "IB Vidyarthi
Suraksha" through PNB Met Life covering Education
loan student borrowers

RISKMANAGEMENT:

Bank's risk management framework is based on a clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring. An
independent Risk Management Department is functioning for
effective Enterprise-Wide Risk Management and responsible
for assessment, monitoring and reporting of risk exposures
across the bank. All the risks which the Bank is exposed to are
managed through the following three Committees viz,

e AssetLiabilities Management Committee (ALCO)
o CreditRisk Management Committee (CRMC)
e Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

Bank has put in place various policies to manage the risks. To
analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy has also been put in place. The important
risk policies comprise of Credit Risk Management Policy,
Asset Liability Management Policy, Loan Policy, Market Risk
Management policy, Integrated Treasury Management Policy,
Operational Risk Management Policy, Internal Capital
Adequacy Assessment Process (ICAAP) Policy, Stress
Testing Policy, Collateral Management Policy, Disclosure
Policy, Reputational risk management Policy and Strategic
Risk management Policy.

All the policies are reviewed at a minimum on an annual basis
by Risk Management Committee (RMC)/Board. In order to
disseminate the risk management concepts and also to
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MARTHATTAR T4 THR 1 TS g& Bl GaTe erar ¥l 79 & | I
=01 31, 2013 | YR S99 111 Gl fafrass o7 IR Rard §& @
M=t T STU=TT & | 0T o_9et 11l BT AR et aRaee gireead
PR T AE 31, 2020 TH YOT HrAIT & forg IR TR Hdeg 1
FTI PN E B

99 1l Yol M B goll gafaar sgua (YeIR) & gedl IR
YHEIPROT & afid Ae B IMagahar 4 ¥ R SARIe R R §6
P IS W YSHIR HAT ST 8 | 9% ofleaxst S/gurd ga aafie
BT ST (TeTAIRMR) Y il <eT 2 |

A< GATe Y9e (A1.4.9.)
srerfaa &) Reaafa
31.03.2019 BT I BT ST ReIfey FFATIAR o :

it FA | I | oWl | I | GOy | Afgar
fresT il
it
TR 10824 | 3173 | 2292 | 842 | 7690 3134
forfus 7657 | 2490 | 1558 | 321 | 4393 3264
g Th 1014 292 337 50 897 117
TBTS HHANT | 32 5 23 0 18 14
Aol 19527 | 5960 | 4210 [1213 | 12998 | 6529
(* STeTHIfTd: ABTE HHAN BT BIEHT TN)
weff arfPrm=

o vt FERY v & MR W, % o1 a0 IRl 88
AT ATTARATSI B STRY fafe forat # s—wrfs @ w7t
BT

o ¥ & SR I 7 211 URANemNT arfdrpTR, faff=r wrder=i # 119
faerest arfdaTRaY, 634 forfiet 3k 79 W19 W Y 9 B & |
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sensitize the field level functionaries, the relevant policies
were circulated to the branches, in addition to imparting
training atthe Bank's training colleges.

Management of risk on an ongoing basis is carried out by
compiling Risk profiles for Credit risk, Liquidity risk, Market risk
and Operational risk on a quarterly basis and assessing the
variation in direction and magnitude of the parameters set for
eachrisk.

CreditRisk:

Risk Management Systems are in place to identify and
analyze the risks at an early stage and manage them by
setting and monitoring prudential limits besides taking other
corrective measures to face the changing risk environment.

Scoring model:

e Bank has developed entry level scoring model. All the
fresh sanctions coming under personal loan products are
subjected to entry level scoring

Asset Liability Management:

Asset liability Management allows the Bank to measure and
monitor risk exposures which may arise both from liquidity and
interest rate risk on its balance sheet. This allows the Bank to
provide suitable strategies for asset liability management.

Market Risk Management:

Market risk is the possibility of loss caused by changes in the
market variables. The Bank for International Settlements (BIS)
defines Market risk as "the risk due to which the value of ‘on’ or
'off' balance sheet positions will be adversely affected by
movements in equity and interest rate markets, currency
exchange rates and commodity prices". Thus, Market Risk is
the risk to the Bank's earnings and capital due to changes in
the market level of interest rates or prices of securities, foreign
exchange and equities, as well as the volatilities of those
changes. The objective of market risk management is to assist
the business units in maximizing the risk adjusted rate of
return by providing analytics driven inputs regarding market
risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks.

Operational Risk:

Operational risk is now the focus of intense interest among
industry participants, regulators and other stake holders. The
Bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management Systems
(ORMS) to ensure effective governance, risk capture and
assessment and quantification of operational risk exposure.
Operational risk is well managed by using appropriate
qualitative and quantitative methods and established internal
control systems in day to day management processes and
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adopting various risk mitigating strategies. The risk
perceptions in various products/processes are critically
analysed and corrective actions if required, are initiated.

Operational risk is also monitored through analysis of credit
spurt and analysis of frequency and severity of operational
losses.

Bank has put in place frameworks for Risk Control Self
Assessment (RCSA) and Key Risk Indicators (KRIs). Risk and
control self-assessment is used to identify key operational risk
and assess the degree of effectiveness of the internal controls.
Bank has been taking steps to strengthen the RCSA and KRI
by reviewing and improving the coverage area for
management of Operational risk

Basel lll Capital Regulations:

The Bank has fairly high level of Common Equity Tier 1 Capital
and also has headroom available for raising all forms of capital
in case of need. The Bank has adopted RBI guidelines on the
Basel Il capital regulations with effect from April 1, 2013. To
ensure smooth transition to full Basel Ill, appropriate
transitional arrangements have been made for full
implementation as on March 31, 2020.

The Basel Il capital rules also require an enhanced set of
disclosures on the components of Capital Adequacy Ratio
(CAR) which are published on quarterly basis on Bank's
website. Bank is also disclosing leverage ratio and Liquidity
Coverage Ratio (LCR) Framework.

HUMAN RESOURCE MANAGEMENT (HRM)
Manpower Position

The position of manpower in the Bank as on 31.03.2019 is as
follows:

CATEGORY | TOTAL | OBC | SC | ST | MALE |FEMALE
OFFICERS | 10824 | 3173 | 2292 | 842 | 7690 | 3134
CLERKS 7657 | 2490 | 1558 | 321 | 4393 | 3264
SUBSTAFF | 1014 | 292 [ 337 | 50 | 897 | 117
FULL TIME

SWEEPERS | 32 5 | 23 |0 | 18 | 14
TOTAL* 19527 | 5960 | 4210 [1213 | 12998 | 6529

(* Domestic excluding Part Time Sweeper)
Recruitment Drive

e Based on manpower assessment exercise conducted,
Bank had undertaken recruitment of manpower in various
categories in line with emerging business needs.

e During the year, Bank recruited 211 Probationary Officers
and 119 Specialist Officers in different functional areas.
634 clerks and 79 Sub-staff were recruited during
theyear.
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ST PR H R Rig € |
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fofdet vd 215 Aa—<Tw Aail & Ui fear ar| g9s e,
311 JAAHERITI iR BRTadl = 4 9187 Aol # fafr=r ufderor
BRIgHH H 9T for |

R ICUIIRCIELE

frarfamet wwar & o S9a ufafbar, @R 4 gifed gy ek
HArerdyet sgaIfie Heer g7 X9 § FHRIHS &1 ¢ |

AR & araref fr=fea Nifaar @ifaRmal) / aremmet @
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ARy At o e

AR WTe AHLIHRYT g AFATGH

TE W oIy gY Strare 2 urs eeRIf # gfg

IR B oY a1g T8 0T

TG HeToT ATTIal # GoR —

> T3 TRET0T — GIAT BT AT ST T DI H&ag WAl 8T8
TS

> WG W aewi @ {3l 9 arel W e & forg o
eI H gy

T 1998 — 2002 TH BT UL THRAT AR BT T

TR 7T T grieT

A B AT BT Gt

BHTRITEOT B TRRI & el T WIH Al BT FAH 9 F Th

HEW BT el I AR IR RN & wu § 73 951 T 3

ol (@)

T (1) U9 3R AGCdIR BT IR TIaR Hael Tiafafir g foar
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Bfed B | AYOT STRIRE # Ta=Ta! WA Bl 9gT Ud A1g A A
AT Rl BT HRTS—IET THBRT BT UG B S I 4, SEIC D
A | AT A T @ oy v TR 99 WIse BRE @ S 2 |
PRIRT AT AT ged TCIF I FAT TaR Al & 2 e &g
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TTEd HaT fHAT 1 HaT SEURT BT AR &, PR b7 &3 7 | Bic
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TR fERAET BT 991 9 Ud qoTR RRIEN § 9uR & foy dre
Tq19 B | Bl UTEd WA B R H IR IS AR Henfires) sarat o1
AT BB B P 39 6T BT UG PR G & AR ATTHI BT I1g
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Rrera fare &1 weas

o IF It H Rrwrad ReR @ W 7 |

o I vl & dfb B d Riprad |e gena died w1 T
gl

® Il W HeR 180042500000 T TS 24X7 Il Hict Hex IUTET
fear g |

o UTEd U Rrarad ferRad $—Fd & SIRY ¥t At & —
ibhocustomerservice@indianbank.co.in;
nodalofficer@indianbank.co.in;
customercomplaints@indianbank.co.in;
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indmail@indianbank.co.in;
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TEEI

o TN WRIH W wNERil /3fEdl / HuRe Hrafer B ura |
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JiaR® dAreurd @t fgfe
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# g gHfed o< & forg 6 S9a Rieradr &1 foem fear o
RET 8, U ATIRD AlPpuTel B Fgh a1 T g |

o I Rierya SEf WA A9 vg § A7 e w9 § T g, S
AT & TR ATLAS HIRATS o 90 B ATARS AT qh
3R =T A UL AT ST |
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Welfare measures for SC/ST/OBC/PWD employees

As per Government of India's guidelines, reservations are
provided to Scheduled Castes (SCs), Scheduled Tribes (STs),
Other Backward Classes (OBCs) and Persons with Disability
(PWD) candidates in Direct Recruitment. Reservations for
SC/STs in promotions are provided as per Government
guidelines.

The SC/ST Welfare Cell/Reservation Cellat CO/HRM ensures
prompt disposal of grievances / representations (if any) of
SC/ST employees. AGeneral Manager is functioning as Chief
Liaison Officer (CLO) to look after the interest of employees
belonging to SC/ST and another General Manager is
functioning as CLO for OBC employees.

Upgradation of Skills

The Bank's training infrastructure constitutes the State-of-the
art Training College at "Indian Bank Management Academy for
Growth and Excellence" (IMAGE) and nine Staff Training
Centers across the country enabling the staff and the officers
to upgrade their skills.

During the year 6938 Officers, 2213 Clerks and 215 Sub-staff
members were trained through internal training system. Also
311 officers and Executives attended various training
programmes at external institutions.

Industrial Relations

The Top Management of the Bank interacts with the leaders of
Employees' Unions, Officers' Associations and their response
is positive resulting in desired growth in business and cordial
Industrial Relations.

The following policies/schemes were reviewed/
formulated for the benefit of employees.

Review of HRM Policies

Approval of CRS PL encashment

Increased limit for Leased accommodation

Flood Relief loan for Kerala

Improvements in Staff welfare schemes —

< Eye Check up — limit for number of times that facility
can be availed isremoved

< Increase in limit for Memento to retirees

Payment of arrears of pension 1998 — 2002

Review of Promotion Policy

Review of Cell Phone Scheme

Amount of Festival advance fixed uniformly at 1 month

gross salary irrespective of date of joining.

SAP

SAP HR software is being put to use for HR related activities.
Focus is now on centralizing all HR activities. Centralised
Biometric attendance system is in place. As a measure of
extending technological advancement to the entire workforce
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and in aiming to achieve a paperless processing of HR related
issues, a cohesive website for Human Resources
Management through Intranet has been hosted. A slew of
measures have been initiated to facilitate quicker disposal of
HR matters —relating to both serving and retired staff.

Staff Welfare Measures

The Central Welfare Committee of the Bank constantly
reviews the welfare schemes available to the employees and
improvements are being made based on their
recommendations. At present Bank is contributing 320 Cr
towards staff welfare schemes annually.

CUSTOMER SERVICE

Customer Service is the backbone of any service industry,
especially banking. With the entry of small payment banks and
various local area banks, the competition in the banking
industry is very high now and there is huge pressure on the
part of the PSBs to retain/improve their market share. Only by
improving the customer service and making innovations in
technology products, banks can achieve this goal/survive in
the industry.

Modes of Grievance redressal:

Complaint register maintained at all the branches.

Complaint cum suggestion box made available in the
banking hall of all the branches.

e Integrated call centre available 24X7 with Toll free

number 180042500000.

e Customers can lodge complaint through the following mail
IDs viz:

ibhocustomerservice@indianbank.co.in
nodalofficer@indianbank.co.in
customercomplaints@indianbank.co.in
customerfirst.cmd@indianbank.co.in
indmail@indianbank.co.in

e Facility to message ‘complaint’ through SMS to 56677.

e Complaints received through all modes by
Branches/Zones/Corporate Office and not resolved within
24 hours are registered in the Standardised Public
Grievance Redress System (SPGRS), an in-house
software developed with a flow of several unique features.

Appointment of Internal Ombudsman;

® As perthe directions of Reserve Bank of India, an Internal
Ombudsman has been appointed with effect from
17.02.2016 to strengthen the Internal Grievance
Redressal Mechanism and to ensure that grievances are
settled in order to strengthen customer confidence.

e All complaints where the resolution is either negative or
partially negative are internally escalated to the Internal
Ombudsman of the Bank for necessary action as per the
Scheme.
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@ T ¥ RISl B g% B & forg Smaford a1 Sl € |

o Wil Rrermal &I wmanel /siwdl (F=wr srafe) iR diuRe
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Initiatives taken to improve the customer service

e E Lounges have been opened at various centres to
reduce the transaction time/foot fall in branches. Besides
Passbook kiosk/BNA have been provided at branches
where the volume of transaction is very high.

e Branches advised to open special counters for senior
citizens where number of pensioners are more.

e Introduced several new technology products to carry
transactions without visiting the branches and technology
awareness campaign arranged at selected centres to
educate the customers.

e Displayed Comprehensive notice board at all branches,
furnishing vital information to the customers.

e Staff Meeting and Joint Customer Service Committee
Meetings conducted every month to elicit grievances from
customers of all walks of life.

e All complaints are taken up with the Branch/Zone/Bank's
CBS centre for redressal. Nearly 1/3rd of the complaints
are redressed within 24 hours (open and close category),
while many of other complaints are redressed within an
average turn-around time (TAT) of about 5 days against
the maximum TAT of 21 days allowed as per SPGRS.

e Special training program which included 'Stress Busting
Techniques' has been conducted at all Staff Training
Colleges and IMAGE for all the staff against whom some
customer complaints have been received.

e Incognito visits, atechnique used by regulatory bodies like
RBI, BCSBI etc was put to use to verify the level of
customer service, display of various mandatory notices,
attitude of the staff, customer friendliness, adherence to
the time norms and overall customer satisfaction.

As a result of proactive steps taken by the bank, the Annual
rating given by BCSBI has been significantly improving over
the years.

BCSBI FY 2014-15| FY 2015-16 | FY 2016-17

Rating % 67.3 74 78

Customers' Day:

To interact with the customers and have an update
on the customer expectations/feedback, Customers' Day
was celebrated uniformly at all the branches across the
Globe on 29.08.2018. Customer day/Customer meets
are being celebrated since 2012, coinciding with
Bank's Founding Day during the month of August every
year. The feedback/suggestions received from the customers
have been taken up with the Branches/Zones/User
Departments for implementing the same as per the feasibility
and norms.
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Sri. M K Bhattacharya, Executive Director addressing

Customers’ Day Meet (29/08/2018) at Chennai
T e . L) -

Customers' Day Meet (29/08/2018) at
various branches in Hyderabad

™%

New Nallakunta

MD&CEOQO's VISIT TO SINGAPORE - CUSTOMER MEET
on 04.03.2019

Sri S Selvaraj, Zonal Manager addressing the
Customers’ Day meet at Salem Zone
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Regulatory Meetings/Notes:

Regulatory/mandatory meetings relating to Customer
Service were held as per the schedule.

Review of customer service is placed to the Customer
Service Committee of the Board as per calendar of
Reviews.

Regulatory Authority - Observations:

No awards have been passed by the Banking
Ombudsman other than some directions issued. No
adverse remarks were made by RBlin AFland BCSBIin
its Annual Code Review.

RIGHT TO INFORMATION (RTI) Act 2005

A separate desk attached to Customer Service Cell at
Corporate Office is handling the applications and first
appeals/second appeals received by the Bank under the
RTI Act. Since its inception, Bank has been adopting a
single window approach as suggested by the
Parliamentary Committee on implementation of RTI Act.
Online facility for filing of RTI application is also made
available (Indian Bank being the first among the PSB to
introduce this facility)

All the applications are disposed off within the stipulated
time period

No awards against the bankin the year 2018-19

FOREXBUSINESS

Turnover in Foreign Exchange business of the Bank
amounts to ¥35,531.48 Cr during the year. Of this, export
and other inward remittances amounts to 312,428.74 Cr,
while imports and other outward remittances amounts to
323,102.74Cr.

During the year, the total turnover in the interbank forex
marketamounts t032,79,581.51Cr.

102 branches of the Bank are authorised to handle forex
business. The Bank has Correspondent arrangements
acrossthe globe.
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e FCNR/NRE Deposits: Non Resident Indian (NRI)
Deposits recorded a growth  of 6% per cent at
T 10282.88 Cr as compared to ¥ 9,700.62 Cr in the
previous year.

REMITTANCES

e Enterprise remittances scheme from Singapore offers
instant credit to customer accounts in India with rupee
equivalent of the foreign remittances within minutes
of receipt at Singapore Branch and an SMS message is
forwarded to the remitter at Singapore informing the
credit. The facility is available on all days of the week.

e Other remittance facilities offered by the Bank for NRIs
include "Xpress Money", "Money Gram", "Western Union
Money Transfer", "Ria Money Transfer", besides normal

SWIFT based Money Transfer across the globe.

e Electronic funds transfer arrangement is in place with 6
Exchange Houses viz., M/s. UAE Exchange Centre LLC —
Abu Dhabi, UAE Exchange Centre WLL — Kuwait, Al
Zaman Exchange WLL — Qatar, GCC Exchange — Dubai,
Belhasa Global Exchange — Dubai, Al Dar For Exchange —
Qatar. Remittance arrangement with M/s Al Rajhi Bank,
Saudi Arabia has already been launched and running
successfully.

INTERNATIONAL OPERATIONS

e The Bank has three foreign branches located at
Singapore, Colombo and Jaffna. Total Deposits and
Advances (gross) of foreign branches as on
March 31 2019 was X 6,838.97 Cr and ¥ 7,551.24 Cr
respectively.

e Singapore branch established in 1941 has carved a niche
by offering a variety of banking services using the latest
technology and enjoys enormous goodwill and customer
loyalty. The branch is presently maintaining its business in
two accounting units - Domestic Banking Unit (DBU) for
Singapore Dollar business and Asian Currency Unit
(ACU) for business in currencies other than Singapore
Dollar.

e Colombo branch established in the year 1932 has active
market presence extending trade finance. The Foreign
Currency Banking Unit (FCBU), Colombo is engaged in
offshore banking operations.

e Jaffna branch reopened in 2011 plays a crucial role in the
economic development of the Region.

Technology and Digital Initiatives:
Customer Touch Points:

Total number of Branches and ATMs as on 31.03.2019 is
2927 and 2849 respectively. This includes 2191 onsite ATMs,
653 offsite ATMs and 5 mobile ATMs. The total number of
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BNAs as on 31.03.2019 is 1043. This includes 1000 onsite
BNAs and 43 offsite BNAs. During the year 2018-19, 67.85%
of transactions were migrated from Branches to alternate
channels as a digitization process.

Bank stands the highest among top ranked RuPay platinum
card issuers in India. Bank has been conferred with second
highest position among Public Sector Banks and fifth highest,
among all Banks in India, in terms of ATM transactions. All
magnetic stripe cards were replaced with EMV chip cards
during the FY 2018-19, and currently the entire card base
consists of EMV Chip-Cards.

481 Passbook Kiosks have been installed and 50%
transactions migrated from branch to self service kiosks

Digital Initiatives:

Successfully implemented the newly launched PM-Kisan
Scheme of Government of India, as a sole Banker for
Tamil Nadu and Puducherry. A title of second largest Bank in
processing the payment was bestowed upon the bank, under
the scheme.

Incentivizing Customers for Promoting Various Merchant
Payment Modes

POS terminals were supplied @ Zero rent for new Current
Account customers for a period of 6 months, wherein the
merchants carrying out transactions above X 5 lacs per month,
were benefitted with Zero POS rentals

BHIM AADHAR PAY - New Digital Payment Platform rolled
out during 2017-18, gained momentum during the year.
Biometric Finger Print Scanner Device for Bhim Aadhar Pay,
was supplied at Nil Cost to acquaint customers with the
merchant payment mode.

CREDIT CARDS

Enhanced loyalty points offered for new products -
IB Freedom (Current Account Product) and IB Surabhi
(Savings Bank Account for women)

Revamped Credit Card portal with additional Features
Provision to view unbilled transactions, enabling modification
of phone number and email id, extending option for transacting
in international currencies, downloading statements etc.

Credit Card customer complaint portal was re-launched
with additional security features.

Digital Campaigns:

Frequent Digital Campaigns were conducted during the year
2018-19 across all Zones with focus on increasing customer
awareness about digital products and preventive measures to
be adopted for secured digital transactions.
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Digital Village Adoption Fortnight

In order to reduce the digital divide that prevents rural villages
from harnessing the full benefits, delivered by information and
communication technologies, 190 villages (5 Per Zone) were
identified for complete digital conversion.

The following activities were conducted:-

a) Banking Services organized for all villagers

b) Aadhaar Enrolment Camps set up and E-KYC based
account opening carried out

c) Training on Digital products provided for creating
awareness about digital products

d) On-boarding of Merchants in the village on digital

channels such as BHIM, BHIM Aadhaar Pay, PoS.
Other Customer Centric Initiatives:
1.Bharat Bill Payment System (BBPS)

An integrated bill payment system was launched offering
interoperable and accessible bill payment service to
customers through a network of agents, enabling multiple
payment modes, and providing instant confirmation of
payment.

2. IB COLLECT PLUS - Online Collection facility for
institution with/without website

Facility made available for customers to collect various types
of fees/ charges online, using various modes viz., Credit card,
Debit card, UPI, Wallet and other bank's net banking facility.
Customized report to customers provided for easy
reconciliation. Front end support was provided for online
collection of fees/charges through payment gateway as a
service to the Corporate/ Institutions, not having their own
website.

3. IndPAY - Multilingual Mobile APP

Bank's Mobile APP, IndPAY is now made available in
5 languages (viz. English, Tamil, Malayalam, Hindi and
Marathi) for customer convenience.

4.100% migration to EMV Chip cards

To provide customer convenience and comply with recent
directions of RBI, magnetic stripe cards are 100% replaced
with EMV chip cards. Non-Personalized EMV Chip Based
Insta cards also made available for issuing over the counter to
customers.

5.Acceptance of GST Payments from customers

Bank is authorized to collect GST from the customers.
Customers can pay GST online through Bank's Net-banking
site besides acceptance of payment over the counter at
branchesin Cash/Cheque/DD.
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6. Opening of online saving account IB-DIGI

Bank has enabled online facility for opening of Savings Bank
Account through Bank's website/Mobile App using Aadhaar
Based OTP.

7. IB V collect Plus - Virtual Account Collection with
Validation and Real time response facility

IB V Collect Plus Product enabled with the capability to verify
and validate the Remitter ID /Amount details for acceptance of
remittance, combined with Real Time Credit Response to the
Institution.

8. TReDS-Digital Discounting of trade receivables for
prompt encashment

With a view to address the critical needs of MSMEs i.e. the
twin issues of promptly en-cashing receivables and
eliminating credit risk, a new mechanism of discounting trade
receivables digitally, has come into existence called "TReDS
platform”. This mechanism is expected to be a catalyst in the
growth of MSMESs by bringing in transparency in the business
eco-system.

9. MSME Loan in 59minutes

Our Bank, in line with recommendations of PSB Manthan,
promoted a digital contactless banking platform i.e. a web
portal has been provided by Government of India for enabling
MSME entrepreneur to submit his/her loan application for
MSME unit online and get in-principle approval, from a Bank of
their choice (available in the platform) within 59 minutes.

10. NewLook Internet Banking

New look Internet Banking website launched with value added
features viz., "Customize your quicklinks" wherein the
customers can select upto 8 frequently used options for easy
navigation and convenience of banking. For providing the
ease of use to the customer for low value fund transfer or for
the purpose of one time fund transfer to beneficiary accounts,
EasiPay option is made available in Netbanking application.
Through EasiPay facility, the customer can transfer funds to
any third party account without the need of adding beneficiary,
subject to a maximum of¥5000/- per day (cumulative).

11. Aadhaar seeding through OTP in Bank website.

Customers who wish to seed their Aadhaar in account, can
visit Bank's website ->"Online Aadhaar seeding link" and seed
aadhaar number to their SB account for DBTL benefits using
UIDAI OTP authentication.

12. New Bank Website

Bank's official Website has been revamped with a new look
and feel, as per the current industry standards.
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13. GSTN Invoice

Customers can download the GSTN invoice details from the
online portal for GSTN Invoice by providing GSTN number.
Customer will enter CIF Number, Account Number, captcha
and the OTP received in their registered mobile number,
before providing the GSTN number.

14. Net/Mobile Banking Complaints Portal

An exclusive portal for addressing Net/Mobile Banking
complaints related to e-banking (Net/Mobile Banking) has
been put in place. Customers can raise complaints through
this portal. Depending upon the category of the complaints, it
will be assigned to the concerned department, handling the
complaints. Turnaround Time for digital transaction failure will
be reduced since the complaints are directly routed to the
respective branches/departments.

15. Online Subscription of Sovereign Gold Bond

A web portal has been made available for customers to
subscribe for Sovereign Gold Bond online. Customers will get
a concession of ¥ 50 per gram of Gold Bond for online
subscriptions.

16. Fraud protection for customer
Avoid/Prevent fraudulent transactions:

e Customers can Lock/Unlock all Digital Channels — Net
Banking, Mobile Banking, Debit Cards & Credit Cards

e Secure installation of Mobile Banking and BHIM UPI
Application only on registered mobile numbers

e All Magnetic Stripe Debit & Credit Cards replaced with
Chip based EMV Cards.

e All Bank owned ATMs are upgraded with Anti-Skimming
facility to avoid data theft due to card skimming.

e Round the clock (24 x 7) monitoring of Card based
transactions through Fraud Risk Management system.

Security Compliance

e Implementing cyber-security guidelines issued by RBI /
NPClonregular basis.

e Conversion of all existing ATMs for accepting EMV Chip
and PIN cards.

Customer Awareness

Regular SMS alerts/emails sent to customers on Security
awareness in English & Local languages

MANAGEMENT INFORMATION SYSTEM

Bank's MIS system is used by business teams for
various purposes viz., Statutory & regulatory reporting,
Campaign management, Business decision making and
capturing additional information from Branches/Zonal Offices
through front-end facilities developed by MIS.
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Persistent endeavour is made to empower the business-
users to generate data/reports through automation of MIS
processes for cost saving and improving Turnaround
time (TAT) by providing insights for informed business g
decision making, centralized processing of subsidy/refinance : i & lanBank 28
claim etc. Around 3000 reports are developed and '
ported in MIS applications which are being widely accessed
by users for various reporting purposes. The reports are
periodically reviewed to ensure their efficacy and to weed
outobsolete reports from the MIS portals.

In order to upgrade the present capability of building
sophisticated MIS applications with Data Analytics (Predictive
and prescriptive), ETL(Extract, Transform & Load) & Business
insights, implementation of Data Analytics & Business Insights
solution has been taken up. In this  project, 40 functional t. Albert's College (Autonomous
requirements including Branch Performance and profitability S
analytics, Customer 360° view - based on demography,
profile, Life Time Value (LTV) cross sell, up sell analytics etc.,
willbe implementedin aphased manner.

To address the present requirements of Top Management,
reports/dashboards development through Power Bl (Business
Intelligence tool) has been initiated. The potential benefits of
business intelligence tools include accelerating and
improving decision-making optimizing internal business
processes, increasing operational efficiency

el sttt of echnaogy (VI

Exchang

INFORMATION SYSTEMS SECURITY

e Bank's Information System & Security processes have
been certified with 1ISO 27001:2013 standard. Bank's

i

%

I
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IS Security Department and IT Departments are certified
for ISO 27001: 2013 Standard. The certification adds
credibility, a testimonial for the reliability of the Bank's
information security system and reassures the clients that
the Bank's information security is of high quality. The
standard also lays emphasis on measuring and
evaluating the performance of Information Security
Management System (ISMS). Also, the certified security
standard has additional controls in cryptography, secured
development, security testing, supplier relationship etc.
Information Systems Security Policies as per
ISO 27001 - 2013 standards were formulated and put in
place to secure the Information Systems of our Bank.

The recertification audit for ISO 27001 certification has
been successfully conducted during February 2018 to
check whether the certified security environments are
followed and recertification has been issued till February
2021. Recently surveillance audit also has been
completed for the year 2019 which has confirmed the
continued compliance of the ISMS of the Bank with the
ISO 27001 Standards.

RBI Guidelines on Cyber Security Framework in Banks

Bank has put in place a Cyber Security Policy in terms of
RBI circular dated 2™ June 2016 on Cyber Security
Framework in Banks elucidating the strategy containing
an appropriate approach to combat cyber threats given
the level of complexity of business and acceptable levels
of risk, duly approved by the Board. The main objectives of
the policy are to enhance the resilience of the bank by
improving the current defenses in addressing cyber risks
and ensure adequate cyber security preparedness on a
continuous basis, provide guidance and direction to the
bank in combating cyber threats, given the level of
complexity of business and acceptable level of risks and
to enable the staff, vendors, contractors and other
stakeholders to gain awareness and fulfill their
responsibilities to protect the information assets with
which they are entrusted. A Cyber Crisis Management
Plan (CCMP) has also been formulated and put in place
mainly focusing on incident handling process of cyber
incidents.

New Information Security solutions to protect customer
information

Security Operation Centre (SOC) has now been equipped
with Security Incident and Event Management (SIEM)
solution for pulling out the security logs from the security
devices and servers and analyzing for any anomaly. Also
devices added and implemented in the SOC are Privilege
Identity Management (PIM) solution (to track the activities
of the privileged users), Database Activity Monitoring
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(DAM) solution (for monitoring the activities happening at
the database) and Vulnerability Assessment Solution
(VAS) (to scan the systems for vulnerabilities).

e The existing SOC has been reinforced with additional
security solutions deploying State of the art technologies
thereby transforming the existing SOC to Cyber SOC
which has added additional layers of security to
strengthen the cyber security resilience and posture of the
Bank. The latest additions to the SOC are,

> Web Application Firewalls (WAF)
> Network Behaviour Analysis (NBA)
> Firewalls Analyzer

> Advanced Threat Protection for End points, Web and
Email gateway

> Service Desk solution to monitor the incident track flow
and effectively handle the change management

e Implementation process of Data Leak Prevention Solution
and Network Access Control (NAC) has already been
initiated and is under progress.

PREMISES

e As the part of the green initiatives, all payments to
vendors, suppliers etc are made through electronic
channels, viz., direct credit / NEFT / RTGS (only under
exceptional circumstances, payment by way of cheque is
made)

e Introduction of Solar Power and LED lights at Bank owned
premises

e Bank owns 148 properties in India and 2 properties in
Singapore.

e Bank has put in place uniform policies for Premises
Expenditure, Purchases Contracts, Printing and
Stationery, Air-Conditioning, Auto mobiles, Telephone /
Cell Phone and has adopted the same at all branches /
Zones

GREEN INITIATIVES
A. SolarPowerand LED lighting

e Harnessing of Solar power to Corporate Office, this is
already under Green Building (Gold Rating Status). By
adopting alternatives sources of energy, as a public Sector
Bank the Bank has joined hands with other entity to form
Green India.

e Expanding the Solar Power Plant installation network in
Bank's own building, wherever technically feasible, to
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reduce the annual overall expenditure on Energy
consumption by about 4 to 5 percent.

Adopting new technological products in the illumination
systems by using LED lamps in the interior lighting
systems

New branches illuminated with LED lighting only.

Lighting in existing branches being replaced in a phased
manner. Presently 1050 branches / Offices are provided
with LED lighting.

Other Green Initiatives

Conduct of Energy Audits periodically for branches and
offices.

Provision of timers for auto cut off of Air Conditioners
installed at branches and Offices, installations of
harmonic filters and usage of Star rated electrical
appliances have considerably reduced the consumption
of electricity.

STATUS OF IND AS IMPLEMENTATION

Bank has appointed M/s Deloitte Haskins & Sells LLP
Bangalore as consultant for smooth implementation of
Ind AS and the implementation is in progress.

As per the directions of RBI vide their letter
DBR.BP.BC.N0.76/21.07.001/2015-16 dated 11.02.2016,
Banks shall comply with Ind AS for standalone and
consolidated financial statements for accounting periods
beginning from April 1, 2018 onwards with comparative
figures for the preceding period ending March 31,2018

Earlier, RBI had advised the Banks to prepare Proforma
Financial Statements as per Ind As for the half year ended
30.09.2016 with transition date as 01.04.2016 and the
same was prepared and submitted to RBI. Similarly
proforma Ind As financials for the quarter ended
30.06.2017 was also submitted to RBI

Subsequently, RBI advised that Banks shall submit
proforma Ind AS financial statement for every quarter
starting from quarter ending 30" June 2018 onwards.
Bank is complying with the same.

As per RBI notification DBR.BP.BC.N0.29/21.07.001/
2018-19 dated 22-March-2019, Ind AS implementation
has been deferred till further notice. However, quarterly
submission of proforma Ind AS financials is being
continued.
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Internal Controls

During the year, Risk Based Internal Audit (RBIA) was
carried outin 2069 branches.

596 branches were covered under concurrent audit,
covering 56.23 per cent of total domestic deposits and
68.47 per cent of domestic advances as on 31.03.2019.
Overall, 61.50 per cent of domestic business was covered
under Concurrent Audit.

Risk based Concurrent Auditis in vogue from 01.04.2013.

Revenue Audit covering 2536 branches with business
exposure of ¥10 Cr and above was carried out to identify
leakage of income, if any, in addition to RBIA and
Concurrent Audit.

Management Audit of 41 Zonal Offices was conducted
during the year under review and followed up for
compliance.

Information System (IS) Audit of Information &
Communication Technology (ICT) infrastructure — CBS
application suite, data centre and CBS project office was
carried out by an external audit firm during the period of
review. Special audit of ATM switch were conducted by
external auditors in order to ensure control effectiveness
of customer facing applications.

Offsite monitoring activities were carried out in the Bank
on atwo tier setup at Corporate Office and Zonal Offices to
sensitize the branches for corrective action on a daily
basis.

Separate program for inspectors was conducted during
the year to make them familiar with the latest
developments and to develop their reporting skills.

The Anti Fraud Cell functions under Inspection
Department with the predominant responsibility of co-
ordinating all activities related to fraud, comprising
identification, classification, reporting, investigation,
monitoring and follow-up, closure, surveillance for fraud
prevention, pooling of fraud data and analysis of the data
for systemic improvements.

Compliance

The Bank's Compliance Policy has been duly approved by
the Board. In accordance with the Reserve Bank of India
guidelines, an independent Compliance Department
headed by a Deputy General Manager has been set up in
the Bank. The Department monitors adherence to various
statutory and regulatory guidelines governing the Bank's
functioning such as:

>  Various legislations viz. Banking Regulation Act,
Reserve Bank of India Act, Foreign Exchange
Management Act, Prevention of Money Laundering
Actetc
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Regulatory guidelines issued by Reserve Bank of
India, Securities and Exchange Board of India,
Insurance Regulatory and Development Agency etc.

> Voluntary standards and codes prescribed by
industry Associations such as Indian Banks'
Association, Foreign Exchange Dealers'
Association of India, Fixed Income Money Market
Dealers Association etc. and

>  Bank'sinternal policies, codes of conduct, guidelines
etc. issued by way of Circulars, Manuals etc.

Vigilance

Vigilance department is responsible for vigilance
administration of the Bank. The department is guided by
Central Vigilance Commission (CVC)/DFS/RBI guidelines on
Vigilance Administration and is the single point of contact for
consultations with CVC on vigilance matters. The Department
is headed by Chief Vigilance Officer (CVO) who is appointed to
the post by Government of India on the recommendations of
Central Vigilance Commission(CVC). CVO is the nodal Officer
to liaise with RBI/CBI/CVC/Government in respect of
vigilance related matters in the Bank.

All officers of the rank of Assistant General Manager and
above come within the jurisdiction of CVC in the matter of
disciplinary proceedings. CVO tenders advice as to the nature
of disciplinary proceedings in respect of Officers below the
rank of Assistant General Managers. CVC tenders the stage
advices (vigilance cases) in respect of officers in scale V and
above and also in composite cases. CVO ensures adherence
of Commission's guidelines in respect of vigilance cases.

The department is functioning in a proactive manner, with a
focus on preventive vigilance initiatives within the Bank,
disposing of all vigilance disciplinary cases in line with the
Central Vigilance Commission's guidelines. Investigations of
vigilance complaints and frauds are undertaken through
Vigilance Officers located in the various Zonal offices of the
Bank.

Training programmes conducted

Three exclusive in-house training programs were held for the
Presenting Officers/Inquiring Authorities, Vigilance Officers
and Disciplinary Authorities/Deputy Zonal Mangers during the
year covering all the aspects of vigilance and also on the
importance of preventive vigilance in the Bank.

Workshop for CVOs of various Public Sector
Enterprises/PSBs/PSEs of Southern India was held at Bank's
training academy (IMAGE) on 05.07.2018 & 06.07.2018 with
special addresses by Central Vigilance Commissioner &
Vigilance Commissioner.

CVC conducted a one day seminar at Andhra Bank,
Hyderabad on the Preventive Vigilance initiatives by South
Based Public Sector Banks on 08.02.2019. The seminar was
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attended by Managing Director & Chief Executive Officer and
Chief Vigilance Officer. MD & CEO presented a power point on
various preventive vigilance initiatives undertaken by the Bank
and also on the roadmap for implementing a few new
Preventive Vigilance measures in the Bank.

Vigilance Awareness Week 2018

Vigilance Awareness Week was observed from 29/10/2018 to
03/11/2018. The theme of the programme was "Eradicate
Corruption — Build a New India". Every rural and semi-
urban branch organized "Awareness Gram Sabhas" to
sensitize the masses on the need to eradicate corruption and
build New India. Grievance redressal options available to the
public were explained in such gatherings. The Integrity pledge
as set by the Commission was administered to Citizens/
Organisations. The Integrity pledge was administered en
masse to the participants of the Gram Sabha meet.

As per the advice of the Central Vigilance Commission,
outreach activities were organised in many metropolitan
/urban and semi-urban centres all across the country. Guest
lectures, debates, panel discussions, elocution and essay
competitions were organised in select colleges and schools
(for students of class IX & above) located in Chennai,
Coimbatore, Guntur, Madurai, Puduchery, Salem,
Tiruchirapalli and Tirunelveli (8 centres) which were allotted to
the Bank by the Commission for spreading the theme of the
Vigilance Awareness Week extensively. Various topics
relating to corruption and its ill effects, importance of morals
and values, honesty and integrity, ethics, transparency in
governance and how to eradicate corruption and build a new
India was disseminated through these outreach activities.
Human Chains, Walkathons, Cycle rallies were conducted by
the Bank at Chennai, Kumbakonam, Coimbatore and
Tiruchirapalli apart from holding various Folk art programs at
many other rural/semi urban centres PAN-INDIA including
villages during the Vigilance Awareness Week (VAW).

A seminar on the theme of VAW 2018 was conducted at the
Bank's training academy (IMAGE) wherein all the executives
of Chennai city branches/Zonal office and Corporate
Office/Head Office participated.

SECURITY

e Security Management is a vast and complex field
undergoing rapid advancement and sophistication while
continuously adapting to technological innovations. In our
Bank, it is mainly manpower oriented and achieved along
with a mix of modern electronic security gadgets. Reliance
on machines and electronic gadgets has increased as
protection of Bank's premises through human guards
have not only become time consuming, inefficient and
unreliable but have become a costly resource due to
revised Labour regulations.
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The Banking Industry is a lucrative target and has an
inherent risk of being targeted by anti-social elements.
Criminals are constantly adopting new and sophisticated
techniques e.g., gas cutters/pneumatic drills/daylight
armed dacoity /train heists etc. to achieve their objectives.
It is needless to reiterate that dependency on active
security solutions rather than passive systems are
required in modern day scenario.

The arduous task of securing our assets has become a
collective responsibility of all stakeholders. Branches and
ATMs of the Bank are provided with High Definition CCTV
Cameras, Network Video Recorders, State-of-the-art
Burglar and Fire Alarm systems with auto-dialers.
Automatic Fire Extinguishers are installed in the server
rooms to avert/ mitigate the risk of fire hazards.

Fire and Mock evacuation drills are conducted once in two
years in all Currency chests as per RBI guidelines. GPS
Based tracking devices have been installed in all Bank's
Cash Vans. 24 x 7 Electronic Surveillance
(e-Surveillance) in all ATMs across the country.

To overcome redundancy and obsolescence of security
gadgets leading to untoward incidents, review of the
existing security systems and procedures are periodically
undertaken by the Department headed by Chief Security
Officer at Corporate Office. The latest technical security
systems, devices and mechanisms available in the
market are comprehensively studied, assessed for
performance and systems upgraded/replaced/introduced
in branches of the Bank as per feasibility. Additionally,
recommendations and guidelines on security
arrangements in Banks/ATMs/Currency Chests as and
when prescribed by IBAand RBI are also implemented.

Security Management is a part of Operational Risk
Management. The need of the hour is dynamism and
capacity for adaptation to a new environment. Unlike
'Financial Risks' the physical risks to Bank's assets are
easily identifiable and preventable by effective security
systems. Risk Assessment of the branches and offices are
based on vulnerability and threat perception.
Comprehensive evaluation and risk assessment s carried
out once every 3 years as per guidelines so as to
periodically reassess the vulnerability and enhance
security measures, wherever applicable.

The Department is supported at the field level by Security
Officers (Ex — Servicemen) at respective Zones who are
pivotal in ensuring that the guidelines/instructions/ policy
of the Bank are implemented at the Branches/
ATMs/Currency Chests. Deficiencies/shortcomings
observed during the inspection are followed up for
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rectification to strengthen the security aspects of the
Branch/ATM with the objective of preventing untoward
incidents.

e Zonal Security Officers conduct Security inspection of all
Branches/ATMs once a year and reports are uploaded in
an ONLINE mode for simultaneous consumption at
various levels — Branch, Zonal & Corporate Office.
Currency Chests are inspected on a quarterly period.

e Electrical Audit of all Branches/Administrative Offices are
conducted once a year and observations of the report are
rectified at the Branch level with the concurrence of the
respective Zonal offices.

e Empowering the Bank to Go Green — A new software
"Annual Electrical Audit" has been introduced for
uploading the reports of Electrical Audit to monitor the
progress of inspection, rectify observations and take
corrective action wherever necessitated.

e Annual Training of Security officers is carried out once a
year. The Officers are updated with latest technological
advancement and best practices for implementing the
same in Branches. LIVE firing practice is conducted for
armed guards, every year.

® Security aspects are highlighted during the State Level,
District Level Security Committee and Standing Security
Committee Meetings and the same disseminated to
respective Zones and compliance ensured.

e Bank has adhered to asset protection measures and
followed procedural safe guards during cash remittance
for safety of Bank's assets. Precaution and Prevention is
an adage that the Department strives to achieve. For the
Security Officers who have formerly served in the Indian
Armed Services - protecting the interests of the Bank is
their prime concern.

Sovereign Gold Bonds

e An amount of ¥ 24.36 Cr was collected in 6 weekly
tranches during the Financial Year 2018-19 as follows:

Series Issue Period Amount(XinCr.)

I April 16-20,2018 2.79

Il October  15-19,2018 4.80

1l November 05-09,2018 8.38

\Y% December 24-28,2018 2.39

Vv January  14-18, 2019 1.74

VI February 04-08,2019 4.26
Total 24.36

e Sukanya Samriddhi: 2839 new accounts were opened
during the Financial Year 2018-19, taking the total number
of accounts to 8970. The amount collected during the
financial year 2018-19 was X 27.70 Cr and the cumulative
amount collected was X 65.26 Cr




& {dian Ba
Indian Bank

IATYST YT §% ® YOUR OWN BANK

o e ufasy fafer : fichiw a9¥ 2018—19 & SR TdT & T
HAA Il % 184.63 RIS dd ¢ g AT 35794 WAl & UdUH
T H 919 T 1514.58 BRIS V& |

HRITR b

gy fagers:

faorT arferepTRAT RT ST % 900 RIS BRITR DA fobam 3T |

I

ffred fauv sifra= & areaw 9 vavd / divd 3R gqogeas
T & ol BT Jord

S MM FeoT BRRed ifHY, A/ FoT iR THUETRS 0T & forg

fSfTea ATd T AT Tt 1T |

EISAREIMEIERIE]
3fea o arevars Sfie &1 W Toe RER e

3T 9% AReRee Sfie w1 SuurTERaRt @ fog oY @ / J@e
REBR AMI fbam 17 o | 1 1 3rafdr 20 fadeR 2018 4 27
STARY 2019 TP Gt 30 &7 BT oY TA Bl 1450 ATEDI BT YR fobdT
T |

TR R @A 3g 9% & yAre (Y=Y 30w gaila) ¢

R & T AR 7 U R1el sfgerr wuawy sifh vaieias
(Sa frem) welRia frar, R A & wdi /g fasafererat
3R =g e Rer=r 7 1o uReR SR gfaenait &1 ugel= far | 31
TR BT SYANT b T =R DR & v fobam ar, S wafdiaer gy
3R wefRfa fdg v |

arerer Hifsar R o et

I & IR H TGl BT geTdT o 3R 19T HIfSAT WiehH TR 31fdh
GRTE BT A B B e Areret Hifewn a9t v fa<r af 2018—19 &
SR = ufanfrdrert o fesg= iR fwfed fbar o | <ofe! do
TR U &I gerar fear T |

arerer Nfsar wx dts v

o % & IMAFRS Hagd, fCacy, Yeud, ™ 3R foides g5
yefird forg T, frsmos uRrelf Rieror vd A gamn waRd fey
T |

o T ABISCT W 2018 & QIR AU faam T3 o7 iR g™
IR feaer ST we: Rider 2018 iR fAFaR 2018 & SR
| fby Y |

arfdfas| Annual
Rdi¢ | Report

2018-19

ufaforan see iR sfiers ufiseT ydeae (ItaRyH)
JTH SR |
NERIIRDIE]

TR 3R fIST99 & 91T & 9 H, AT T 3R a18+ 0T, BT d
S 96 YT BT gerar o7 & U vhey AT A9 B SuanT fhar
AT |

FHYoT A9l

TS AR PicT Gex

b B 24x7 P WHex HIRN T Fatd wedl, Rreral, dret
gie—farReT, anfe Jard ve Hrare |

gexufdea dtow Reais giaw @mEdem) sieg &1 g o STgAT |
9419 9998

| Jawrge 31 fAdaR 2018 & % fhar T & | wied, Afadem,
feargd srgaeTeiierar onfe Jawrge & W el o guR far T 2 |
3@ AR, IR o1 Gl anfe St 79+ g ff St 18 2
daNTSE B Lftheh 31X @19 3ifdel ®f ATYT & oIy It &I Y d=ra
frar T g |

3T 9 @ nfirsRe R[areer &) Yoama— "3 T

TR 2019 B ERM, & & ARABING $—Yulelcy | 74T Th
ARAE FHMER TF B YHAT BAR AlS[ET AR 911 TEd! BT 98 B
TEPH—diad Tsal 3R 7Y ITRT R Aareil, Jaemsil, TR a=ma,
AT T YN, SUARrl, Teas AR, T, WaR & A,
anfe SR FeTRAl W JTTSe X @ forg A Y | T8 $—Hel B ArewH
ST ST & 3R §& @ Jgdrse W W SUSTES FHRAT ST & | 3719 T
S 3 36 SR fPY Mg 8 |

THRIE 3T ¢

Tded fopar T |

$ THR TIRTE (BRad) 2019)

Ugell R, 9 N 9rfieR & WY H THHIHD g & ITeJ 51 BuRe
PREHR — MG 2019 & IFETSH ABOT I ST AT | [REHRI §RT
TS & TS U Pl Ho THE UG S| b MR W A <1
TS

SiaRisr Afgar faaw (wrd 2019) R wfema &1 G= =

IR AfelT feq & 3R R, o~ § U a9y wrfshd & SR




& idian B;
Indian Bank

IATYST YT §% ® YOUR OWN BANK

e Public Provident Fund: The cumulative collection under
PPF accounts rose by ¥184.63 Cr during the Financial
year 2018-19 and the cumulative balance in PPF
accounts was ¥1514.58 Crfrom 35794 accounts.

BUSINESS DEVELOPMENT
DIRECT MARKETING:

Total business of nearly ¥ 900 Cr was canvassed by Marketing
Officers vertical.

CAMPAIGNS:

HL/VL and MSME Loan Leads Generation via Digital
Marketing Campaign

Digital marketing campaign was conducted for IB Home Loan,
Vehicle Loan and MSME Loan.

BRAND BUILDING CAMPAIGNS:

Cash Reward Campaign on Indian Bank Mastercard Debit
Card:

Top Spender/Cash Reward Campaign for Indian Bank
Mastercard debit card users was conducted. The period of the
campaign was for 30 days from 29th December 2018 to
27th January 2019, 1450 customers were rewarded.

Bank's sponsorship to the series (Avenues of Excellence)
on Doordarshan:

Doordarshan National Television ran an education series
'Avenues of Excellence' (Higher Education)' through which
Central/State universities and Higher Education Institutes
showcased their campus & facilities. The opportunity was
utilized for promoting bank by creating and running a TV
Commercial.

Engagement Contests on Social Media:

Ten contests were designed and executed during
FY 2018-19 on social media channels to promote and build
awareness about the Bank and engage more people on social
media platforms. Posts were promoted on Facebook and
Instagram to reach audiences and encourage their
participation

Brand Management on Social Media:

e Bank's Official Facebook, Twitter, YouTube, Instagram
and LinkedIn handles were managed, disseminating
information of promotional advisory, tutorial and general
nature.

e Facebook account was verified during May 2018 and
Instagram and Twitter Accounts were verified during
September 2018 and December 2018 respectively.
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Response Management & Online Reputation
Management (ORM)

Also addressed queries and facilitated resolution through
stakeholding offices.

Radio Campaign

As the part of promotion and advertisement, FM Radio
Channels were used to promote Home Loan and Vehicle
Loan, CASA and Cash back campaign.

COMMUNICATION CHANNELS:
IVR Call Centre

Bank's 24x7 Call Centre, services queries, complaints,
hot-listing of cards, etc.

Interactive voice response facility (IVR) would be introduced
shortly.

New Website :

The revamped website has been launched wef September
2018. Aesthetics, navigation, device adaptability and overall
appeal of the website has been improved. Additionally,
innovative features like market feed has also been added.
Analytics has also been deployed to measure the traffic and
other stats of the website.

Introduction of Indian Bank's Official Newsletter-

"Ind Navya"

During February 2019, Bank's Official e-Newsletter "IND
NAVYA", a monthly newsletter was launched to keep our
existing and prospective customers updated with bank's
customer-centric initiatives and developments like launch of
new products and services, features, promotional offers,
campaigns, achievements, network expansion, events,
government directives, etc. Itis sentto through e-mail and also
made available at Bank's website. As on date, 3 issues have
beenreleased.

EVENT MANAGEMENT:

Multiple events were managed including AGM, Customers’
Meet, Asset fair etc.

ET Award Event (February 2019):

As a first, Bank was associated with Economic Times for
the inaugural edition of 'ET Corporate Awards — Tamil
Nadu 2019', as the Title Partner. The awards recognized the
best companies of Tamil Nadu across some key parametres.

Felicitation of Women achievers on International

Women's Day (March 2019):

On the occasion of International's Women's Day, 12 Women
Achievers were honoured for their outstanding contribution in
the fields of administration, dance, medicine, music, sports,
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social work and yoga during a special evening at Chennai.
A celebratory video was also made during this event which
showcased Bank's commitment to serve and empower
women by way of women-centric schemes, skill training
institutes, CSR activities and employee welfare measures.

CORPORATE COMMUNICATION

External Communication

During 2018 -19, Bank focused on various activities to
reach out to customers with customer centric products.
They were also updated regarding various Government
schemes, achievements and welfare initiatives for the
general public.

International Women's Day was celebrated in grand
manner at IMAGE Auditorium, Chennai. Dr V Shanta,
Chairman, Cancer Institute was the Chief Guest of the
programme. 12 women achievers from various fields were
felicitated on the occasion. Self Help Group members
from various places also participated in the function.

Bank's 112" Foundation day celebration was conducted in
a grand manner with active participation of staff members
and customers at Bank's training academy (IMAGE),
Chennai.

Several events viz., press conferences/meets, special
interviews on various occasions including launch of new
technology products, Melas, Financial results and
important events like Vigilance Awareness Week, Swachh
Bharat drive etc. were organized. More than 60 press
releases of the Bank's various events were covered by the
Media/Press pan India.

Bank had been widely covered by ET Now, BTVi, CNBC
TV 18 group, Thanthi TV, Sun TV, Puthiyathalaimurai TV,
News 7, News 18, The Hindu, The Times of India,
Business Line, The Economic Times, Business Standard,
The Financial Express, Hindustan Times, The New Indian
Express, Daily Thanthi, Dainik Bhaskar, Rajasthan
Patrika, Dina Mani, etc during various occasions such as
Press Meet for declaration of Financial Results, Launch of
technology products, Loan Melas, Swachh Bharat
Pakhwada, Pan-India Blood/Organ Donation Camps,
112" Foundation Day Celebrations etc.

Outdoor campaigns were accelerated by full train wrap
advertisement at Mumbai, Metro station besides
advertisements at Delhi and railway station
advertisements at Chennai.

In-flight branding was carried out where advertisement
was given in passengers back seat in flights to reach out to
HNI customers. Similarly, passenger trolley branding was
put up in Delhi airport and LED display board was made
inside Corporate Office premises.

arfdas |[Annual

Rdi¢ | Report
2018-19

Pan India advertisement was issued in leading dailies
about Bank's achievement of ¥4 lakh Cr Global business,
new term deposit products — IB Foundation,
IB Foundation Multiplier, festival offers for Home and
Vehicle loans and IB Surabhi, an exclusive savings
account forwomen.

A new mnemonic was designed to
mark Bank's 112th year of service to
the nation.

:'\,.i {
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Internal Communication

Information on various events of the Bank like birthday
celebrations, CSR programmes, Parliamentary
Committee visits, women's day, etc were disseminated to
employees. Banners were also displayed to make
employees aware about various National and
International Days like World Environment Day,
International Day of Yoga, Blood Donor Day, May Day,
Mother's Day etc.

CORPORATE SOCIAL RESPONSIBILITY:

Corporate Social Responsibility (CSR) initiatives of the
Bank extended beyond banking and lead it to honor
ethical values and respect people, communities and the
natural environment.

As a strong corporate, Bank is taking up various initiatives
for the benefit of the society with the commitment to serve
the people of India. Proud of its humanitarian services,
Bank has achieved many accolades in recent past to
touch many lives and bring in positive change.

Bank as a responsible Corporate Citizen worked to reach
out to the needy and marginalized population through
various contributions:

Clean India Movement: Donated automatic napkin
vending machines and incinerators to Government
schools/Colleges and hostels for women in Tamil Nadu.

Women Empowerment: Sponsored Event "Parampara”
organized by Parichay Foundation on 2nd September
2018 at Delhi.

Inclusive Growth: Extended sponsorship for
constructing 1800 ft road under CSR from Village Maujdin
to Government Primary school, Madhao Singhana, Sirsa,
Haryana.

Donated Y24 lakhs towards construction of National
Academy of RUDSETI (NAR) Building at Bengaluru for
Skill Development under CSR.

Green Initiative : Contributed ¥ 9 lakhs for Green Vellore
Project of VIT, Vellore.
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CSRHighlights:

e Ms.Padmaja Chunduru, MD & CEO, flagged off a vehicle carrying relief materials collected by the Bank for distribution in areas
affected by Gaja cyclone in Tiruvarur district.

e Staff members of the Bank voluntarily donated various relief materials to be distributed to the victims of the calamity. Executive
Director, General Managers, Executives and other staff members were present during the event held at Corporate Office,
Chennai.

e Shri. M.K.Bhattacharya, Executive Director of the Bank handed over the flood relief materials to the EFI - KERALA, an NGO for
distributing to the flood affected people of Kerala. Staff of the Bank voluntarily donated various flood relief materials to the victims
of the calamity. General Managers, Executives and other staff members were present during the event held at Corporate Office,
Chennai.
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e An amount of ¥4.01 Cr was handed over to Honourable
Chief Minister of Kerela Shri. Pinarayi Vijayan towards
Kerela CM Distress Relief Fund on 24.08.2018. Out of the
said amount, an amount of 3.01 Cr was contributed by
employees and the remaining amount of 1 Cr was from
the bank's side.

e Restoration of Theeyambakkam Pond in North
Chennai under Corporate Social Responsibility - Shri.
M.K.Bhattacharya, Executive Director inaugurated the
restoration activity. Shri. M. Nagarajan, GM, Shri. V.
Chandrasekaran, ZM — Poonamallee also participated in
the event.

l m wm i Lmli' 0 e el by .-I'.-', |-:
Theeyambakkam Pond Eco-Restoration Em T




arfdas |[Annual

gi3¥a1 db
& Indian Bank RdI¢ | Report
i 2018-19

o IR / 3Tl & AEUH | ATARIG b/ 30T I 3R Ty @ik A7 g Rrfax

& @ ulreer sered (39W) ¥ whe RifeR | srfuras
e st Y. ). 2vitg 3 =R shad araash geares &
wrr Rifar &1 Sqareq fear |

Y dpee ToHd HEWEHD / Iiad yeud A Rifar a1
SqETred f&ar|

fRreadl T gRT I §Eege ¥ wheH Rifar &1
AT far ™| wiel 9 s wgmEEeME, Sud/ sidd
Y§U®, Jdd PR HIAIY; sSaex sRararfl, fFfae,
I sRIcYe, Fedd I Teus, Wit 95w 9
BEA-BMEN 2 |

dierg sEIeye 3w Sardren, Rreqg<ed o smom |rdl

e gRT e Rifay &1 smaieA fear ) Rifar §

sft TG WG WET U§HS / rEn ydud 3 RRea w2
TSI P AT 9eTS |
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e Blood/Organ donation and Health & Eye check-up camps organised through Branches/Zones

Blood donation camp at Bank's training academy (IMAGE).
Executive Director Shri. V V Shenoy inaugurated the camp
along with the Principal Smt. Bhagyalakshmi Patnaik.

Blood Donation camp organised at Meenakshi College of
Engineering, Nesapakkam through Thousand Lights Branch,
Chennai (South). Shri. Venkatesa Perumal General
Manager/Zonal Manager inaugurated the camp.

Blood Donation camp at Anand Institute through
Siruseri Branch.
DGM Shri. Shanmuganathan, Zonal Manager, Kancheepuram,
Smt. Dr. Arivalagi, Director of college inaugurated the camp.
Branch Manager of Siruseri, Staff & students participated.

Blood donation camp at V | Institute of Technology,
Sirukundram, through Anna Salai Branch, Chennai North Zone.
Assistant General Manager/Branch Manager
Shri.Raghunathan visited the camp & graced the occasion .
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o IGTB WRA UEdlST : 2014 § AFAR YO #2A1 §RT AR fd e W WRA AN : & 7 AfEIg & IS fFdd & ARHRNI

T TS IRA & AT BT SR 3@ g < $feas S 7 et fenerl @ Afgensli & gied og 2 warferd ufe 4f$T wfi= g
T Braferal Td IRAme ¥ Yoo YR qGdrsl §91T| BaRe 3fRTReR (TP) TeTH fhd € |

T gRT Afear R/ AfSA afa & SIRY emarel #

AW & HRIGATI Dl FeTT BT T |

o aTY MR AU & Th J & w0 H dba—U—fHad, Ioa
AiET AR, J1UoT AT, T~ & URWR B ABIS Bl TS |

&
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e Swachh Bharat Pakhwada: Continuing the crusade of e Swachh Bharat Mission: The bank had donated
Swachh Bharat Mission launched by the Hon'ble Prime 2 automatic napkin vending machines and incinerators to
Minister in 2014, Team Indian Bank observed Swachh Govt. schools and hostels for girls in each Zones in

Bharat Pakhwada at all its offices and branches. Cleaning Tamil Nadu.
activities carried out by Branches/Zones were monitored
by the Corporate Office through Video conferences/Video
calls.

e Cleaning of premises of Quaid —E — Millath Govt. College
for Women, Anna Salai, Chennai was taken up as part of
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® Y98 WRd Ugdl : S ¥ ¥, WY/ S / 3 fwsr avf o 1 i afa I @1 e wfafaftat # fe 2| g faey
2q #elfdeney & B9 eived @ g |aer gfawmsit o AR / AT TR YT TFITY ST ) URERT & T I¥ ARy o
FdrERor fFar 2 qen R warell ofigd, 7gaTgR # 57 v @ 3NITH 4 TTRI | SATET G S ST G ¢ |
Terard, BRIUTA® Fewd gRT IRl & yere fhar | 39

IS # 31 T ANRISH, AelIa=a (BiRe JaR f9rT) 9 o

SR 2MAe gU |

e e

° [ 26 S[aTe 2018 BT HRATA fAad & IRM ARAI AT B
HgioTell S TS |

o WRAJY ¥ FefHdl & faenerdl gq 108 warerdl &1 fafor e =7
381 2| 9% 2018—19 & IRM faf= feresi (@ihgra—s
forsa=rqRa—3) ¥ 11 Qrarerat &1 ftor fasar T |

® TR §& gRT I ol TS A geat Gl 3R faen I a1 e
J AR BRI B UGS PG R |
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e Swachh Bharat Initiative : The Bank Renovated the e Go Green Drive is part of the Bank's routine activities. On
Infrastructure Facilities at SC/ST/OBC College Students every special occasions/ events, saplings are being
Hostel and the same was handed over to the beneficiaries planted and so far more than 4 lakh saplings have been

by Executive Director Shri. M.K. Bhattacharya at Kabali planted pan India.
Thottam, Mylapore, Chennai. Shri. M. Nagarajan, GM
(Corporate  Communications Department) and other
dignitaries participated in this event.

Tribute was paid to the Indian Army during Kargil Diwas on
26th July 2018.

e Construction of 108 Toilets in Girls Schools across the
country is in progress. During the year 2018-19, 11 toilets
in various schools (Kancheepuram - 8,
Tiruvananthapuram — 3) were constructed.

e Ms. R. Divya, a homeless/motherless girl and an adopted
daughter of the Bank is now pursuing Nursing course with
the support of the Bank.
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o  qIferrT GUR T, T H HwmHrErRt 1T HfQwH (Har$yH) & FEAnT
[ AT FIEHA BT A fHAT TAT| 3 AR R b gRT
-2 g @rer IR 9t T | ¥ UeR, ARAR) aTeid AT

T, Bferd # Ml HaATH & FEANT | AT faawy w1 107 |

o FHRAA faaw W §& 7 el gamm (g o Wi A e 3 e
o forg amsm) # W, wer 9 fARee 91 | gefa vaRveE 96
W g 3T &) fTHER) 9T 38T &, i g & forg s+ wroit
B MY I arell & IRIR & T &Y IWHISA AT SART Dl
21 U b gRT ST T U faRoNg dwen B |
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e Yoga programme was organized in association with
Krishnamacharya Yoga Mandiram (KYM) at Juvenile Girls
home, Chennai. Bank donated T shirts and refreshments.
Similarly, Yoga day was celebrated at Government
Observation Home for Boys at Kellys with the support of
KYM.

e On Kargil Diwas, staff of the Bank visited Nimmadhi old
age home (War widows Home) and distributed sarees,
fruits and biscuits. Though the Association is taking care of
their food and shelter, it is our duty to give respect to their
family members who sacrificed their life for this nation. It
was a thoughtful gesture by the bank.
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AN fpde W A 11 Ot & qrg v f$fas= ofivr Sfiar,

g dfcfiafa 9 3 fge Ry @R sk =9 wx @t )
T fefaw & gai=a

o3 ufaifrang <fidft, 11 ara g afresrg wsa Afgaafimg

EiGil
: RTSTHTST BT BT~

o 5, oI ST, 1963 TUT TSI M, 1976 & SR TR
MRA ARER BT ST T BT AlHIAdd Hraraa o= & 2 |

1" “ & gIRT Afay RA ARER, [ FATT B TSI §RT IR AT
'ﬁ ‘-". PRIHT & MR W §F BT Ao favgs aiffes drisd TR
| T ST 8 T 3fFe Pl Bl AMavIdD BIRATS B forg Ui
'*“ B & Hw“w /4) far ST R |

o P, WRA TWRPR & MATIAR ST & BT § AU Aleha
IfFeT for w81 81 9@ @ 9 2017—18 # IO B SPT
BT & foTg HIRT ARBR GRT TSI BT YRIBTR A TS|
AT B | T PRRBR IR B SURTSGUTT A1 #7 U dopar A0g, &
PR—PHC F §b B PRIUTAD ¥, A T v Ield B fagE

S S A R A i A sufierdr <@ | Wa, 93 el # f3H1d 14.09.2018 BT U1+ fbam 12T |
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Our Volley Ball Team won many All India Level and State Level
Tournaments, won Tamil Nadu State Championship
after 11 years.

v W‘&r@'“:.'
b A

Our Hockey Team finished Runners-up in the

Indian Bank Trophy
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Our Basket Ball Team won many All India and State Level
Tournaments, Won Tamil Nadu State Championship
after 20 years.

Our Cricket Team won the 3rd Division promoted to
2nd Division League after 11 years

Implementation of Official Language

e Bank is actively implementing the Official Language
Policy of the Government of India based on Official
Language Act, 1963 and Official Language Rules, 1976.
Based on the Annual Program released every year by the
Official Language Department, Ministry of Home Affairs,
Government of India, the official language program of the
Bank is prepared and it is sent to the Zonal Offices for
necessary action.

e Bankis playing an active role in the implementation of the
Official Language as per the Directions of the Government
of India. Bank was awarded the "Rajbhasha Kirti
Puraskar" by the Government of India for the excellent
implementation of Official Language for the year 2017-18.
The Award was presented by Shri M. Venkiah Naidu, the
Hon'ble Vice President of India to Shri A. S. Rajeey,
Executive Director of the Bank on 14.09.2018 at Vigyan
Bhawan, New Delhi.
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I & BlIRe BRI ERT I—ATRIG  UfHBT ‘SS—BId" BT UBTIH
foar o x®T B Se eritedl W of A-miRie /wa R
Y-S &1 UwTee fhar o a7 8, e o emavgas fawat
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I, T AR Bl R Brfemersit & SRy ufdrerr < o fagy
SR < YT & | 39T, W1 AR dgi aern fafr= st araferat &
=l sriemenelt &1 Fafid emaeE fear o <er 7 R
TaETRe e W A9y e e oer € 1 a¥ & SR g 60
&= Prereret BT Ao fohar T, R 656 IMfSrRTRAT ToIr
267 farfat o1 ufdiféra farar |

RTSTHTST STfShTRAT gRT i w0 & ol & o T favgs
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IT T et Bl $%b ufdieror oY feam S er ? |

9% & {O PIATAAN BT TR IS BRI AR & Farerd
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For the purpose of popularizing Hindi language among the
staff members through Hindi songs, a Wiro Desk Calendar
with its theme of 12 Evergreen Hindi singers of Bollywood
has been prepared. Bank has also come up with a Hindi
Noting Desk Calendarin 2019.

In order to promote original writing in banking, an All India
Hindi Essay Writing Competition on "Simplification of
Official Language Hindi" was organized. Out of the
essays received, 25 best essays were selected and
published in the form of a book. In this regard, an All India
Hindi seminar was also organized at Bhopal on
22.02.2019.

| 4] o] e
ALL INDLA HIEXD SEMINAR

11 g F i

With the aim of motivating staff members to work in Hindi,
and to bring about acceleration in the implementation of
the official language in the Bank, more than 10 books viz.
Tamil-Hindi-English Glossary, Telugu-Hindi Glossary,
Kannada-Hindi Glossary, Malayalam-Hindi Glossary,
Samvad Chalisa, Saral Hindi Tippan, Rajbhasha
Sanchayika, Rajbhasha Prashnothari etc have been
published.
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The quarterly Hindi magazine 'Ind-Image' is being
published by the Corporate Office of the bank. Zonal
offices are also publishing Quarterly / Half yearly Hindi
journals, in which special emphasis is placed on banking
topics along with other necessary subjects.

The Bank has celebrated September 2019 as "Hindi
Month" and during this month, various Hindi competitions
and seminars were organized at Corporate Office and at
the Zone level for Hindi-speaking and non-Hindi speaking
staff members and for their children with the aim of
promoting Official Language among staff members.

Bank's website is completely bilingual. Bank's Mobile App
"Ind-Pay" is available in five languages (Hindi, English,
Tamil, Marathi and Malayalam). All the required forms and
formats useful for customers are available in bilingual /
trilingual form. Banners, posters and pamphlets etc. are
made bilingual / trilingual.

Special emphasis is given on training of staff members
through Hindi workshops. Hindi workshops are being
regularly organized at Staff Training College - IMAGE,
Staff Training Centers and various Zonal offices, in which
special attention is given on practical training. 60 such
Hindi workshops were organized during the year, in which
656 officers and 267 clerks were trained.

Official language inspections of the branches are being
carried out regularly by the Official Language Officers, in
which staff members are being provided desk training to
ensure implementation of Official Language.

The responsibility of conducting Town level Official
Language Implementation Committees have been
entrusted to some offices of the Bank by the Government
of India at selected cities, which is being carried out
systematically:

Under the aegis of Chennai TOLIC, a special Hindi
workshop was organized at the Apex Training College of
the Bank, IMAGE on 31.10.2018 on "New Dimensions of
Official Language Implementation” for Official Language
Officers in the august presence of Shri Prakash Shukla,
Joint Director, Department of Official Language, Ministry
of Home Affairs, Govt. of India.

The Bank organized a seminar jointly with Bank of Baroda
on "Cyber Security in Banking" on 29.03.2019 at Guru
Nanak College, Chennai, under the aegis of Chennai
TOLIC (Bank and FI).
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STHT STE, K0T SeUTG Ud Uo7 e

9. WMl # Bl T &l FUA §RT AR
wfafafirat @ o 2|
R 3 G G&T
L s
I SR

31.03.2019 Tw 2873 =mand
3 (RITTR, ®refdl Td AT

R /MY /T / RIS

10. 5 gRT 59 99IRT H WaT 9a™ & Sl § —

29 TAT UG 6 WY woa &3 ¥ % @ wrang @ v RimgR
ud sfidfar § 96 @) axrseda suRerfa 21

s 49 U & facia @R

1) Ue Yol (TR $U)

2) G FRIAGR (TRAT ) /I

3) PR GH & a1 Hol oM (R B)

4) ®iRe AT TR (RAITHR) TR &R
IHH B & AN B IR b w9 H

o o

T480.29 971
¥4,29,722.01 HX1S (Fd HRITR)
T321.95a}ls

AGSID 87 & dpl B oy WTHIR R Jg Aferard 7EF 21
T §b = BUT 2,42,25298 / — @ fhar B

5) T @ g R Sa (@)
W T FIAT B

&9 ¥ | HgwsmR fafaferat <l (%)

1. | e g 1,95,75,298/-
2. | Ra ugd iR ygtaRor

IRONIAT 10,50,000/-
3. | T e SiR Aot

EaRRNIEREEY 12,00,000/-
4. | Iai¥e aEe iR faaha

P FSTAT 24,00,000/-

Bl 2,42,25,298/-
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Business Responsibility Report — 2018-19
Section A: General Information about the Company

1. Corporate Identity Number: NotApplicable
(CIN) of the Company

2. Name of the Company Indian Bank

3. Registered Address 66, Rajaji Salai, Chennai 600 001

4. Website www.indianbank.in

5. Emalil indmail@indianbank.co.in

6. Financial Year Reported 2018-19

7. Sectors that the Company is engaged in Banking & Financial Services
(industrial activity code-wise)

8. List of 3 key products/services that the manufacturers Deposit Products, Loan Products and Remittances etc.
provides (as in Balance Sheet)

9. Total number of locations where:
business activity takes is undertaken by the Company
No of Locations
I.  National 2873 as on 31.03.2019
Il. International 3 (Singapore, Colombo, Jaffna)

10.Markets served by the The Bank has branches in 29 states and 6 UTs and
Company-Local/State/National/International International presence in Singapore and Sri Lanka

Section B: Financial Details of the Company
1) Paid up Capital (INR) 3480.29 crore
2) Total Turn Over (INR)/Revenue %4,29,722.01 Crores (Total Business)

3) Total profit After Tax(INR) 3321.95Crores

4) Total Spending on Corporate Social CSR spending is not mandatory for PSBs. However, Bank has spent
Responsibility (CSR) as percentage 3 2,42,25,298/-
of Profit after Tax (%)

5) List of the activities in which Sl. No.| CSR activity Amount R)
expenditure on 4 above has been 1. Inclusive Growth 1,95,75,298/-
incurred 2. | Green Initiatives and Environment

Sustainability 10,50,000/-
3. Gender Equality and Women
Empowerment 12,00,000/-
4. Enhancing vocational skills and
Financial Skills 24,00,000/-
Total 2,42,25,298/-
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T gedd AT dfe wfdas forfies da @ diomR ugd § Wi
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(S yera®, faaR® anfe) dusl @1 ek gl # wrfiery
forrcht € ? af Ef, o uE <l for Ol el &1 uforera foram @
(30 ufererd & B, 30 W 60 Uferd, 60 Ufrerd | 3rfRyd)

Es S IR SIH&rY

1. R & ufa saxerl FRee / FRee @ faavo

. S Aifa /e @ sraf-aa @ foe saxerlt feere /e & faaxor

JMETA AT
M st &t Quita
& PRIUAS e
. R ygE &1 faazer 7 ger 2
B faa=or =ART
1 SeTET W (3R @ g ) ST T
2 M M ¢ AR
3 RESIC] HEIH
4 TATHIA A= 044 28134568
5 EERRCIES]) nagarajan.m@indianbank.co.in
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1. Does the Company have any Subsidiary Company/
Companies

Yes
a. Indbank Merchant Banking Services Ltd.

b. Indbank Housing Ltd

2. Dothe subsidiaries implement :
BR initiatives of the parent company

If YES, then indicate the number of
such subsidiaries.

M/s IndBank Merchant Banking Services Limited does not
participate in the BR initiatives of the Bank and is
independently taking BR initiatives.

3. Do any other entity/ entities (e.g., suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30% - 60%, more than 60%)

No

Section D: BRInformation

1. Details of Director/ Directors responsible to BR

. Details of the Director/ Directors responsible forimplementation of the BR policy/policies

DIN Number
Name Shri. V.V.Shenoy
Designation Executive Director

Il. Details of the BR head — as below

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri M Nagarajan
3 Designation General Manager
4 Telephone No. 044 28134568
5 e-mail-id nagarajan.m@indianbank.co.in
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S| No.

Questions

Business Ethics

Product
Responsibility

Well being of

Employees

Stakeholder

Engagement

Human Rights

Environment

Public Policy

Inclusive growth

Customer
relations

Do you have a policy/policies for

Has the policy being formulated in
consultation with the relevant
stakeholders?

Does the policy confirm to any
national / international standards? If
yes, specify? *(50 words)

Has the policy been approved by the
Board? If yes, has it been signed by
MD / Owner / CEO / appropriate
Board Director

Does the company have a specified
committee of the Board / Director /
Official to oversee the
implementation of the policy?

Indicate the link for the policy to be
viewed online?

Has the policy been formally
communicated to all relevant
internal and external stakeholders?

Does the company have in-house
structure to implement the policy /
policies?

Does the company have grievance
redressal mechanism related
address stakeholders’ grievances
related to the policy / policies?

10

Has the company carried out
independent audit/ evaluation of the
working of this policy by internal or
external agencies?
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wfedT @1 ot 7fiy www.indianbank.in TR Suered € |
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

SI No. Questions P1 P2 P3 P4 PS5 P6 P7 P8 P9

1 The company has not understood v\
the Principles

2 The company is not at a stage where
it finds itself in a position to formulate
and implement the policies on
specified principles

3 The company does not have
financial or manpower resources NA
available for the task

4 It is planned to be done within next
6 months

5 It is planned to be done within next
lyear

6 Any other reason (Please specify) \A

3. Governance related to BR

= Indicate the frequency with which the Board of|= As the Business Responsibility encompasses a whole spectrum
Directors, Committee of the Board or CEO to assess of Banking, Department relevant Policies are framed/ renewed
the BR performance of the company individually and approval of Board obtained.

= Does the company publish a BR or a Sustainability _ _ )
Report? Whatis the hyperlink for viewing this report?| * Would be made available in due course on website.

How frequently itis published?

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and | ® In February 2006, Reserve Bank of India set up the Banking

corruption cover only the company? Does it extend Codes and Standards Board of India (BCSBI) as an independent
to the group/ Joint Venture/ Suppliers/ Contractors/ autonomous watchdog to ensure that customers get fair
NGOs/ Others? treatment in their dealings with Banks.

e The BCSBI has published the "Code of Banks' Commitments to
Customers-January 2018" and "Code of Commitment to Micro
and Small Enterprises — August 2015" which set out minimum
standards of banking practice and benchmarks in customer
service for banks to follow.

e Bank is a member of BCSBI and has therefore, voluntarily
adopted the above Codes as its Fair Practice Code in dealing
with its customers.

e Code of commitment to customers has been placed to the
Customer Service Committee of the Board for adoption.

e Complete copy of the Code is available at www.indianbank.in
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e '"Citizens' Charter of Indian Bank" provides key information on
various facilities/services provided to customers in the branches
of the Bank

e The Code together with the Citizens' Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank's dealings with customers.

2.

How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management?

If so, provide details thereof, in about 50 words or so.

e CO: Customer Service Cell deals with Customer grievance
redressal.

e Bank has introduced Standardised Public Grievance Redressal
System (SPGRS). All the complaints received through all modes
and pending unresolved for more than 24 hours are entered in
SPGRS. Customers also can lodge online complaints through
SPGRS.

® As per the Policy on Customer Grievances Redressal and
compensation to customers for deficiency in services, Bank has
adopted a maximum timeframe of 21 days for redressing
customer grievances.

e However most of the grievances are redressed within an average
time of 5-7 days.

No. of complaints pending at the beginning of the year 275
No. of complaints received during the year 39802
No. of complaints redressed during the year 39990
No. of complaints pending during the year 87

% age of complaints resolved 99.79%

Principle 2 : Business should provide goods and services that are safe and contribute to sustainability throughout their
life cycle

1.

List up to 3 of your products or services whose
design has incorporated social or environmental
concerns, risks and/ or opportunities.

Indian Bank offers the following financial services which has
incorporated social concerns and opportunities

> SelfHelp Groups (SHGs)
> Financial Literacy Centres (FLCs)
> Indian Bank Self Employment Training Institutes (INDSETIS)

During 2017-18, Our credit division has sanctioned X 69.20 crore
towards Renewable energy projects including Wind / Solar / Biomass
which can strengthen the Green Energy.

i.  Provision of energy efficient LED fixtures.
ii. Provision of Rooftop solar panels in Bank's own buildings.

iii. Sewage Treatment Plant at Corporate Office.
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i.  With the introduction of LED fixtures, the power consumption

2. For each such product, provide in respect of from lighting was brought down to almost 40% wherever
resource use (energy, water, raw material etc.) installed.
per unit of product (optional): . i ) .
_ _ ) ) _ ii.  With the implementation of Roof top solar panels at Corporate
i) Reduction during sourcing/ production/ Office, Head Office and 7 branches in Chennai, there was a
distribution achieved since the previous year saving of about ¥11.00 lakh from the electricity bill, in the year
throughout the value chain? ending 31.03.2019.
i) Reduction during usage by consumers (energy, | iii. Through STP, the sewage water was circulated and about
water) has been achieved since previous year? 20,000 liters of water per day is recycled, thereby a saving of
X 5.22lakh p atowards water charges.
3. Does the company have proceedings in place for NA
sustainable sourcing (including transportation)
i) If yes, What percentage of your inputs was NA
sourced sustainability?
Also provide details thereof in about 50 words or so All are financial products aiming to teach the entire operational area.
4. Has the company taken any steps to procure goods | Yes
and services from local & small producers, including
communities surrounding their place of work?
) | = Preferably, the materials are sourced from nearby vendors to
If yes, what steps have been taken to improve their reduce the transportation cost and time lag.
capacity and capability of local and small vendors?
5. Does the company have a mechanism to recycle | Yes,atCorporate Office, Royapettah

products and waste? If yes what is the percentage of
recycling of products and waste (separately as
<5%, 5%-10%). Also, provide details thereof, in
about 50 words or so.

<5%

® Sewage Treatment Plant is provided at Corporate Office,
Royapettah with an output of 20,000 liters / day.

Principle 3 : Business should promote the well-being of all employees.

1. Please indicate the Total number of 19801 (19527*)
employees

2. Please indicate the Total number of
employees hired on temporary/ Nil
contractual/ casual basis

3. Please indicate the number of
permanentwomen employees 6681 (6529%)

4. Please indicate the permanent number
of employees with permanent 368
disabilities

5. Do you have an employee association v
thatis recognized by the management es

6. What is the percentage of your Officers — 88.44%
employees is members of this Award Staff — 74.08%
recognized employees association '
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7. Please indicate the Number of Complaints Child | Forced | Involuntary Sexual
complaints relating to child labor, labour | labour labour harassment
forced labor, involuntary labor, sexual
harassment in the last financial year Number received 0 0 0 6
and pending, as on the end of the
financial year
Number Pending 0 0 0 1

8. What percentage of your under Officers  94.58%
mentioned employees were given Clerks 64.32%

safety & skill up-gradation training in
the lastyear?

Substaff  46.20%

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are

disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal

and external stakeholders? Yes/ No °

Yes

Stakeholders are classified into different categories viz. Government,
Foreign Institutional Investors, Financial Institutions, Insurance Companies,
Mutual Funds, Banks, Individuals etc

& marginalized stakeholders

2. Out of the above, has the company | Y€S
identified the disadvantaged, vulnerable | ®

Indian Bank has identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers Tenant and Leased
Farmers, landless Labourers and Rural Women. They are provided with
special credit facilities like Kissan Credit Card, Agri. Jewel Loan, Self Help
Groups, Joint Liability Group, Mudra loans etc.

3. Are there any special initiative taken by
the company to engage with the

marginalized stakeholders. If so, provide

disadvantaged, vulnerable and | ®

details thereof, in about 50 words or so. °

Indian Bank has taken steps to provide banking facilities to the financially
excluded people under PMJDY

Indian Bank has provided financial counseling to 4.30 lakh individuals up to
March 2019 through 19 FLCs since inception.

Indian Bank has established 12 RSETIs in the name of Indian Bank Self
Employment Training Institutes (INDSETIs) and imparted self employment
trainings to 58912 individuals through 2118 batches up to March, 2019,
cumulatively since inception.

Principle 5 : Businesses should respect and promote human rights

1. Does the policy of the company on human
rights cover only the company or extend to
the Group/Joint Ventures/ suppliers/
Contractors/NGOs/Others?

Yes

e Bank does not have a separate Human Rights Policy. However, these
aspects are covered under Human Resources Policies and Practices of
the Bank.

2. How many stakeholder complaints have
been received in the past financial year and
what percent was satisfactorily resolved by
the management?

No. of complaints pending at the beginning of the year —NIL
No. of complaints received during the year — 49

No. of complaints redressed during the year —49

No. of complaints pending at end of the year —NIL

Percentage of complaints resolved — 100%
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Principle 6 : Business should respect, protect and make efforts to restore the environment.

1.

Does the policy related to Principle 6 cover | veg
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors/
NGOs/ others.
2. Does the Company have strategies/ | ® Gardens/green spotsare maintained atprime locations.
initiatives to address global environmental
issues such as climate change, global | e Bank has planted tree saplings pan India to address the issue of
warming, etc? Y/N. if yes, please give greenery & global warming.
hyperlink for webpage etc
3. Does the company identify and assess | Yes
potential environmental risks? Y/N
4. Does the company have any project related | Given the nature of business, Bank does not have a Clean Development
to Clean Development Mechanism? If so, | Mechanism.
provide details thereof, in about 50words or
so. Also, if Yes, whether any environmental
complianceisfiled?
5. Has the company undertaken any other | PREMISES:
initiative on — clean technology, energy | ® As the part of the greeninitiatives, all payments to vendors, suppliers etc
efficiency, renewable energy, etc. Y/N. If yes, are made through electronic channels, viz., direct credit/ NEFT / RTGS
please give hyperlink for web page etc Sgg(ljye)under exceptional circumstances, payment by way of cheque is

e Introduction of Solar Power and LED lights at Bank owned premises

e Bankowns 148 properties in India and 2 properties in Singapore.

e Bank has put in place uniform policies for Premises Expenditure ,
Purchases Contracts, Printing and Stationery, Air-Conditioning, Auto
mobiles, Telephone / Cell Phone and has adopted the same at all
branches/Zones

GREEN INITIATIVES:

A. SolarPower and LED lighting

e Harnessing of Solar power to Corporate Office, this is already under
Green Building (Gold Rating Status). By adopting alternatives sources of
energy, as a public Sector Bank the Bank has joined hands with other
entity to form Green India.

e Expanding the Solar Power Plant installation network in Bank's own
building, wherever technically feasible, to reduce the annual overall
expenditure on Energy consumption by about 4 to 5 percent.

e Adopting new technological products in the illumination systems by using
LED lamps in the interior lighting systems

e New branches illuminated with LED lighting only.

e Lighting in existing branches being replaced in a phased manner.
Presently 1050 branches / Offices are provided with LED lighting.

B. OTHER GREEN INITIATIVES

e Conduct of Energy Audits periodically for branches and offices.

e Provision of timers for auto cut off of Air Conditioners installed at
branches and Offices, installations of harmonic filters and usage of Star
rated electrical appliances have considerably reduced the consumption
of electricity.

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being | NA
reported?

7. Number of show cause/legal notices
received from CPCB/SPCB which are NIL

pending(i.e. not resolved to satisfaction) as
on end of Financial Year
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Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

above associations for the
advancement or improvement of public
good? Yes/No; if yes specify the broad
areas (drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).

1. Isyour company a member of any trade YES
and chamber or association? If Yes,
Name only those major ones that your IBA. NIBM. IIBE. IBPS
business deals with: ' ' '

2. Have you advocated /lobbied through

The Bank from time to time has advocated the policies to policymakers and
policy-making associations, for sustainable development of the banking industry.

Principle 8 : Businesses should support inclusive growth and equitable development

1.

Does the company have specified
programmes/initiatives/projects in
pursuit of the policy related to
Principle8? If yes details thereof

Indian Bank has taken up capacity building initiatives through Financial Literacy
Centres at Chittoor, Machilipatnam, (Andhra Pradesh), Cuddalore, Dharmapuri,
Kancheepuram, Krishnagiri, Namakkal, Salem, Thiruvannamalai, Tiruvallur,
Vellore and Villupuram (Tamil Nadu), Kollam, Chadayamangalam and Parassala
(Kerala), Puducherry (UT of Puducherry). Urban Financial Literacy Centres have
been established in Chennai, Delhi and Mumbai for the benefit of migratory workers
and slum dwellers as part of Bank's initiatives in financial inclusion. A total of 4.30
lakh individuals were provided financial counseling through these 19 FLCs.

Indian Bank has established Rural self Employment Training Institute (RSETI) in
the name of Indian Bank Self Employment Training Institutes (INDSETISs) in twelve
centres viz. Chittoor, Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Puducherry, Salem, Tiruvannamalai, Tiruvallur, Vellore and Villupuram.
So far a total 58912 candidates were given self employment training through 2118
Batches through these INDSETIs since inception. During 2018-19, 339 Training
programmes have been conducted and training imparted to 9256 candidates.

Indian Bank is implementing Financial Inclusion Plan with a vision to provide basic
banking facilities to the unbanked segments of the society across the country.
Indian Bank has so far extended banking facilities to 2975 SSAs pan India through
various delivery channels. Basic Savings Bank Deposit Accounts/PMJDY accounts
have been opened for 37.44 lakh customers in the villages covered under financial
inclusion and Overdraft facilities to the extent of ¥17.60 crore have also been
extended to the account holders.

Are the programmes/projects
undertaken through in-house
team/own foundation/external
NGO/government structures/any other
organization?

Bank has set up a Trust by name "Indian Bank Trust for Rural Development"
(IBTRD) for imparting training to the poor and downtrodden people and conducts
various training programmes.

Have you done any impact assessment
of your initiative?

Impact and effectiveness of INDSETIs is monitored based on the annual grading
exercise undertaken by the monitoring cell for RSETIs for getting proper feedback
and initiate necessary steps for further strengthening of INDSETIs.

During the year 2017-18, Eleven of the INDSETIs have obtained AA grades, and
One AB grade. The grading for 2018-19 is yet to be done by Ministry of Rural
Development/National Center of Excellence of RSETIs/Bengaluru.

What is your company's direct
contribution to community
development projects- Amount in INR
and the details of the projects
undertaken

During the year 2018-19, the Trust (IBTRD) has spent about an amount of
% 3.90 crore towards Community Development activities through INDSETIs and
FLCs by way of capacity building initiatives.

Have you taken steps to ensure that
this community development initiative
is successfully adopted by the
community? Please explain in 50
words, or so.

Systematic follow-up and counseling services are being undertaken by our
INDSETIs to facilitate the trained candidates to adopt self employment activities.
Specific efforts are also made for credit linkage of the trainees with neighboring
bank branches to enable the candidates to start enterprises of their choice in
which they gained their training.
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SUBSIDIARIES

The Bank has two subsidiaries viz., Ind Bank Merchant
Banking Services Ltd and Ind Bank Housing Ltd.

REGIONAL RURAL BANKS

The Bank has three sponsored Regional Rural Banks viz,
Saptagiri Grameena Bank headquartered at Chittoor
(Andhra Pradesh), Pallavan Grama Bank, headquartered
at Salem (Tamil Nadu) and Puduvai Bharathiar Grama
Bank headquartered at Puducherry (Union Territory of
Puducherry).

The branch network of the three RRBs increased by
12 branches during the year from 542 as of March 2018 to
554branches as of March 2019.

The total business of the three RRBs was ¥23161.35 crore
as of March 2019 as compared to 319663.90 crore as of
March 2018.
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Saptagiri Grameena Bank has 220 branches with a total
business of ¥11469.69 crore. (Deposits: ¥5750.55 crore
and advances35719.14 crore)

Pallavan Grama Bank has 291 branches with a total
business of ¥ 10398.02 crore (Deposits: ¥ 5102.13 crore
and advances35295.89 crore).

Puduvai Bharathiar Grama Bank has 43 branches with a
total business 0f ¥1293.64 crore (Deposits: ¥ 680.78 crore
and advances:%612.86 crore)

All the three RRBs are profit making RRBs.

RRBs are actively participating in PMJDY, PMJJBY,
PMSBY & APY programmes of Govt of India. The three
RRBs are covering 512 SSA villages under PMJDY and
have opened 6.68 lakh accounts under the scheme. The
RRBs have also covered 4.29 lakh beneficiaries under
PMSBY, 1.72 lakh beneficiaries under PMJJBY and
54879 beneficiaries under APY during the year 2018-19.

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1.

What percentage of customer 0.21%
complaints/consumer cases are

pending as on the end of financial year

Does the company display product NA
information on the product label, over
and above what is mandated as per
local laws? Yes/No./N.A/ Remarks
(additional information)

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behaviour during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about words or so

No shareholder has filed any suit against the bank during the year

Did your company carry out any Yes

consumer survey/consumer
satisfaction trends?
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REPORT ON CORPORATE GOVERNANCE 2018-19

Bank's Philosophy on Corporate Governance

Corporate Governance is by itself a process by which the
entities are controlled and guided to enhance their wealth
generating capacity in an ethical manner. It acts as a catalyst
between Management, Board, shareholders and other
stakeholders to achieve the set goals of the organization while
abiding the law of the land in conducting its day to day business
in a most efficient, transparent and ethical way with an ultimate
objective of maximizing shareholders' wealth on a sustainable
basis besides monitoring the performance. Itis the evolution of
a system by which the values, principles, policies and
procedures are ingrained and manifested in the system in the
most effective way.

2. Composition of Board of Directors

In the pursuit of excellence, the Bank endeavors highest
standard of Corporate Governance and committed to its
responsibilities which is based on total commitment to ethical
practices in the conduct of business while striving hard to
enhance all stakeholders' value by mutual dialogue, respect,
clear goals and decisive leadership. The Bank considers itself
as a trustee of all the stakeholders and acknowledges its
responsibility towards them by creating and safeguarding their
wealth, attained through sound corporate strategies, proactive
business plans, policies and procedures to satisfy the ethical
and legal responsibilities. Bank's corporate governance
principles are firmly rooted for generating profitable growth with
high level degree of disclosure policies adhering to the
governance standards.

The Board of Directors comprises of three Whole Time Directors and seven Non Executive/ Independent Directors.

Particulars of Board of Directors as on 31st March 2019 are as under:

. ' . Nature of IE)etaiIs of' Director.s'hip Date of

No. | Name of Director Designation Directorship in other Ilsted.entltles Appointment

other than Indian Bank
1. | Ms Padmaja Chunduru MD & CEO Executive 19.09.2018
2. | Shri M K Bhattacharya Executive Director Executive 16.02.2017
3. | Shri V V Shenoy Executive Director Executive Nominee Director in

1.Indbank Merchant
Banking Services Ltd
and

2. Ind Bank Housing Ltd| 20.09.2018
4. | Shri Amit Agrawal Govt. Nominee Director Non-Executive 05.04.2018
5. | ShriJ K Dash RBI Nominee Director Non-Executive 16.11.2016
6. | Shri Vijay Kumar Goel Chartered Accountant Director| Non-Executive 26.07.2016
7. | Shri Padmanaban Vittal Dass | Part-Time Non-Official Director| Non-Executive 25.04.2016
8. | Shri Salil Kumar Jha Part-Time Non-Official Director| Non-Executive 27.12.2017
9. | Shri Vinod Kumar Nagar Shareholder Director Non-Executive Non-Executive

Independent Director in

Rico Auto Industries Ltd| 01.07.2017

and Member in
Audit Committee

10. | Dr. Bharat Krishna Sankar Shareholder Director Non-Executive 21.12.2017

Allthe Directors have been appointed/nominated by the Govt. of India (GOI) except Shareholder Directors.
ShriKishor Kharatwas MD &CEO of the Bank upto 13.08.2018.
ShriAS Rajeev was Executive Director of the Bank upto 30.11.2018.

Shri T C Venkat Subramanian was Part-Time Non-Official Director as well as Non-Executive Chairman of the Bank upto 13.08.2018.

Ms Mudita Mishra was Government Nominee Director of the Bank upto 04.04.2018.
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The 3 year term of Shri Padmanaban Vittal Dass, Part-Time Non-Official Director of the Bank ended on 24.04.2019.

Shri J K Dash was RBI Nominee Director of the Bank upto 25.04.2019. Shri S K Panigrahy was nominated as RBI Nominee Director
in place of Shri J K Dash vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi Notification F
No0.6/3/2011-BO.I dated 26.04.2019.

List of Core Skills / Experience / Competencies identified by the Board:

All the directors other than the shareholder directors of the Bank are appointed by the Central Government of India. The shareholder
directors are elected by the shareholders other than the Central Government. The directors of the Bank have the following core
skills / experience/ competencies for the Bank to function effectively;

Accountancy & Audit Banking Finance

Risk Management Human Resources Treasury & International Operations

Credit Management Information Technology Economics

Confirmation with respect to independent directors:

The independent directors appointed by the Government of India have confirmed that they meet the criteria of independence laid
down under the Listing Regulations and they are independent of Management.

The Board also confirms that the independent directors of the Bank fulfills the conditions specified in the Listing Regulations and are
independent of the Management.

“A Certificate has been received from V. Suresh, Practising Company Secretary that none of the Directors on the Board of the Bank
has been debarred or disqualified from being appointed or continuing as directors of Bank by the securities and Exchange Board of

India, Ministry of Corporate affairs or any such Statutory Authority”

Resignation of independent directors:

During the year 2018-19, no independent director has resigned before the expiry of histenure.

Ms Padmaja Chunduru, aged 57 years assumed charge as
Managing Director & CEO of Indian Bank on 21st September
2018. Priorto this, she was Deputy Managing Director (Global
Markets), State Bank of India, Corporate Center, Mumbai. A
Post Graduate in Commerce from Andhra University and
CAIIB, Ms Padmaja Chunduru joined SBI in 1984 as a
Probationary Officer. In a career spanning more than 3
decades, with postings in India and USA, she gained rich
experience in Corporate Lending, Credit management, Retalil
operations, Digital Banking, Treasury and International
operations. As DMD, Ms Padmaja Chunduru headed the
Global Markets and Digital Banking verticals in SBI.  Prior to
assuming the role of DMD, she was the Country Head of the
Bank in USA between September 2014 and August 2017.
During this tenure, she handled the responsibilities of
designing and overseeing strategic planning, business activity,
risk management and compliance in the US Offices of SBI in
New York, Chicago and Los Angeles. She was instrumental in
driving local US business through both syndicated and bilateral
loans to US Corporates. She maintained good relationship with
FRB, FDIC and State Regulators. Ms Padmaja Chunduruwas
also Vice-Chair of Board of Directors and Chair of EC of SBI
(California), a US-based subsidiary bank of SBI. She headed
the combined US Ops Risk Committee constituted under Dodd
Frank Act. She was on the Banking committee of USIBC and a
member of the Board of Trustees of the International Bankers
Association New York, Asia Society New York and the Pacific
Rim Bankers Group, San Francisco. Earlier, Ms Padmaja

Profile of Directors:

Chunduru was General Manager of Corporate Accounts Group
in SBI between October 2012 and August 2014, when she
established the CAG-BKC office of SBI. She played a key role
in establishing and managing relationships with large India
conglomerates. She was responsible for the underwriting of
new loans, maintenance of asset quality and compliance with
regulatory guidelines.  Prior to this, she was DGM, Mid-
Corporate Group from October 2008 till September 2012 and
headed the Diamond branch and later, the Commercial branch
in Mumbai. In her first overseas stint, Ms Padmaja Chunduru
joined SBI Los Angeles Agency, in USA, in September 2001 as
Vice President (Credit & Operations) and completed the
assignment in February 2006 as its CEO. During this tenure,
she led the business growth, management and operations of
the federally regulated Agency in California. She does not hold
any shares of the Bank.

Shri M K Bhattacharya aged 58 years, was appointed as the
Executive Director of Indian Bank on February 16, 2017. He
holds M.Com and CAIIB. He is an Associate Member of
Institute of Cost & Works Accountant (AICWA).

He joined State Bank Group as Probationary Officer in 1985
and was posted to State Bank of Mysore and had a stint there at
various levels up to Assistant General Manager. He was
promoted to DGM Cadre in 2010 and moved to State Bank of
Hyderabad. On promotion to GM Cadre in 2013, he moved to
State Bank of Travancore and held various assignments and
got promoted to Chief General Manager in 2016. During his
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TR AR & w9 H UG [HAT TAT| W b qu H FriRa 5d
g, gei A= SRl # eIEr vae X@ dei e IR R H e
Tded & w9 H (22 W), &F W@ B w9 H (1 9¥) R "G yue & wU
# (3 ) BT TER ITHT UK & | TEAIET § BRIRT 80 99T SR 96 B
TG SRA ARBRT BT YfFepT PRl iR Jemvegd—amaR oM,
GaxT BT, TARTRRNE T, o @ farer Rerd wraferat o ferizrom anfy
T HRIFR W FHTeAT | 9§ & ey IRReRe 78 8 |

sft rvita &Y f oy 57 a9, 01.122018 HT eTF F& & FEUAE
ATHRY BT TSR T8V fhat | 9 5a8 fa=afdenea & 9oy s 2 |
T 17 SR, 1985 B YT da 31T gfeam # uRdieme= srivart & wu
Facif gu | I SR SREeE @it Jobdd & Toh TEIRIve ey 4 € &R
frae 9% it 2T gRT TaR® wU | MR e a & maer e
HrIH H A YT o 8 | S U 35 auf T T 31gHa 2 |
SeiA AT, iR, e iR Wl dol B AT WD
# Rl fear| S U, |addr, dfeT od-od, Fer Af iR
TAUATHS, 8 BIUNE & WAII—WMT el & Afearerd o faf=t
afdhd § o BT T afEHarored iR 0T BRI & HIIHRT § U
PR AT I | I IR ARRfires=er aRATRT gAfmior ok afengfar @
DI IRRE & aS H v A Fewe W €1 9 o 5 e
YRGS T8I 7 |

sft Jfia srraTer o1y 48 TN, BT faAE TR 5 I 2018 & FHE A
o9 §& & AR TR feers & wu § g fear | 91993 9
R YeRITe a1 & 9w § 1 9 2016 ¥ o #amer, R Jant
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$BI DS ATAATRID BIRIHAT § WHT foRIT B, T, 1. IMSIATSYH, PlcThlar
| THAY BT IR Jee BRI, 2. ASYHE], 8a)MEIE P 9aR Hucd
SAATHE BIIHH, 3. MLIMEH, FEHAIETE W e GRaT I v
faccier ok 4. oMEeTEyn, SrEAEE W AW iR e WRET W
FRHA| AP oAl TSN, WG A, PUNS GAERE,
gRATST fawie, STISERT goil faw &R Fdere o=t # fFgordr e 2 |

T TRy Fott & # Juw amenRa g ol €fdad faeret & forg
ifaftres T wen F12| J I B SfFa) IIRURB Tl B |

off ugHATA faga <19, 31Ty 68 Y, T faHAI® 25 o1iiet 2016 & HTT A
IRT WRHR gRT A9 a9 &1 qafy & forg o & a1 # sfwraifors
IR-RSGR Feerd & wu § 11 fobar Tar | e g & gHdo™ H 2
Hg, 1950 BT ST, T8I+ MU YR RIeT HHHIOH iR Rrofasaogy §
T B 3R e S Bicid, faee (Ao fasafderer) # srefome
EH R FARR B {0 9 @7 | Jewand ARA IToRd. da
(3SaRTR) § HRRG Y& T, SR+ ToRId fafdenerd | yererd!
BT 19 1974 ¥ AMERTH (AT Yoo AR =g IS Yoob) ¥ WD
PeIgeR b WY H WA U1 T 22 JATg, 1974 3R 31 /S 2010 & §14
HIRA TRPR BI a1 7 1 | 2010 H FAGRT & GHY, T =1 IS Yob
T 3R Fve =T 91 (1@ IR Aaddn) H T I 3R HRT TP,
T Haera & fRy wfyg o | Harera § S <w & fafv=T fewl o
AR BRIl & A TS & BrTeal 7 ff deew, dgd
TTSY, fay S, faf= &l Sy ufefien geforoid, swafets

T % IRT WRBR & GYH A & w9 H B B @ | ARG
3R HeT U TR WRGRI H AUd w9 A I, Wenfidy ik daw-rar
Rrer & et 7 o usl wR B T 8 | S99 ugel & BT WMRTE A, yem
7 @& srfed # Aey®s; vae 5 @) onfdie AeeerR uRve &
BRI § AABHR AR 29D, A9 S BIefia & el &
ey ey wrd IfeRY; faff= =0 WReR @ fawTT 3iR voiRkil &
T 3R R T g aNE @ WHE e 2| 3 d6 @ e
IRYRS T8I B |

ff St & <7, 31MY 53 qY, DI WRA TWRBR §RT AR 16, 2016 B TG A
gra Rord d§o & T Feere & w9 § fFrgaa fear w9
3pelee # FaeIaR SU & gR& 2 | fafame dven 3§ ¢o aere!
PANDAC IV D S SH HFA IS WIS gee| ddb b
ST SeRuRD AL § |

sft fasra gAR MIa, 37y 54 a9, BT JATS 26, 2016 B TG F T
J6 & I JTEHR Fewd & w9 # g fear mar 3 fiem
(3TTeT=) 3R Ty SUTferdl & aRes § | 9 Ufdes # & g el e
g1 9 fITere! TiaR 3 B US SO Al UHSTEURINATE & Ha
2| TEIM STEIRY AAT JT Sergfd fawrt afify @1 e 3 8
3R AR Foll R AT & GBI & Ha< ARPR & AT IS SN & T+
AR St & & e # AHRE Aot W < Srh 2 |

USRS 3R Adddr # & fhar | S 1991 & UGS feas GHRIE
R Ry w9 ¥ ufafed ReiE & foy Ra &1 Igufd [REHR" 91
BT | Il ) faRy SRaw wder anfe uR a1f¥e SITeerR) o7t vy
% forg facer # faf=T < oo wammRil & SN fhar 21 3 99 &
SIE) IRURS TEI B | 24.04.2019 BT ST BT FATK garl |

it Afera FAR 31, 311y 65 qY, BT 27 THTR 2017 & YAT | IR TDHN
feere & W 3§ Fgd g w1 9 THenEd] SRR ¥ Aaed
ONfRR (SR 3R wof e faoran) € ok vHuaes feel & Tadg aF
Rrem o 1 21 9 g wREfee fafice, w Favet dgay sk
MRA &1 T4 T1 &/ HU & Jdqd Tae (9@ 2 | 9 Taud & wigd
ST d=a] & 3feThiferd edel / o9 9 | Uauud § Ug U801 e+
P Ugel S gul=ad gfear fRiftiee ok Tt 4 o & fhar 2
PR D BIRIITS 9T H AHRD SAdeid Hhae] AT B H =i
Fecayol Jfiet g o | S vRa § FdAT sy denfifeat
B A B forq If3ae wefToid @Rl & A1 OIS Way a9 | $1ah
SRT3R T S Brsi § By H3 Uvlell SR &) 78 iR Rals e §
YT Tl B TS | 39D BrAdIel & SIRTF AT STSTRT BT Y UaT o TRIT 1347 |
BT At # 59— gew faftmior 9 SR @ 3R gdraT BT
3R drenfirat &1 gwdiaRer ¥ SiRgd SRR ardRRM Fred &) iR
SR EFT ATHS & | S ST DI AT STGHhAT AT eridear §
TERNI B | & WA & oA Wl WrdGie SusmAl SR oy
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stay at State Bank group he headed the branches at various
scales and is having wide experience as Branch Head (22
years), Regional Head (1 year) and Module Head (3 years)
spanning across India. While serving in SBT, he had also
played role as Chief Risk Officer of the Bank and engaged in
other assignments viz., General Manager Business Strategy,
Retail Banking, NRI Banking, Controlling foreign offices of the
Bank. He does not hold any Equity Shares of the Bank.

Shri V'V Shenoy aged 57 years assumed charge as Executive
Director of the Bank on 01.12.2018. He is a Commerce
Graduate from Mumbai University. He Joined as Probationary
Officer in Union Bank of India on 17th January, 1985. He isan
Associate  Member of Indian Institute of Bankers and
successfully underwent one year Management Education
Programme conducted internally by the Union Bank of India
and is a career banker since last 35 years. He had worked in
Branches in Rural, Semi Urban, Urban and Metro centres as
well as Administrative Offices in different geographies as
Branch, Saral, Regional and Vertical Head. He worked in
different verticals like Credit, Vigilance, Transaction Banking,
Credit Policy and MSME, Large Corporate as well as
Chairman's Secretariat. He was a Core member in
Verticalisation and Centralisation of Credit functions. He was
also a Nominee Director on the Board of Central Registry of
Securitisation Asset Reconstruction and Security Interest of
India. He does not hold any equity shares of the Bank.

Shri Amit Agrawal, aged 48 years, was nominated as the
Gouvt. of India Nominee Director of the Bank from 5th April 2018.
He is a member of the Indian Administrative Service since
1993. Since 2016, he is serving as Joint Secretary to the
Government of India in the Ministry of Finance, Department of
Financial Services. An alumnus of Indian Institute of
Technology Kanpur, he has served in top positions in the
Government of India and the State Governments of
Chhattisgarh and Madhya Pradesh, broadly in the areas of
finance, technology and technical education. His earlier
charges include that of Director in the Prime Minister's Office;
Adviser and Director in the Office of Prime Minister's Economic
Advisory Council; Officer on Special Duty with the Chairman of
the National Innovation Council; head of various State
Government Departments and agencies; and head of District-
level Local Governments. He does not hold any Equity Shares
ofthe Bank.

Shri J K Dash, aged 53 years, was appointed as the RBI
Nominee Director of Indian Bank by the Government of India
from 16.11.2016. He holds Master's degree in Economics. He
has risen to the present position with the Central bank of the
country after a few decades of service with the Regulator. He
does not hold any Equity Shares of the Bank.

Shri Vijay Kumar Goel, aged 54 years, was appointed as
Chartered Accountant Director of Indian Bank from July 26,
2016. He holds B.Com (Hons), and FCA. He is a practicing
Chartered Accountant. He is a member of PHD Chamber of
Commerce & Industry and FICCI. He has founded a Society
for Development of Infrastructure and Entrepreneurship and
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policy development issue on Solar Power are being taken up
with Government besides extending strategic advice on the
Solar Power Sector.

He has undergone professional programmes like (i) Special
Management Programme leading to MBAfrom IIM, Kolkata, (ii)
Venture Capital Development Programme of ISB, Hyderabad,
(i) Infrastructure Development & Financing from I1IM,
Ahmedabad, and (iv) Programme on PP & Infrastructure at [IM,
Ahmedabad. He has expertise in Audit, Due Diligence,
Corporate Restructuring, Project Financing, Working Capital
Finance and Management Consultancy.

He is an Advisor to a large US-based Private Equity Investorsin
Renewable Energy Sector. He has Conducted Statutory Audit
of large Banks like SBI, Bank of Baroda, etc. He does not hold
any Equity Shares of the Bank.

Shri Padmanaban Vittal Dass, aged 69 years, was
nominated as a Part Time Non-Official Director on the Board of
the Bank by Government of India for a period of three years with
effect from April 25, 2016. Born at Kumbakonam, Tamil Nadu,
on 2nd May 1950, he had his initial education at Kumbakonam
and Thiruvidaimarudur and pursued UG and Post Graduation
in Economics at St Joseph's College, Trichy (Madras
University). He did LL.B from Gujarat University later on, while
in Indian Revenue Service (IRS). Hejoined IRS (Customs and
Central Excise) in 1974 as Assistant Collector. He was in the
services of Government of India between July 22, 1974 and
May 31, 2010. At the time of retirement in 2010, he was a
Member (Personnel and Vigilance), Central Board of Excise
and Customs /Special Secretary, Ministry of Finance, Govt of
India. While in service, he had worked in different parts of the
country in Customs, Central Excise, Service Tax, in various
wings like, Anti Smuggling Intelligence, Investigation
Administration and Vigilance in the field offices as well as in the
Head Quarters offices. He received The President of India
Award for Specially Distinguished Record of Service, on the
Republic Day of 1991. He has visited various Customs
formations abroad for familiarisation on Anti Smuggling Risk
management, etc. He does not hold any Equity Shares of the
Bank. He has demitted office on 24.04.2019.

Shri Salil Kumar Jha, aged 65 years, was appointed as Non-
Official Director on the bank of the Bank by Government of
India with effect from December 27, 2017. He is a Mechanical
Engineer (Topper & gold Medalist) from NIT Jamshedpur and
completed his MBA from FMS, Delhi. He is the former
Managing Director of Hindustan Aeronautics Ltd., a Navratna
PSU & biggest Defence Company of India. He was also a part
time Chairman / Director of Five Joint Ventures of HAL. Priorto
joining HAL, he also worked with Engineers India Ltd., & NTPC.
He was instrumental in setting up a state of art Strategic
Electronic Factory at Kasargod, Kerala. He formed strategic
ties with global defence players to bring in latest cutting edge
technologies to India. R&D centres under him developed a
number of new systems and filed record number of patents.
New Markets were also explored during his tenure. His
policies like migrating from in-house manufacturing to
outsourcing and moving from Transfer of Technology to risk
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BREF! H TS e & fofg 97 g 3 99l &l &1 IR I8 74
REHR e |3 I & ey raveme T8 2 |

sff faie AR AR, 67 9, BT IF & IWRIRG—TTH & T H
SIS 01, 2017 & 3 U1 &1 @y & forg A & faffea fear mam | 9
Rifse 9% & Jarfgd sRiTeEs fFeee 81 9 ficae, f[auoE v
! gefer # FaeRR RS ok Ty € | Sa Ut 25 98 |
e ey & fPT R BT AFa I &1 RifSde §& § IR
TEV FRA & Ugel g UoIe A dab, 78 ool § I wendyd &
w0 H BE BT | P a6l & foIg SR & g, &E JTHI0T I
@ 3TEET IR IS TIUH B wY H UM U W B fHAT| T U9
FrITT & forg TRy Afif ik Seaaw Wk wwsiiar |fifa Siei
T R ATl & e Re 3R ge giderr ¥ fafi=T ot 7 e
IO dBT BT FHGT o | 9 MSAIY H A<y AR Su—aff,
&g T St & B R oRe Gy, g o @ forg tawEE W
IR Red & g™ aers |fifa, IR—mRe #arear / foae #
N Afshar @1 e @t g & forg fad #5rera gy fed 5=
TR |ff, fafae daret / O enfe & A o et g7 fohd
STTaTel TRERI o fad B1 FHieT =g fa #area gIR1 i wmdh |afifa
Nfe we Il & Ie ) | 590 UT 9@ & 107 TARE |
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SI. AR VT SR, A 54 Y, BT 21 fTARR, 2017 1 3 99 & forg I
% IRURG FR¥S & wu H faifaad fear w1 9 aiftsg #
HAPRR, des ABSl § Uh I ol uedh faorar (gev 3k
BT aFl A TIR) iR SRISE it die iR Foric aprsced
3T ST & U TR € | SHPT SideNe b AR Semeiicar &
e ol wgY Rvel # TATATHE & # ReRal Wk g6a@T wvTa” o | I
AT Yder fact 3R Aa Fame iR URierT ¥ g sgMa ¥ | 39
T db B 200 AT IR E |

st va & T, 3y 55 ¥, 31 §o $ IR Rord 9@ & AR
e & ®U # 26.24.2019 | T famam 77| S faeeh ufdfrgfea
TR Ygd 96 3t A (FRebe H, AT BT Fodd H) F 2006 F 2010
ae aRs ug # & fFar g, Sret I 6T T ik wideror fmT dvrera
g | I Wi # Arex fEl ok weem (fach) # FaeR e
T fobam @ | g8 AR T SR e ke (Seamgangdn) @ i
AEArl Y € | o1 JRdiens BRE H, N v & widrdy @1 e oiv
TG Tieror &5 § Do ofgMd § W AR WR S B
Sel sFferfede SR SIRaH Jawe W REl SR ga! Al gy
BT FHratad # T wdder T w @) adaE # s v @
TIPRIE RIS, SrEwemEre # oI I & &Y e ik a6
3R €19 #iR QTERT 3R TR &Il & &= e & ®U § dRiRd €1 9
o & T TeReRSE T 7 |

qdIe @ doal ¥ fAewal @) Suferfa &1 faavor -

G| e e ks ST o a4 subafy| dom A ouRa
1. 2t & <A dae gemftrad 01.04.2018 — 13.08.2018 7 7 Iuferd
2. IR CNICEEN] 01.04.2018 — 13.08.2018 7 7 Iuferd
3. REIRECS I SR 21.09.2018 — 31.03.2019 10 10 faTi@ 21.09.2018 &I
d& ¥ ug gz fHar
4. st T 7 Iig 01.04.2018 — 30.11.2018 12 12 IufRerd
5. il 71 & wigerad 01.04.2018 — 31.03.2019 17 17 IufRerd
6. i giear fasm 01.04.2018 — 04.04.2018 Nl Nl faTid 04.04.2018 &Y
PHRIBIA FATG T3l
7. S & vt 01.12.2018 — 31.03.2019 5 5 a1 01.12.2018 &I
9% # ug wEer fear
8. o1 ST STraTe 05.04.2018 — 31.03.2019 17 9 SuRerd
9. S B QT 01.04.2018 — 31.03.2019 17 15 SufRerd
10. | =0 fasma gaR RIS 01.04.2018 — 31.03.2019 17 16 SufRerd
11. | =0 g™ fdced ™ 01.04.2018 — 31.03.2019 17 17 IufRerd
12. | = AT |AR = 01.04.2018 — 31.03.2019 17 17 Iuferd
13. | =0 fa9 AR PR 01.04.2018 — 31.03.2019 17 17 JrgufRerd
14. | St 9Rd $OT AR 01.04.2018 — 31.03.2019 17 12 SufRerd
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sharing partnerships increased the general productivity and
profitability of the organization. Divisions under him received
the Raksha Mantri Award for best performing division among
all PSUs & Ordinance Factories under Ministry of Defence
twice. He does not hold any Equity Shares of the Bank.

Shri Vinod Kumar Nagar, aged 67 years, was re-elected as a
Shareholder Director of Indian Bank for a period of 3 years from
July 01, 2017. He is a retired Executive Director of Syndicate
Bank. He is a B. TEXT, Post Graduate Diploma holder in
Marketing and Sales Management and also MBA. He was a
career banker with more than 25 years banking experience.
Prior to joining Syndicate Bank, he worked in Punjab National
Bank as Chief General Manager, New Delhi. He had worked
continuously in No.1 position as Regional Manager, RRB
Chairman and as Zonal Manager for several years. He was the
member of all important committees of the Punjab National
Bank such as Credit Committee, Investment Committee,
Human Resources Management Committee and Steering
Committee for CBS implementation and Apex level
compromise committee. Consolidation of RRBs in various
states took place under his supervision. He was also a member
of various important committees such as Sub-Committee on
Financial Inclusion in IBA, Thorat Committee on RRB's
functioning, RBI empowered Committee on SME for Punjab
State, Apex Committee formed by Ministry of Finance to review
the efficacy of revised procedure in Non-Civil
Ministries/Departments, Standing Committee formed by
Ministry of Finance to review the handling of Government
Transactions by banks accredited to Civil Ministries/
Departments, etc. He holds 107 Equity Shares of the Bank.
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Dr Bharath Krishna Sankar aged 54, was elected
as a Shareholder Director of Indian Bank for a period of
3 years from December 21, 2017. He is a Post Graduate
in Commerce, a national gold medalist (topper in both
Inter and Final) in Chartered Accountancy and an Associate of
the Institute of Cost and Management Accountants of India.
His doctoral thesis is on "Determinants of entrepreneurship
and its impact on MSME sector sustainability in Madurai
District". He has rich experience in Business Management,
Finance, HR & Training. He holds 200 Equity Shares of the
Bank.

Mr S K Panigrahy aged 55 years was nominated as RBI
Nominee Director of the Bank from 26.04.2019, has joined RBI
in January 1989 and has served for more than 30 years in
different capacities in Kolkata, Kanpur and Mumbai
(Central Office). He has also served on a foreign deputation in
Central Bank of Oman (in Muscat, Sultanate of Oman)
in a senior position during 2006 to 2010, handling
banking policy and supervision. He holds a Master's
Degree in Physics and a PG Diploma in Management
(Finance). He is also a certified Associate of the Indian
Institute of Banking & Finance (CAIIB). In his RBI career,
Shri S K Panigrahy has long experience in bank and NBFC
supervision areas with interests in data analytics and risk
management with major part of posting in Central Office of
Department of Banking Supervision. Currently, Shri S K
Panigrahy is posted at RBI, Ahmedabad as Regional Director
for the State of Gujarat and UTs of Daman & Diu and Dadra &
Nagar Haveli. He does not hold any equity shares of the Bank.

Details of Attendance of the Directors at the Board Meetings

S| Meetings held | Meetings Attendance at last
No- Name of Director Period during the period | Attended Annual General
’ of their tenure Meeting
Shri T C Venkat Subramanian | 01.04.2018 — 13.08.2018 7 7 Attended
Shri Kishor Kharat 01.04.2018 — 13.08.2018 7 7 Attended

Ms Padmaja Chunduru 21.09.2018 — 31.03.2019 10 10 Joined the Bank
on 21.09.2018
Shri A'S Rajeev 01.04.2018 — 30.11.2018 12 12 Attended
Shri M K Bhattacharya 01.04.2018 — 31.03.2019 17 17 Attended
Ms Mudita Mishra 01.04.2018 — 04.04.2018 Nil Nil Demitted office
on 04.04.2018
7. | Shri V V Shenoy 01.12.2018 — 31.03.2019 5 5 Joined the bank
on 01.12.2018
Shri Amit Agrawal 05.04.2018 — 31.03.2019 17 9 Not attended
Shri J K Dash 01.04.2018 — 31.03.2019 17 15 Attended
10.| Shri Vijay Kumar Goel 01.04.2018 — 31.03.2019 17 16 Attended
11.| Shri Padmanaban Vittal Dass | 01.04.2018 — 31.03.2019 17 17 Attended
12.| Shri Salil Kumar Jha 01.04.2018 — 31.03.2019 17 17 Attended
13.| Shri Vinod Kumar Nagar 01.04.2018 — 31.03.2019 17 17 Not Attended
14.| Dr. Bharath Krishna Sankar 01.04.2018 — 31.03.2019 17 12 Attended
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I B eIl @ §ig Bis TRWRS Hae 767 2 |
= e eret &l for T3 gRaimcqe ufderor erishar o RT g6 o dadrse www.indianbank.in % fear mar 2

NS B 489 : TG dF (TG vd A Iraene) AT 1970 & FTT A H BT ST ATH Bt (6) JohT @l AifAfSe Traer @l g #
facira af 2018—19 & IR Ja &1 AleTg (17) I Io@ AR 1 T8 off feras fawor fFrgar & -
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04/05/2018 10/05/2018 30/06/2018 09/07/2018 30/07/2018 07/08/2018
08/08/2018 11/10/2018* 11/10/2018 09/11/2018 29/11/2018* 29/11/2018
08/01/2019 25/01/2019 13/02/2019 12/03/2019 28/03/2019
*YTEPH VAT TN Y 9IS 96
3. 9IS @ afafaar
e 7 frforRaa wfafadt e @ 8, 91 Aeayel srafers &=t # ffde vd sfsd i yem ol § ok % @ farser o wideror o € |

* 9. |fifa &1
Q. EECERGITIRG
Ei IS BT orEr g Affa

. SR vaer Afafr
3. ST <oy AR
g ITee FaT Ay

. et o afafa (Fawan)

S Ry 9fft (@R Tou @ demEfedl @1 Ay F3 7q)

qa. IR fARoT Ay

EIES WHIRSG Hqd AT
. AR AfAfr
. qiRsifae afaf

. LIS

T, T BT AR IR B oy wfafy

T RIS AT & folg are Wi rdiea |fafy

3. SRIET gahadre vg aHeT |
91, R—aedrfl SuRedlell &g aHien Ay

Eoy T argAIe AR

R @ A affy

Q) yee afafa -

yder AffT &1 o RidaR 08, 1990 BT faam T 31k 78 WRer Rard d& & RTel A SR =i TREGR $ AR S AT 1€ §RT 3 U Y 79
AMfABRT BT TART el 7 | yaee |t freiferRad fawal = a1 3 fifed @it iR &1 vt &) | 2

> o ydral o dop (it ofik AR ffdwew) > HgHEA / IdId f TR AT AR I 919 B AfhAT oM

> U EAST / 9 @ H STel & IR ; > WEN SR o=y rgefed ufnifol, Rt sk BrieR wfed

FUAl & fSdeRT # fraer

> Yolt 3iR IToia g & IRATal B STgHIE
» TF;3R
> RERI & IR ok faRR W o ¥ wMesl 9 e wfea

IR¥ERT & STERIERYT 3R fhRry TR oI & Heferd v ; > 9IS gRT YSEH AT 3 Aafid fhy 70 BT 37 71T |
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There is no inter se relationship between the directors of the Bank.
The details of familiarization programmes imparted to independent directors are disclosed in Bank's website, www.indianbank.in.

Board Meetings: During the financial year 2018-19, seventeen (17) Board Meetings were held vis-a-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970,
as detailed below;

04/05/2018 10/05/2018 30/06/2018 09/07/2018 30/07/2018 07/08/2018
08/08/2018 11/10/2018* 11/10/2018 09/11/2018 29/11/2018* 29/11/2018
08/01/2019 25/01/2019 13/02/2019 12/03/2019 28/03/2019

* Sequestered Board Meeting on Customer Service.

3. Committees of the Board

The Board has constituted the following committees which provide specific and focused governance in important functional areas
and to oversee the affairs of the Bank

SI. No. Name of the Committee

Management Committee
Audit Committee of the Board
Risk Management Committee

IT Strategy Committee

Customer Service Committee

Committee of Directors (Vigilance)

Special Committee (Monitoring of Large Value Frauds)

S|Q |~ 0|2 |0 |T |

Share Transfer Committee

Stakeholders Relationship Committee

Nomination Committee

—

=

Remuneration Committee

H R Committee

Committee for Monitoring of Recovery

Board Level Appellate Committee for Disciplinary Cases

Review Committee for Wilful Defaulters

Review Committee for Non Co-operative Borrowers

Credit Approval Committee

~|le|v o5 |3

Expenditure Approval Committee

a) Management Committee:

The Management Committee was constituted on September 8, 1990 and exercises such powers of the Board, as may be delegated
to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Management
Committee may exercise all the powers vested in the Board in respect of:

»  Sanctioning of credit proposals (funded and non-funded); »  Filing of suits/appeals, defending them etc.;

Investments in Government and other approved
securities, shares and debentures of companies including
underwriting;

» Loans compromise/write-off proposals; >

» Proposals for approval
expenditure;

of capital and revenue

» Donations ;and
» Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring of
premises;

Any other matter referred to the Management Committee
by the Board
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ydeq wfafa 7 vl @ suRafa &1 faavor :
. SH9B) HEfafer & Eral
B W e &1 AW Irafer e STaRE A58 5 saRerf

1. | o freiR e — sreae 01.04.2018 — 13.08.2018 4 4

2. | g ueHeT grew — o 21.09.2018 — 31.03.2019 10 10

3. | # v uw o 01.04.2018 — 30.11.2018 9 9

4. N @ wecrErd 01.04.2018 — 31.03.2019 15 14

5. | & & 9oirg 01.12.2018 — 31.03.2019 6 6

6. | M@ e 01.04.2018 — 31.03.2019 15 14

7. | <t wRa g viaR 01.04.2018 — 31.07.2018 4 3

8. | s wferet @R s 01.07.2018 — 31.12.2018 7 7

9. | # g ficed <@ 08.01.2019 — 31.03.2019 4 4

10. | st fde @R IR 08.01.2019 — 31.03.2019 4 4

1) aErader afafa

T TET AR 13 STaRIER 1995 DI TS Bl T IR gD Hrjers |
feraforRad wnfie €

»

I B T oRAT — T BT, ST HRRAT T SHB YRDATAT TR
Y9I STAdT B, BT AN UG BT Ud SHBT TIdefoT Hrl,
Rray §6 o ofaRe o wer ik e o1 @aRerd,
IREATFAT PRAT Ta Jorad FRIF0T a1 i g de 3% a1
wifafre / 9 oikar wen vd ARG Rerd 96 @ Feror o
3T BT |

3foR—3TET ARG T, ofcR I @rdl # 9gd faAi 9 «feq
T o &) T8 wfaftedt R ARgT @ral, faff= wrrarerf # afzar
@ A H Y B, ERIIfSAT Ue SReT W AR e < gy
a5 & MR FRITT / SRATRIET BT a1 e BT |

oot # frgaa rgurer iRt | wra fommer Raret &1 wer
<IN

AT B oikar g Rurel § Ion T W Al W srgadt
PRATE PRAT AR Afp /31l afiep iy oian sk R &7
ST w9 < A g T8N <oIkdT UIeThl & ATef W BT |

faAl® 23 TdaR, 2006 B FwE Fed & Hahey HI Il & IIAR,
FrferRad 1 enfire B & forg oar wiem Al & e @f g
RIE2 1

»

I, AT, TehSIanvoT @l frafid geer ;

yEe gRT forg g oAl @1 o) eR W smenRa gw e
gfaftel @1 geien ok oar Ui | e Aedqul FHr B
AT,

STTE T URIer Rre &l o ;
T WRIeTd] B TR B Wi B gy w@ad ol WieT &

fORaR @7 fRefRor Ud ARIeroT ST der 91 B IR B B Ugel
o, el v arfifes fawii faaRol &1 gaieroT s

for<ft ft YR & FRIATSTD & BT Udl o & oIy oiam wieTdh! &
TT T UNIET & 97 ol

JARE AT TRIET BT awY 3R AT JfcRTeT AT BT,
PSR A RPN Qjﬁ?ﬂﬂm;

fociia PR wR oy A1 9% Wie gaads o el &
ST,

e uiféat ® ofFad BT URIdETTT, JeIT, Udcidh] 3ferdT e,
R e wu 7 o & fRdl & arer Safad Foy 8 Haar 2; 3R

U 3 HH Sl b Iaa—g WR fosdl 1 wifafdre, wfagrers
3reraT 31 faferamaes Jmawaramarsii &g sruferd e |



sf3dd do

arfdfas|Annual

Indian Bank Ralc | Report
e e 2018-19
Details of Attendance of the Directors at the Management Committee Meetings
Meetings held Meetings
Sl Name of Director Period during the period Attended
No. of their tenure
1. | Shri Kishor Kharat - Chairman 01.04.2018 — 13.08.2018 4 4
2. | Ms Padmaja Chunduru - Chairperson 21.09.2018-31.03.2019 10 10
3. | ShriAS Rajeev 01.04.2018-30.11.2018 9 9
4. | ShriM K Bhattacharya 01.04.2018-31.03.2019 15 14
5. | ShriVV Shenoy 01.12.2018-31.03.2019 6 6
6. | ShriJK Dash 01.04.2018-31.03.2019 15 14
7. | Dr. Bharath Krishna Sankar 01.04.2018-31.07.2018 4 3
8. | Shri Salil Kumar Jha 01.07.2018-31.12.2018 7 7
9. | ShriPadmanaban Vittal Dass 08.01.2019-31.03.2019 4 4
10.| ShriVinod Kumar Nagar 08.01.2019-31.03.2019 4 4

b) Audit Committee:

The
and

»

Audit Committee was constituted on October 13, 1995
its terms of reference include the following:

Provide direction as also oversee the total audit function of
the Bank which impact the organization,
operationalisation and quality control of internal audit and
inspection in the Bank and follow-up on the
statutory/external audit of the Bank and inspections of the
Reserve Bank of India.

Review the internal inspection/audit function in the Bank,
with specific focus on the follow-up on inter-branch
adjustment accounts, unreconciled long outstanding
entries in Inter-Bank accounts and nostro accounts,
arrears in balancing of books at various branches, frauds
and house-keeping.

Review quarterly reports from the Compliance officers
appointed in the Bank and

Follow-up on all the issues raised in the Long form Audit
Report and interact with the external auditors before the
finalization of the annual/semi-annual financial accounts
andreports.

In terms of the resolution of the Board of Directors dated
November 23, 2006, the scope of reference of the Audit
Committee was enhanced to include the following:

»

Regular review of accounts, accounting policies,
disclosures.

Review of the major accounting entries based on exercise
of judgment by management and review of significant
adjustments arising out of audit.

Qualifications in the draft audit report.

Establishing and reviewing the scope of the independent
auditincluding the observations of the auditors and review
of the quarterly, half-yearly and annual financial
statements before submission to the Board.

Post audit discussions with the auditors to ascertain any
area of concern.

Establishing the scope and frequency of internal audit,
reviewing the findings of the internal auditors and
ensuring the adequacy of internal control systems.

Compliance with Accounting Standards and Accounting
Policies of the Bank.

Compliance with stock exchange requirements
concerning financial statements, to the extent applicable.

Oversee related party transactions i.e., transactions of the
Bank of material nature, with promoters or management,
their subsidiaries or relatives etc., that may have potential
conflict with the interests of the Bank atlarge and

Such other matters as may from time to time be required
by any statutory, contractual or other regulatory
requirements
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o@r whar afafa 7 el @ suReafa &1 faazor
o SR Pratafs Jowr
4§ fewe &1 am arafer @ QIR _ A suRerf
Iraiforg deo
1. Y fasr RAR Ml — 37eTeT 01.04.2018 — 10.10.2018 4 4
2. S R PWT B — Ifegel 11.10.2018 — 31.03.2019 6 6
3. A T U ol 01.04.2018 — 30.11.2018 7 7
4. A 3§ Y ity 01.12.2018 — 31.03.2019 3 3
5. N B ﬂEEﬁITéIT (CIEED) 01.04.2018 — 31.03.2019 10 9
6. ﬁ%ﬁ ﬁf?ﬂT s 01.04.2018 — 04.04.2018 Mg N
7. oY S1fd rrare 05.04.2018 — 31.03.2019 10 4
8. A F B ST 01.04.2018 — 31.03.2019 10 9
9. A & A dhbe Wﬁl—a—'{ 01.04.2018 — 13.08.2018 3 3
10. ot aferer R[AR AT 08.01.2019 — 31.03.2019 3 3

) wiRaw yee wfafa -
SR vee AfAfT BT 76T 18 AL, 2003 BT AT AT o7 | AT @ Bt # frmfoRa e € -
> U@Igd SiRed yeee, forad o SIRed |fed 9@ @ fafi= vaadior & |efrd SiRem wnfie €, & forg Fify siik Somifar SR &=

> S oY swor SiRe vees AfAfer (MemeaRe), R <urar weere Ay (quergasd) 3ik uRerer Sifa wder wfafar (@emeasd) ik erg SRaw

afafoat & ra TA=ag T BT |
> <afafy @ it # fRefRed aftafed €
o IR SR AU, SHS e iRk R gq fcrar ok famfader fFeiifRa wwem
o uE gARTd HeAT s aToIR SRe wfehard (e, vomferat, uReresi, Wi ok fa=or afga) & @t Aifd @) wgfic aveh € |
o fETR AT AR AR I UICWHITeral B B el Aed FTolR SIREH AT B1 g iR TgAre |
o 372 3IR AeT T 9l g, o1E &R e T 3R W= IR SReH Jaed / i e &1 Al gf¥ed & |
SiRaw ysee wfiafa & Fewel @1 suReafa &1 faaxor -
- B Bratafer Yol
o ffRere &1 AW Irafer ® SR ¥ SufRerfa
) Imaiforg dea
1. 2N &1 A debe GeAIT — 3feze 01.04.2018 — 13.08.2018 1 1
2. A freR wRId 01.04.2018 — 13.08.2018 1 1
3. gH USHST g — IHede 21.09.2018 — 31.03.2019 5 5
4, B R T ) 01.04.2018 — 30.11.2018 2 1
5. s w7 & weerad 01.04.2018 — 31.03.2019 6 5
6. A 3§ Y ity 01.04.2018 — 31.03.2019 6 5
7. 2N faora gAR T 01.04.2018 — 31.03.2019 6 6
8. ot aferer BAR AT 01.04.2018 — 08.01.2019 4 4
9. S R EUINED 01.07.2018 — 08.01.2019 3 1
10. A faere RAR TR 08.01.2019 — 31.03.2019 2 2
11. A MY T (T%r%ﬁw JTHAT) 01.04.2018 — 31.03.2019 6 6
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Details of Attendance of the Directors at the Audit Committee Meetings
SI. Meetings held Meetings
No. Name of Director Period during the period | Attended
of their tenure
1. Shri Vijay Kumar Goel - Chairman 01.04.2018 — 10.10.2018 4 4
2. Dr Bharath Krishna Sankar — Chairman 11.10.2018 — 31.03.2019 6 6
3. Shri A S Rajeev 01.04.2018 — 30.11.2018 7 7
4. Shri V V Shenoy 01.12.2018 — 31.03.2019 3 3
5. Shri M K Bhattacharya (Invitee) 01.04.2018 — 31.03.2019 10 9
6. Ms Mudita Mishra 01.04.2018 — 04.04.2018 Nil Nil
7. Shri Amit Agrawal 05.04.2018 — 31.03.2019 10 4
8. Shri J K Dash 01.04.2018 — 31.03.2019 10 9
9. Shri T C Venkat Subramanian 01.04.2018 — 13.08.2018 3 3
10.| Shri Salil Kumar Jha 08.01.2019 — 31.03.2019 3
c) Risk Management Committee:

Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the
following:

»  To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the
Credit Risk.
»  Toco-ordinate between the Credit Risk Management Committee (CRMC), the asset Liability Management Committee (ALMC)
and Operational Risk Management Committee (ORMC) and other risk committees of the Bank.
»  Theresponsibility of the Committee include:
e Setting policies and guidelines for market risk measurement, management and reporting
e Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy
Bank's policy
e Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.
e Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent market
risk manager/s etc.
Details of Attendance of the Directors at the Risk Management Committee Meetings
S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanian — Chairman 01.04.2018 — 13.08.2018 1 1
2. Shri Kishor Kharat 01.04.2018 — 13.08.2018 1 1
3. Ms Padmaja Chunduru - Chairperson 21.09.2018 — 31.03.2019 5 5
4, Shri A'S Rajeev 01.04.2018 — 30.11.2018 2 1
5. Shri M K Bhattacharya 01.04.2018 — 31.03.2019 6 5
6. Shri V V Shenoy 01.12.2018 — 31.03.2019 4 4
7. Shri Vijay Kumar Goel 01.04.2018 — 31.03.2019 6 6
8. Shri Salil Kumar Jha 01.04.2018 — 08.01.2019 4 4
9. Dr Bharath Krishna Sankar 01.07.2018 — 08.01.2019 3 1
10. | Shri Vinod Kumar Nagar 08.01.2019 - 31.03.2019 2 2
11. | Shri Rajesh Mahajan (Spl Invitee) 01.04.2018 — 31.03.2019 6 6
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> 3TECT Yoria | (WRdE @ I — SIeE Al S L dRN.E.6 /31.02.008 / 2010—11 f&Fid 29.04.2011 & WRY fay v fg=n /

Al & IR a1 &1 Wi |k ST Mt O Ay &1 o A o= 721 2) &1 16 7 11, 2002 BT fHar W |

> drEifire AT @1 e da 91 dRifiTe! S smaTaddrsll W AR e AR Tt uRMIT AIgelvels @ TRl RO ATSTHT @l ST dee

o foru fbar man 8
g dY worfifa afifa & el 9 suReafa & faavor :

ol B! dHETaer @ ELrai
% Frcer® w1 s oRr smnfora ds@ | SuRerRy
1. M A @ doe ?j}lﬂﬁl’!ﬁ — 3fegeT 01.04.2018 — 13.08.2018 2 2
2. A fHeR @RI 01.04.2018 — 13.08.2018 2 2
3. ?j%ﬁ UGHST grg% — 3fegel 21.09.2018 — 31.03.2019 2 2
4., N T TH Ird 01.04.2018 — 30.11.2018 3 2
5. N B HEE‘EIT&( 01.04.2018 — 31.03.2019 4 3
6. A f q iy 01.12.2018 — 31.03.2019 1 1
7. oY S1fd 3EraTe 01.07.2018 — 31.03.2019 3 1
8. S R EUINED 01.04.2018 — 31.03.2019 4 3
9. | s ufod gaR =0 01.04.2018 — 31.03.2019 4 4
10. Y ITHATT ﬁm’{]ﬁ[ (ﬁ'{’ﬁf JTHAT) 01.04.2018 — 31.03.2019 4 3

3) uTEd ar afifa

TTEd AT AT SR 24, 2004 BT T3T BT TS oY | UTeD a1 AR & BRI # fFferRad o anfae €1

> o afdaa @ fRat @ ve we @ forg ufthanfaftrat @ ugfa & Axefieor W e < 7

»  UTEd! BT AT IS TR =g TGl BY Goer AR

> R Rad 3 g FeiRa S faf et ofiv ufshaneit @5 qerdien Sifes d@ @) a1ed Aar &1 AfTsHor deell £ |

Ired Aar Gify § Fruel @) sufRerfy & faavor -

B P! Bratafs @ doal
~ Fraere @r srafer Qe snfid ded | ¥ guReif
1. oY fpeIR wRIT — 3reyer 01.04.2018 — 13.08.2018 1 1
2. Qj%ﬁ UGHST grg% — 3fegel 21.09.2018 — 31.03.2019 3 3
3. A T TH Ioa 01.04.2018 — 30.11.2018 2 1
4, E e i HEE'HT&C 01.04.2018 — 31.03.2019 4 3
5. A G @ ity 01.12.2018 — 31.03.2019 2 2
6. Qj%ﬁ ﬂﬁ‘cﬂ s 01.04.2018 — 04.04.2018 Mg Mg
7. A fasra EIN RN 01.04.2018 — 31.03.2019 4 4
8. el qeHA™T ﬁEB?{ ™ 01.04.2018 — 30.06.2018 1 1
9. A famre PAR AR 01.04.2018 — 31.03.2019 4 3
10. oY aferat BAR =T 01.04.2018 — 31.03.2019 4 4
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d) IT Strategy Committee:

» IT Strategy Committee (The Technology Committee of the Board has been renamed as IT Strategy Committee as per the
directions / guidelines of RBI vide communication — DBS.CO.ITC.BC.N0.6/31.02.008/2010-11 dated April 29, 2011) was
constituted on March 11, 2002.

»  The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and
recommend a strategic plan with clearly defined milestones.

Details of Attendance of the Directors at the IT Strategy Committee Meetings

sl. . ) Mfaetings hel.d Meetings
No. Name of Director Period during t'he period Attended
of their tenure
1. Shri T C Venkat Subramanian — Chairman 01.04.2018 — 13.08.2018 2 2
2. Shri Kishor Kharat 01.04.2018 — 13.08.2018 2 2
3. Ms Padmaja Chunduru — Chairperson 21.09.2018 — 31.03.2019 2 2
4. Shri A S Rajeev 01.04.2018 — 30.11.2018 3 2
5. Shri M K Bhattacharya 01.04.2018 — 31.03.2019 4 3
6. Shri V V Shenoy 01.12.2018 — 31.03.2019 1 1
7. Shri Amit Agrawal 01.07.2018 — 31.03.2019 3 1
8. Dr. Bharath Krishna Sankar 01.04.2018 — 31.03.2019 4 3
9. Shri Salil Kumar Jha 01.04.2018 — 31.03.2019 4 4
10. | Shri Ramnath Chintagunta - Spl. Invitee 01.04.2018 — 31.03.2019 4 3

e) Customer Service Committee:

The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include
the following:

»  Tolookinto the simplification of procedures and practices with a view to safeguarding the interest of common persons
»  Toreview the systemsin place for providing service to the customers and
»  Toreviewthe regulations and procedures prescribed by Reserve Bank of India that impinge on customer service of banks.

Details of Attendance of the Directors at the Customer Service Committee Meetings

sL. _ ) Mfeetings hel.d Meetings
No. Name of Director Period during t.he period Attended
of their tenure
1. Shri Kishor Kharat - Chairman 01.04.2018 — 13.08.2018 1 1
2. Ms Padmaja Chunduru — Chairperson 21.09.2018 — 31.03.2019 3 3
3. Shri A S Rajeev 01.04.2018 — 30.11.2018 2 1
4. Shri M K Bhattacharya 01.04.2018 — 31.03.2019 4 3
5. Shri V V Shenoy 01.12.2018 — 31.03.2019 2 2
6. Ms Mudita Mishra 01.04.2018 — 04.04.2018 Nil Nil
7. Shri Vijay Kumar Goel 01.04.2018 — 31.03.2019 4 4
8. Shri Padmanaban Vittal Dass 01.04.2018 — 30.06.2018 1 1
9. Shri Vinod Kumar Nagar 01.04.2018 — 31.03.2019 4 3
10.| Shri Salil Kumar Jha 01.04.2018 — 31.03.2019 4 4
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) el @ afifa (@asan)

[ADHAT AT TARY 12, 1991 BT ST BT T T | I e Amel 3R fauriia siia @ glen o & forg Adear afafe &) 9o fomme § ve
IR B S B | AdDar AT o fewofl, aadar Aret & sarfie geieTor 2q e Hed Bl IRd @ o 8 |

gaear afifad ¥ Ryl # suRerfa o1 faavor :

SB) drEfafer $ Yool o
fore 3afer
Eail| b BT AATH PRI
1. #ft freny @xIa : scae 01.04.2018 — 13.08.2018 1 1
2. Qj%ﬁ TSI a9 © 3fedel 21.09.2018 — 31.03.2019 3 3
3. N T TH T 01.04.2018 — 30.11.2018 2 1
4. AN B geremd 01.04.2018 — 31.03.2019 4 3
5. A f q Aoy 01.12.2018 — 31.03.2019 2 2
6. | g giear fsm 01.04.2018 — 04.04.2018 I I
7. oY SrfHd sEraTe 05.04.2018 — 31.03.2019 4 2
8. I i 01.04.2018 — 31.03.2019 4 4
9. 2 ggHA™A faced a9 01.04.2018 — 31.03.2019 4 4
<ft) faery wfafe (9 Joa o) aremafsar o wifeR)
T 1 RIS SR T 31 o1 RATIfSAT BT AR BT g 9 AR BT TS 31 STHART 2004 B BT T37 o7 |
faeiy afifa (38 Jou @) gramafsal o JifeRE) @ ool 4 feusl a1 SuRerfa &1 faavor
| R B! drEfafer @ Joal &
. fcare @1 r <R deo Imafoa SufRerfa
1. i & A doe ﬁaqﬁr&? T 3y 01.04.2018 — 13.08.2018 1 1
2. oA fpaR wRIa 01.04.2018 — 13.08.2018 1 1
3. ﬁ%ﬁ UGHST S0 : 3fedel 21.09.2018 — 31.03.2019 3 3
4. N T TH T 01.04.2018 — 30.11.2018 3 2
5. AN B geremd 01.04.2018 — 31.03.2019 4 3
6. A G A ity 01.12.2018 — 31.03.2019 1 1
7. | g gfear fasn 01.04.2018 — 04.04.2018 = =
8. A fasra I RN 01.04.2018 — 31.03.2019 4 4
9. A UgHATA ﬁEBH TN 01.04.2018 — 31.03.2019 4 3
10. | =0 @fea BAR =T 08.01.2019 — 31.03.2019 1 1
T4) AAR Faxer wify
3feT I (R 3R o) faf =, 1999 & A 2T & SIAR, 13 ATE 2007 BT I @1 IR JfA=0T AT 7fST o1 78 |
AR Faxor Afafa § el @) suRefa &1 faaver
Eil SHB) wrEfafer & doal A
9. fraers @1 A arafér <R smaifoia 9o SufRerfa
1. st ¢ v rofig - srews 01.04.2018 — 30.11.2018 1 1
2. | @ & 3ot : sreme 01.12.2018 — 31.03.2019 1 1
3. A T B I 01.04.2018 — 31.03.2019 2 2
4, A fore BAR AR 01.04.2018 — 31.03.2019 2 2
5. | < wRd P91 Aaw 01.04.2018 — 31.03.2019 2 =
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f) Committee of Directors (Vigilance):

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any
outstanding disciplinary cases and departmental enquiries. The observation of the Vigilance Committee is put up to the Board in the
half yearly review of vigilance matters.

Details of Attendance of the Directors at the Vigilance Committee Meetings

sL. ) ) Mfeetings helld Meetings

No. Name of Director Period during 'fhe period Attended
of their tenure

1. Shri Kishor Kharat — Chairman 01.04.2018 — 13.08.2018 1 1

2. Ms Padmaja Chunduru — Chairperson 21.09.2018 — 31.03.2019 3 3

3. Shri A S Rajeev 01.04.2018 — 30.11.2018 2 1

4. Shri M K Bhattacharya 01.04.2018 — 31.03.2019 4 3

5. Shri V V Shenoy 01.12.2018 — 31.03.2019 2 2

6. Ms Mudita Mishra 01.04.2018 — 04.04.2018 Nil Nil

7. Shri Amit Agrawal 05.04.2018 — 31.03.2019 4 2

8. Shri J K Dash 01.04.2018 — 31.03.2019

9. Shri Padmanaban Vittal Dass 01.04.2018 — 31.03.2019

g) Special Committee (Monitoring of Large Value Frauds):
The Committee was constituted on January 31, 2004 for monitoring frauds of 1 crore and above.
Details of Attendance of the Directors at the Special Committee Meetings (Monitoring of Large Value Frauds)

S| ) ) Meetings held Meetings
: Name of Director Period during the period Attended

No. of their tenure

1. Shri T C Venkat Subramanian — Chairman 01.04.2018 — 13.08.2018 1

2. Shri Kishor Kharat 01.04.2018 — 13.08.2018 1 1

3. Ms Padmaja Chunduru — Chairperson 21.09.2018 — 31.03.2019 3 3

4. Shri A S Rajeev 01.04.2018 — 30.11.2018 3 2

5 Shri M K Bhattacharya 01.04.2018 — 31.03.2019 4 3

6. Shri V V Shenoy 01.12.2018 — 31.03.2019 1 1

7. Ms Mudita Mishra 01.04.2018 — 04.04.2018 Nil Nil

8. Shri Vijay Kumar Goel 01.04.2018 — 31.03.2019 4 4

9. Shri Padmanaban Vittal Dass 01.04.2018 — 31.03.2019 4

10.| Shri Salil Kumar Jha 08.01.2019 — 31.03.2019 1 1

h) Share Transfer Committee:

Pursuant to Regulation No.2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee of the Bank
was constituted on March 13, 2007.

Details of Attendance of the Directors at the Share Transfer Committee Meetings

S| _ ) Meetings held Meetings
Nc‘)_ Name of Director Period during t_he period Attended
of their tenure
1. Shri A S Rajeev — Chairman 01.04.2018 — 30.11.2018 1 1
2. Shri V'V Shenoy - Chairman 01.12.2018 — 31.03.2019 1 1
3. Shri M K Bhattacharya 01.04.2018 — 31.03.2019 2 2
4. Shri Vinod Kumar Nagar 01.04.2018 — 31.03.2019 2 2
5. Dr. Bharath Krishna Sankar 01.04.2018 — 31.03.2019 2 Nil
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RRERSD] 727 et 31 Riprdi & FaRoT &7 1 el g 23 a7, 2006 S J9Td § I8 AT 13T 31 78 iR 59 AT 37 19 Riw TRl &

FraTRoT &1 Bt e & |
WHIRS Gud afifa doal § fFeesl @ suRerfa &1 faavor
b4 Prter a1 i o vt dad | v
1 A fag RHR MR — A& 01.04.2018 — 31.03.2019 3 3
2 s T o olg 01.04.2018 — 30.11.2018 2 2
3 St v & Hgrard 01.04.2018 — 31.03.2019 3 3
4 St q & 9ot 01.12.2018 — 31.03.2019 1 1
5 o fasra AR T 01.04.2018 — 30.06.2018 1 =
11.10.2018 — 31.03.2019 1 1
6 SIREGEC U INED 01.04.2018 — 10.10.2018 2 1
o) e afifa

AR RS7d §, SIS & 3 IR71.9.47 /29.39.001 / 2007—08 f&.01 TR, 2007 # fag 7 feznfAawii & @R 4% 1, 96 & TRIRSG—TeH
& wY H frard & foy oo AHieT TR SRAaral $1 UE U9 ST Wed & FER BRe & FRiere SRd e & wd e gg
fa=daR 01, 2007 BT TG AR ST BT oY | T 2018—19 & IR AR B HIS Tad AT el 88 |

@) U=t |fdf

TTRs1f¥e AR BT TS 29.03.2007 BT FIAT o7 | 3 AT H WRA TRBR & FRAAR T&d ewe vd qw wrivTers ifiert vd Hriurad Faerd o
TRs1fHe Td AT AT SERA =g @ B ARIYRT @ T T

IR—FRIUTeS W3 el B IR TGRS e & qgaR ars / afafy o Jea! § wnfie 89 & Yob & Srarrar iR fHE R &1 wiRksfis
raT TRl o ST | Iagd a5 (Fraer iR fAfder araens) AT, 1970 /1980 & WS 17 @ ! & SITAR FHI—FHI W MR Rord §% & w=rrel &
B TRBR GRT forg 7 0Tt & SIgER IR—GRIUTEd! BT AT Td Sv 2 ol Afed uiRsifies ar {raT faar S 2 |

T8 |l ot sifers et & e 3 J9RT e & A & garened MR IReR gRT FEiRa ATues) & ¢ & omeR R JRien a¥f &
SR §% / qoteifers faere! & fere ®f Jeaifda o 2 |

T 2018—19 & TR AR BT BT I3 AT T8l 53 |
Td) gaaTR afiifa

AR PR EIRT faA1 21.03.2012 BT &1 fRenfc=ll & 4R, d€ &1 AT7a G AR &1 767 29 S, 2012 BT TIRIR B FeaqUl Jel R TAd
T 3 Tt R SR oy o & forg o wram o |

TER Gfifay @) doal § el @) suRerfa o faaver

il S9H Brafafy & B A
9. e &1 W Irafer <R smafora SuRerfa
EGr

1. st & <t dpe gaqﬁm?{ — 3ege 01.04.2018 — 13.08.2018 1 1

2. st fpeiR ERTa 01.04.2018 — 13.08.2018 1 1

3. AN UGHST gree — INehE 21.09.2018 — 31.03.2019 3 3

4. 1 U U Jeia 01.04.2018 — 30.11.2018 2 1

5. st vH & wgrard 01.04.2018 — 31.03.2019 4 3

6. st & Y it 01.12.2018 — 31.03.2019 2 2
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i) Stakeholders Relationship Committee:

The Committee was constituted with effect from November 23, 2006 to carry out such functions that are required for the redressal of
Shareholders'and investors' complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual Report and
any other grievance that a shareholder or investor of the Bank may have against the Bank.

Details of Attendance of the Directors at the Stakeholders Relationship Committee Meetings

S| Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1 Shri Vinod Kumar Nagar - Chairman 01.04.2018 — 31.03.2019 3 3
2 Shri A S Rajeev 01.04.2018 — 30.11.2018 2 2
3 Shri M K Bhattacharya 01.04.2018 — 31.03.2019 3 3
4, Shri V V Shenoy 01.12.2018 — 31.03.2019 1 1
5. Shri Vijay Kumar Goel 01.04.2018 — 30.06.2018 1 0
11.10.2018 — 31.03.2019 1 1
6. Dr. Bharath Krishna Sankar 01.04.2018 — 10.10.2018 2 1

j) Nomination Committee: The Nomination Committee was constituted on 01.12.2007 by the Bank as per the guidelines
of Reserve Bank of India contained in DBOD.Lr.BC.N0.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of
carrying out due diligence to determine the "fit and proper" status of the persons who file their nominations for election as
Shareholder Director of the Bank. There was no meeting of the Committee held during the year 2018-19.

k) Remuneration Committee

The Remuneration Committee was constituted on 29.03.2007. The Managing Director & CEO and Executive Director are being paid
remuneration and reimbursement of their travelling and halting expenses are made as per the rules framed by Government of Indiain
thisregard.

The non-executive Independent Directors are not being paid any other remuneration, except Sitting Fees for attending the meetings
of the Board/Committee as per the guidelines of Government of India. The remuneration including travelling and halting expenses to
Non-Executive Directors is being paid as decided by the Central Government in consultation with RBI from time to time in terms of
Clause 17 of Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970/1980.

The Committee evaluates the performance of the Bank / Whole-time Directors for the year under review based on a set of
parameters as fixed by Government of India for the purpose of payment of performance-linked incentives to Whole-time Directors.

There was no meeting of the Committee held during the year 2018-19.

1) HR Committee :

As per the direction of Government of India communication dated 21.03.2012, the HR Committee of the Board was constituted on
June 29, 2012 to discuss and decide upon critical issues in HR every quarter.

Details of Attendance of the Directors at the HR Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanaian - Chairman 01.04.2018 — 13.08.2018 1 1
2. Shri Kishor Kharat 01.04.2018 — 13.08.2018 1 1
3. Ms Padmaja Chunduru — Chairperson 21.09.2018 — 31.03.2019 3 3
4. Shri A S Rajeev 01.04.2018 — 30.11.2018 2 1
5. Shri M K Bhattacharya 01.04.2018 — 31.03.2019 4 3
6. Shri V'V Shenoy 01.12.2018 — 31.03.2019 2 2
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B B! BrEafafe & dodl o
9. e &1 W™ arafer <R Imafra Suferfa
doo
7. | g0 gfear fAsn 01.04.2018 — 04.04.2018 = Nl
8. oY SrfAd pEraTeT 05.04.2018 — 31.03.2019 4 2
3 ugHArE fdcsd s 01.07.2018 — 31.03.2019 3 3
10.| i faqre HAR AR 01.04.2018 — 08.01.2019 3 2
11. | < w=d ERUINEDS 01.04.2018 — 31.03.2019 4 2
12.| i aferer BAR =T 01.07.2018 — 31.03.2019 3 3
13.| i g@'@[ g’ﬁ I°RSIE (ﬁ'@lﬂ 3TH) 01.04.2018 — 31.03.2019 4 2

) gt R R it

IRT WRBR & fa1H TdaR 21, 2012 & T3 TH F 7,/ 112 /2012—1A0 # g 70 fReenfce & rgaR faaR 18, 2012 BT Iell BT AR TR & oy
PR IR AR AR TST BT TS ToAT 3BT ST & AP SR WR 9 H DI T3 a¥gel] Bl WA Bl Hiwex BT vd A= [, S s
qRTRIRTET A, SR &1 [ A &R % & o7 &5 R & SRiGAtel & B @l Jrier BT |

Tt B AFfier Hare Afifa @ doa A e @) SuRerfa &1 faawor -

A S@ wratafy & doal A
il fRee &1 am Jafer IRM smarfora SufRerfer
doo

1. Y fperk @RIa : 3rege 01.04.2018 — 13.08.2018 2 2

2. AN UGHGT G0 ¢ e 21.09.2018 — 31.03.2019 2 2

3. 1 T o g 01.04.2018 — 30.11.2018 2 1

4. st A & Wgrard 01.04.2018 — 31.03.2019 4 3

5. @ & 9ot 01.12.2018 — 31.03.2019 2 2

6. =0 gf?ﬂT fasm 01.04.2018 — 04.04.2018 Mg Mg
7. st i smraTer 05.04.2018 — 31.03.2019 4 1

8. 21 ggee faesd a9 01.04.2018 — 31.03.2019 4 3

9. 2 AT FAR 1 01.07.2018 — 31.03.2019 3 3

10 st faora I TRIeA 08.01.2019 — 31.03.2019 1 1

) srgEmEfTe Andl @ fag 918 Wi arfiefia |fifa -

IR ATl # § & Jdy Fawre gd g.arst & Aol & Raars a1 S atell ordiell & oy S99 U WR SR &1 dre W 3rdieird | &1
TG 15.12.2014 BT fHAT T § | AT & TSI &

1. i fade AR IR
2. # ugHA facsd g
3. = oo R e
2018—19 & IR AT &1 BIE T AT T @l 7T |
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S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
7. Ms Mudita Mishra 01.04.2018 — 04.04.2018 Nil Nil
8. Shri Amit Agrawal 05.04.2018 — 31.03.2019 4 2
9. Shri Padmanaban Vittal Dass 01.07.2018 — 31.03.2019 3 3
10.| Shri Vinod Kumar Nagar 01.04.2018 — 08.01.2019 3 2
11.| Dr. Bharath Krishna Sankar 01.04.2018 — 31.03.2019 4 2
12.| Shri Salil Kumar Jha 01.07.2018 — 31.03.2019 3 3
13.| Shri Duvvuri Durga Prasad
(Spl Invitee) 01.04.2018 — 31.03.2019 4 2

m) Committee for Monitoring of Recovery :

The Committee for Monitoring of Recovery was constituted on 18.12.2012 by the Bank as per the guidelines of Government of India
contained in F.N0.7/112/2012-BOA dated November 21, 2012 for the purpose of monitoring the progress made by the Bank in
recovery and to review the functioning of various Committees such as SAC, Sale of Assets Committee and other field level
functionaries in the Bank.

Details of Attendance of the Directors at the Committee for Monitoring of Recovery Meetings

sL. _ ) Mfeetings hel.d Meetings
No Name of Director Period during t_he period Attended
of their tenure
1. Shri Kishor Kharat - Chairman 01.04.2018 — 13.08.2018 2 2
2. Ms Padmaja Chunduru — Chairperson 21.09.2018 — 31.03.2019 2 2
3. Shri A S Rajeev 01.04.2018 — 30.11.2018 2 1
4. Shri M K Bhattacharya 01.04.2018 — 31.03.2019 4 3
5. Shri V'V Shenoy 01.12.2018 — 31.03.2019 2 2
6. Ms Mudita Mishra 01.04.2018 — 04.04.2018 Nil Nil
7. Shri Amit Agrawal 05.04.2018 — 31.03.2019 4 1
8. Shri Padmanaban Vittal Dass 01.04.2018 — 31.03.2019 4 3
9. Shri Salil Kumar Jha 01.07.2018 — 31.03.2019 3 3
10.| Shri Vijay Kumar Goel 08.01.2019 — 31.03.2019 1 1

n) Board Level Appellate Committee for Disciplinary Cases :

The Board Level Appellate Committee for Disciplinary Cases was constituted on 15.12.2014 one level above the authority of
Chairman & Managing Director of the Bank whose decision is appealed against. Members of the Committee are:

1. ShriVinod Kumar Nagar
2. ShriPadmanaban Vittal Dass
3. ShriVijay Kumar Goel

There was no meeting of the Committee held during 2018-19.
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31l) sxredd g@adisl @ fay wher afifa

IR ReTd & gRT fa=id 01 SJeTE 2014 &1 9T 2w & TR 31 23 SIaRT 2015 1 SIGAT ghadiai ol e & forg afafy afea &
TE | I IR, SURSAT BT GG Ghdd! & wd H GgaT arell WHIHT AT & el ol geeiem ¥ |

IRISAT gHeaian =g A dgal A wifer afifa @ fewsl 1 suRerfa &1 faawor -

Gl S9@ drafafey o Yo 7

| fRee &1 am Irafer TRM Ao SufRerfa
EGE

1. | g ugHel g% : SieuEl 21.09.2018 — 31.03.2019 1 1

2. | & ygAAM faged T 01.04.2018 — 31.03.2019 1 1

3. | s0 dAfera AR =0 01.04.2018 — 30.06.2018 Kl Kl

4. | 50 fooa gAR Te 01.07.2018 — 31.03.2019 1 1

) sragalft SuRGaten &1 whar 2q afufa

ST 23, 2015 BT FEINT TE] SaTel SURBATS B FHIET v AR T 76, U RSN & Fder § i Gl & srael o gder / giieswor
% forg fasa wram, ot wikd® @ fRenfrdel & ST aR SuREGATRI ST RIS JUREGAT & w9 § a¥figd BT T o |
e wfifd & wew € -

1. gl ugHeT g - Jreye

2. & e AR TR

3. s |fd gER =
a9 2018—19 B SRF IRAY &1 B JSB AT & B 7 |

F®]) 9IS B FOT IgHIGA i

TRT TRBR BT RGAT 73T 2736 (§) ol AR 05, 2011 & ATAR F0T IFAGH AT Ve 04, 2012 HT TIfST @Y TS AT Ig dIE Dl
T AT @ sl woR e Brfl, 7 AR T IR/ FEiiaT TRAE /9 | folka @ WRATE MY TR R WRaR gRT HuiRa
T B ATHU DT YA ARNSRI BT TRIRT T |

wfafer # frafoaled wew 2

gde faere Ud g dHrRiuTele STt

EaPRICCARENCRIL

ST AT faNIT TR, 0T & TR*

HETEES AT favTT SR, it o) vd e & gt &

RIS AT AT IR, fat /o & w9, i it A17e 1

AR 3R AT B T

(* 9fep fafer=T HeTsrerd / T I SoT IRTdl 1 Siel @R X8 €, $AIY Hafrd Hemsaed / faumT v dafed uRara o forg |fafa & wew e 1)
Y 2018—19 & TRT 0T ITTAIGH AT BT 12 I3 AT BT T8 |

AR, I IgHre wfifa

@ IgAE AR BT T AART SRR BT o Ug A Bg FrfeRad el & e faar T -
1) ydy e vd g SRiuTes e

2) PRt e

3) I /e / AR/ EIES B YN AETEES

4) wENeHS / fadmr v (e gRT o™ geanfad 2 )

5) R AU AfTBRT

Y 2018—19 & SR 2 AFAET AAT P 95 06 IR 8% |

o g~ w NP
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o) Review Committee for Wilful Defaulters :

The Review Committee for Wilful Defaulters was constituted on 23.01.2015 as per RBI guidelines dated July 1, 2014. The committee
will review the orders of the Screening Committee identifying borrowers as wilful defaulters.

Details of Attendance of the Directors at the Review Committee for Wilful Defaulters Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Ms Padmaja Chunduru — Chairperson 21.09.2018 — 31.03.2019 1 1
2. Shri Padmanaban Vittal Dass 01.04.2018 — 31.03.2019 1 1
3. Shri Salil Kumar Jha 01.04.2018 — 30.06.2018 Nil Nil
4. Shri Vijay Kumar Goel 01.07.2018 — 31.03.2019 1 1

p) Review Committee for Non Co-operative Borrowers :
The Review Committee for Non-Cooperative Borrowers was constituted on 23.01.2015 to review / confirm the orders of the
Screening Committee for Non-Cooperative Borrowers classifying the borrower as Non-Cooperative Borrower as per RBI guidelines.
The following are the members of the Committee.
1. MsPadmajaChunduru -
2. Shri Vinod Kumar Nagar
3. Shri Salil Kumar Jha
There was no meeting of the Committee held during the year 2018-19.

Chairperson

q) Credit Approval Committee of the Board :

The Credit Approval Committee was constituted on 04.04.2012 by the Bank as per the Government of India Notification S.0.2736(E)
dated 05.12.2011 to be a sanctioning body below MCB to exercise such powers delegated to it by Board with regard to credit
proposals / compromise proposals / write off proposals within the framework spelt out by Government of India. The Committee
consists of the following Members :

(1) Managing Director & Chief Executive Officer

(2) Executive Directors

(3) The General Manager or Department Head, in charge of Credit*

(4) The General Manager or Department Head in charge of Treasury and Investment

(5) General Manager or Department Head, as the case may be, in charge of Finance / Accounts

(6) CRO and CCO are attendees.

* As different General Managers / Department Heads are dealing with Credit Proposals, the General Manager / Department Head
concerned shall be amember of the Committee for the respective proposal.

The Credit Approval Committee of the Board met 12 times during the year 2018-19.

r) Expenditure Approval Committee :

The Expenditure Approval Committee was formed to get the benefits of Committee approach with the following members.
(1) Managing Director & Chief Executive Officer.

(2) Executive Directors

(3) General Managers in charge of Treasury / Expenditure /HRM/TMD

(4) General Manager / Department Head (proposing the expenditure)

(5) Chief Compliance Officer

The Expenditure Approval Committee met 6 times during the year 2018-19.
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4. AT §5&
I @ AAERS!T B Aol e aritfe ama Ioat (Tollen) @ faaver et yer

qiftfe amq do@ &1 e festis RikLE bl
ESiEll AR qafe 10.30 d91 UG, THIRAT TR
ST 29, 2016 ST 3TUUHYRA I~ — 600 028
YRl AHIR qafe 10.30 q91 9T, THIIRRAT TR
ST 12, 2017 TSI 3TUUHYRA I~ — 600 028
qREdl THAR qafE 10.30 I S, THIRAT TR
ST 28, 2018 ST I~ — 600 028

TGl 7 IRET AP IMH oDl & IR BIg U I Ahew U &l fhar 11, RS} o o § =falRad fawy deew urg fhe v gorr oy
2017—18 & SIRT STATERYT 3H 9GS AT Bl 7T

T) 12 S, 2017 BT AT 7RI AT AH Jo6 H, BicA—AT UfeeTas MH / T3S 39/ RIARY! / A $9 & ARaf A 10/ — S
TS B AP T B 4.75 PRIS AT IR SRT B o AFAGHT & AT U Hhed TAT / 32AaT 96 §RT T fHY S dTel TR ©lRFT B
faery yeara & w9 # wike far e |

) ) af 2017 — 18 & IR, 31 TAR, 2018 BT Teh SR 7T SS& FHG THNRUT TR, ST AVOTHAYRA, T — 600028 W FIE 10.30 Fof AT
B TE, FOrEH adA A1 919 & facii aul # eI dIgaR U A1 b W 31f¥d sjaersil § S ufedd sifr. / wdde ©iade / V59 59 /
FIAEH / A T/ TREICYIAS ©RFC BRIHH & ARTH A 7000 FRI$ T (M |fed) a6 sfaact 4ol e &f 7o <d gY 9@ g
T Y ST aTet faR1S y=aiTa & &9 H U Hehed UTRG fdar T o |

qived ddc @ qreaq 9 faviy dheu urlRa fovar war |

) TEE A1 916 S R 96t 7 STaeIHdgaR U A1 T 3 A0S sRIeraii § AT ufedtd iR/ IRIae wide / JgaTedl / Iscd 339,/
A 537G,/ FHART IR WIS Aol S AGH 7000 FRIS S (NTHTH Afed) T sfaac! Yol Jer ®f FoRl o 8¢ STd AdU3 §RT 27
ATE,2019 BT T I Heed wTiRa famam wam e |

D) o & @I FHARRN DI HHAR! IR TS AT & ded Ud AT U W S IR0 7 .10 / — (39U Sadl &4) & 3ifdhd oI & 4,00,000 (TR
FRIG) & 7Y SIS IRRT BT GRIT H, ITHR T&T B, TR v 311R JTefed et 3 U IRy Haved famam 1 |

URC doTc BT HATel v a7l 3R URed Seie Tfha & Hare @ fofg STie e-idTel Sfth H¥9%1 U U 319d Gaavae Us HUHl, B deves o

5. UHIIHIOT

Q) o, IR Rod d& gRT A9 TR 1dE “Hef a1 o<1 @) sravgesdiaii 1 SrguTer Bl W8T § | T PRIAR & W AdER H
SATTATEH HaT o Tl §a 7 370+ Jacia! / Fawre!, Fae, S sy, srerar RedaRi anfe & ey {6l +ff HaR & ifies W@ evaer 9 9T
&1 forr & Ry 9% & 201 & A1 A9 THRIG 81| 96 -1 IRUICT & Hed WR U ARUICHl 9 Foem &g o i [T @1 &, o 3% 3
Jgarge www.indianbank.in o= ar€ fasar T 2 |

) T 7 Ay sgEh @ FeiRor 2g Ay 991E | vd 9§96 @ 999z — www.indianbank.in R yae far Tar 2| % # <1 geg s
FHUFRIT & 1fd 7 Sede T dfe T afdd fafics vd #od ssd@ eefiT fafics sk M1 ifia st sufl 781 € |

) vy e Ud §aT1.37 iR BRiTeS et ST 39 |y # MR TSGR T 9917 Y ol & TR $97a a3 U4 fORmM 9o & @5 & wfergfed
AR Rsfie et fFar Srar © &R S9! e wiRsifie & favor, § & orar wifd iy favoil o orgeE 18 # wae By U 7
TAEIRITE /9 & 127 {6y MY fgueiia 99siid & IgaR SIReRI—FHar) (3@ iR SR dHam Feere o wiRsifie ik 9@ gRT @l 18
T & oy A vd favm Wi oreT 5 O € | IR sriutedl / ierdtord, IR—ITeRT fgeel B dRT WReR & feenfde & sraR
e /AfAfT @) Jodl H 9T o B fU I5F Yo . 40,000,/ — T B, 20,000 /— U A€ @ I8@ vd AT 5 (@IfaR<E T10,000 / — S
I3F AT & fory 3iR 3R $.5,000 / — AT 5@ daTe @ o), @ 3relar SIS 3 uIRsIAE 37aT &l fhar ST & iR Bl WRaR
gr1 foffa S & w99 999 R IR Red 6 & Rt & |1 Isiaga da (Fdae gd fafde sraem) 9, 1970 /1980 @ WU 17 @ STER
7T Uq fax™ g afed, Se! urRf¥e areT fhar Sar 2 |

2N 99 2018—19 & IR BN FHR @1 U0 e SIREA Ua v TfoRe Tifafdat 78t g8 |

%) do @ 9 9IS B ol AR Ud 91 @1 e i @1 o ud el @ Aty 91/ afafy uftanet / Hag urdl HeragR anfy dfBT wueh
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4. General Body Meetings
The details of the last three Annual General Meetings (AGM) of shareholders of the Bank are as follows:
Annual General Meeting Day & Date Time Venue
Tenth Wednesday 10.30 a.m. IMAGE, MRC Nagar
June 29, 2016 Raja Annamalaipuram, Chennai - 600 028
Eleventh Monday 10.30 a.m. IMAGE, MRC Nagar
June 12, 2017 Raja Annamalaipuram, Chennai - 600 028
Twelfth Thursday 10.30 a.m. IMAGE, MRC Nagar
June 28, 2018 Raja Annamalaipuram, Chennai - 600 028

While no special resolutions were passed at the 10th and 12th Annual General Meetings, the following special resolutions were
passed at the 11th Annual General Meeting and the Extraordinary General Meeting of the Bank held during the year 2017-18;

a) Inthe Eleventh Annual General Meeting held on June 12, 2017, a resolution approving issue of further 4.75 crore equity shares of
face value of Rs.10/- each by way of Follow-on Public Offer / Rights Issue / QIP / Preferential Issue and / or Private Placement to
be decided by the Bank was passed as special resolution.

b) During the year 2017-18, an Extra-ordinary General Meeting was held on January 31, 2018 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai - 600028 at 10.30 a.m. wherein a resolution approving raising of equity capital upto Rs.7000 crore
(including premium) in one or more tranches in the current or subsequent financial years based on the requirement through
Further Public Offer / Private Placement / Rights Issue / QIP / Preferential Issue / Institutional Placement Programme to be
decided by the Bank was passed as special resolution.

Special Resolution passed by way of Postal Ballot

c) Aspecial resolution approving raising equity capital upto a 7000 crore (including premium) in one or more tranches in the current
or subsequent years based on the requirement through FPO / Private Placement / QIP/Rights Issue / Preferential Issue /
Employees share Purchase Plan was passed through postal ballot on March 27, 2019.

d) A Special Resolution to create grant offer, issue and allot upto 4 crore (Four Crore) new equity shares of face value of Rs.10/-
each to permanent employees of Bank under employees purchase share scheme in one or more tranches.

Persons who conducted Postal Ballot was M/s. S.N. Ananthasubramanian & Co., Company Secretaries and was scrutinizer for
conducting the Postal Ballot process.

5. Disclosures

a) The Bank is complying with the requirements on related party transactions (RPT) as stipulated by Reserve Bank of India from
timetotime. Otherthan those in the normal course of banking business, the Bank has not entered into any materially significant
transactions with its Promoters / Directors, Management, their subsidiaries, or relatives etc. that may have potential conflict with
the interests of the Bank at large. Bank has formulated a policy on materiality of RPT and on dealing with RPTs, which is ported in
Bank's website www.indianbank.in.

b) Bank has formulated a 'Policy for determining material subsidiary' and the same is disclosed in Bank's website, viz.,
www.indianbank.in. The Bank is having two listed subsidiary companies viz., M/s Indbank Merchant Banking Services Limited
and M/s Ind Bank Housing Limited and both are not 'material subsidiary companies'.

¢) The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and
halting expenses as per the rules framed by Government of India in this regard and the details of remuneration paid to them are
disclosed under Schedule 18 to the Audited Financial Statements of the Bank. The Officer Employee Director and Workmen
Employee Directors are being paid remuneration and reimbursement of their travelling and halting expenses as per the terms of
Bipartite Settlement with the Association / Union. The Non-Executive / Part-time Non-Official Directors / Shareholder Directors
are not being paid any other remuneration, except Sitting Fees for attending the meetings of the Board / Committee as per the
guidelines of Government of India at a 40,000/- and a 20,000/- per Board Meeting and Committee Meeting, respectively
(additional a 10,000/- for chairing Board Meeting and additional a 5,000/- for chairing committee meeting) and the remuneration
including travelling and halting expenses to them is being paid as decided by the Central Government in consultation with RBI
from time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous Provisons ) Scheme, 1970 /
1980.

d) There was nocommodity price risks and commodity hedging activities during the year 2018-19.

e) The constitution of the Bank's Board, Audit Committee and other committees of the Board and remuneration to the Directors,
Board / Committee procedures / Related Party Transactions etc are governed under the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Banking Regulations Act, 1949, Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970, Indian Bank (Shares and Meetings) Regulations, 1999, as amended and guidelines
issued by Reserve Bank of India and Government of India from time to time and to that extent some of the provisions of the
Regulations 15to 27 of SEBI (LODR) Regulations, 2015 are not compatible / applicable.
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f)  As a part of Corporate Governance and towards achieving greater transparency, 'Whistle Blower Policy' has been formulated
and put in place by the Bank and in terms of which a mechanism has been established for staff members to report to the
management concerns about unethical behavior, actual or suspected fraud or violation of the Bank's code of conduct or ethics
policy and no personnel has been denied access to the Audit Committee in this regard.

g) As compliance to SEBI (LODR) Regulations, Bank has formulated a 'Dividend Distribution Policy' in line with the guidelines
issued by Reserve Bank of India and Government of India in this regard, which is ported in Bank's website www.indianbank.in.

h) Mandatory and Discretionary requirements:

The Bank has complied with all the applicable mandatory requirements as provided in Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Listing Agreement entered into with the Stock
Exchanges. The extent ofimplementation of discretionary requirements is furnished as under:

Requirement Compliance

A. Board: A non-executive Chairperson may be entitled to
maintain a chairperson's office at the listed entity's expense and
also allowed reimbursement of expenses incurred in
performance of his duties.

Not applicable

B. shareholder riths: A half-yeal’ly declaration Of financial The ha|f-year|y results had been pub“shed in the

performance including summary of the significant events in last | newspapers, uploaded in Bank's website and on the websites
six-months, may be sentto each household of shareholders. of the stock exchanges.

C. Modified Opinion(s) in audit report: The listed entity may | The audit report on the financial statements of the Bank for
move towards a regime of financial statements with unmodified | 2018-19 has unmodified opinion.
audit opinion.

D. Separate posts of Chairperson and Chief Executive | Bank was having a separate Non-Executive Chairman till
Officer: The listed entity may appoint separate persons to the | August13,2018. Appointment of Chairman by Governmentis
post of chairperson and managing director or chief executive | yetto take place.

officer.

E. Reporting of internal auditor: The internal auditor may | The concurrent auditors / inspectors of branches reports are
reportdirectly to the audit committee consolidated and placed before the audit committee by the
Bank periodically.

6. Means of Communication

Information relating to Bank will be mainly issued through the Annual Report which includes the Directors' Report, Auditors' Report,
Cash Flow Statements, Consolidated Audited Accounts etc. The shareholders will also be intimated on the quarterly, half yearly and
annual performance through publication in newspapers, intimation to Stock Exchanges (NSE & BSE), press release, presentation,
email wherever possible, which is also available on the website of the Bank. The Bank issues press release on various operational
matters such as revision in interest rates, launching of new products, opening of new branches etc. which are also available on the
website of the Bank (www.indianbank.in).

The Bank has published its quarterly / half-yearly / annual financial results in one national (English) and one vernacular (Tamil)
newspaper as detailed below as per the terms stipulated in Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, in addition to other newspapers. The details of such publications made during the year 2018-19 are as under:

Quarter / Half-year / Year ended Newspaper Date of publication
31.03.2018 Business Line, Financial Express — English
Business Standard — English & Hindi 11.05.2018
Daily Thanthi & Dinamani - Tamil
30.06.2018 Business Standard-English & Hindi 09.08.2018
Dinakaran- Tamil 10.08.2018
30.09.2018 Business Line& Financial Express- English
Dinamani - Tamil 10.11.2018
Business Standard (English&Hindi)
31.12.2018 Dinamani - Tamil 26.01.2019
Business Standard (English&Hindi) 26.01.2019

The Bank has also notified the Stock Exchanges (NSE and BSE) various price sensitive information during the year.
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7. General Shareholder Information

Board Meeting for considering accounts of
Indian bank and declaration of dividend May 14, 2019

Date, Time and venue of AGM June 27, 2019 at 10.30 a.m.

IMAGE Auditorium, MRC Nagar.
Raja Annamalaipuram, Chennai - 600 028.

Financial Year 2018-19

Book closure dates June 22,2019to June 27,2019
Dividend for 2018-19 NIL

Last date of receipt of proxy forms June 22, 2019

Date of payment of Dividend Not applicable

a. Listing on Stock Exchanges —

The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited (M/s National Stock Exchange of India
Limited, Exchange Plaza, Bandra Kurla Complex, C-1, Block "G", Bandra (East), Mumbai — 400 051) and the BSE Limited (M/s BSE
Limited, P J. Towers, Dalal Street, Fort, Mumbai—400 001) with effect from March 01, 2007. The Scrip codes of the respective Stock
Exchange are as under:

No. Stock Exchange Stock Scrip Code
1. NSE Equity INDIANB
2. BSE Equity INDIANB / 532814

The Bank has paid the listing fees for the year 2018-19 to the stock exchanges.
b. Compliance Officer(s):

Shri P A Krishnan, General Manager has been designated as Compliance Officer from June 28, 2016 for complying with various
provisions of SEBI and other statutory authorities. Shri Bimal Shah, Company Secretary has been designated as the Compliance
Officer from 01.07.2017 for complying with various provisions of SEBI (LODR) Regulations and Listing Agreement entered into with
the Stock Exchanges.

c. Share Transfer & Redressal of Investors’ Grievances:

The Bank has appointed M/s Cameo Corporate Services Limited, Chennai, as the Share Transfer Agent for recording of
shareholders' requests for transfer / transmission of shares, resolution of investors' grievances amongst other activities connected
with the issue of shares. For the convenience of investors, grievances / complaints from them are also accepted at the Bank's
Corporate Office in Chennai.

The investors may lodge their requests / complaints either with the Share Transfer Agent or with the Bank at the following addresses:

Cameo Corporate Services Limited Company Secretary

Unit: Indian Bank Indian Bank, Corporate Office
Subramanian Building Investor Services Cell

1, Club House Road 254-260, Avvai Shanmugam Salai
Chennai — 600 002. Royapettah, Chennai - 600 014.
Tel: (91 44) 28460718 Telephone : (91 44) 28134076
Fax: (91 44) 28460129 Fax 1 (91 44) 28134075
Email:investor@cameoindia.com Email: investors@indianbank.co.in

Number of Complaints received, resolved and pending:

The details of complaints received and resolved during 2018-19 and pending as on 31.03.2019 are as follows:

Pending as on 01.04.2018 |Received from 01.04.2018 to 31.03.2019 Resolved Pending as on 31.03.2019
0 49 49 0

arffes |Annual
Rdlie | Report




arfdfas|Annual

: dad
?lll?l?il::lBank Rdi¢ | Report
e e 2018-19
SN, 31.03.2019 BT AaReRar e :
31.03.2019 I 1 URILIA T2 /A 31fH TR TRYT HIATel WIRARSDT B AT -
. | AR gRST ST A a1 WRT @) =T gl =TRar &1 uferera
1. | 9Rd WRPR 391369637 81.49
2. | TSTHEd o wu fifies — wrdr Eeived fe—au
Hmwﬁtﬁﬂ HUS 21146700 4.40
3. | vd gus &1 Rygerd wvs g fafics 12803082 2.67
4. | TaUEdRdl TEIgd gRReHe BUed — 3T $fdadt 9080184 1.89
5. VR Sfras 91 fm 5214074 1.09
31.03.2019 O&F G faaeh enfar:
W | O gRST &1 ait gIRT TART B dEan g eRar &1 ufaera
1. facel deemra faers 3045642 0.63
2. facel adwiferar faers 24366589 5.07
3. THRTRS 456284 0.10
@l 27868515 5.80
31.03.2019 TH ARTTRAT &1 fya=or:
WA :
. | gat aiRd IR P T f¥r (%) IrRETRar &1 gfeera
1. YRA WRAR 391369637 3913696370 81.49
2. d% vd o e (@<= / g dwe) 9426624 94266240 1.96
3. RIG3T BUS 3MR FEIME 38737738 387377380 8.07
4. BuRe Famg 1519588 15195880 0.32
5. UHNERMTE / THYIRIE 27412231 274122310 5.70
6. frardt Bifedw ganfe 11825833 118258330 2.46
@l 480291651 4802916510 100.00

31.03.2019 d& IARETRAT BT faavor :

B 9Rd PR

B 3% ud fachy Gy

B g3 $US S g I IS
B piule frem

B ywardanrd / gudiend

B farf sifesma sanfy




SR dp
Indian Bank

SATYST 3T §% ® YOUR OWN BANK

d. Shareholding pattern as on 31.03.2019:

List of shareholders holding shares 1% and above as on 31.03.2019:
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No.| Names of Shareholders No. of shares held % to total holding
1. Government of India 391369637 81.49
2. HDFC Trustee Company Limited — A/c
HDFC Mid-Cap Opportunities Fund 21146700 4.40
3. L & T Mutual Fund Trustee Ltd 12803082 2.67
4. HSBC Global Investment Funds — Indian Equity 9080184 1.89
5. Life Insurance Corporation of India 5214074 1.09

Total foreign holding as on 31.3.2019:

No. Category of Shareholders No. of shares held % to total holding
1. Foreign Institutional Investors 3045642 0.63
2. Foreign Portfolio Investors 24366589 5.07
3. Non Resident Indians 456284 0.10
Total 27868515 5.80
Distribution of shareholdings as on 31.03.2019:
Category wise:
No.| Category No. of Shares held Amount }) % of Shareholding
1. Government of India 391369637 3913696370 81.49
2. Banks & Financial Institutions
(Central / State Institutions) 9426624 94266240 1.96
3. Mutual Funds & UTI 38737738 387377380 8.07
4. Bodies Corporate 1519588 15195880 0.32
5. Flis /[FPIs 27412231 274122310 5.70
6. Resident Holdings, etc. 11825833 118258330 2.46
TOTAL 480291651 4802916510 100.00

% Distribution of Shareholding 31.03.19

B Government of India
B Banks and FI

B Mutual Funds & UTI
B Bodies Corporate

M Flls & FPIs

m Resident Holdings etc.
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Value wise:
Shareholders Shares
hareholdi f Nominal val
Shareho Ing O ominal value Nos. % 3 %
Upto 5000 66064 95.40 68195780 1.42
5001 — 10000 1880 2.72 14102760 0.29
10001 — 20000 696 1.00 10044070 0.21
20001 — 30000 181 0.26 4522130 0.09
30001 — 40000 79 0.11 2814410 0.06
40001 — 50000 67 0.10 3138620 0.07
50001 — 100000 105 0.15 7405310 0.15
100001 & above 182 0.26 4692693430 97.71
TOTAL 69254 100.00 4802916510 100.00
Monthly High and low quotation and volume of shares:
NSE BSE Total
Month High Low Volume High Low Volume Volume
®) ) (Nos. in lacs) ) ) (Nos. in lacs)| (Nos. in lacs)
April 2018 327.40 295.80 241.70 327.70 296.00 16.30 258.00
May 2018 350.45 293.25 489.16 348.90 297.10 30.62 519.78
June 2018 375.15 325.05 307.47 375.00 325.65 18.01 325.48
July 2018 370.00 305.05 259.01 369.15 305.25 17.56 276.57
August 2018 379.70 322.25 358.01 380.00 320.00 22.16 380.17
September 2018 339.15 219.25 401.15 339.00 220.00 27.11 428.26
October 2018 264.40 210.40 400.59 263.95 211.00 33.27 433.86
November 2018 269.70 220.00 509.27 269.80 214.95 36.32 545.59
December 2018 253.80 210.80 307.19 253.70 211.35 20.49 327.68
January 2019 262.30 212.70 466.56 262.50 213.00 29.14 495.70
February 2019 240.00 200.00 400.31 234.20 200.65 26.12 426.43
March 2019 287.00 222.00 472.81 286.60 222.40 28.34 501.15
Equity Performance in comparison with NSE Nifty 50 during the year 2018-19
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Efean) fofics CfRIwITe) & A1 SRR fHaT 8 T STSUANE U, 3MSU-g562A01011 € | fHI® 31.03.2019 BT BRIG—2d ©U # 3R HITST & wY #

arffes |Annual
Rdi¢ | Report
2018-19

aTRd SfFact RRY & faxvr faq 2
S ae IRRY B G&T
1. AP (BT & HUH) 1108
2. S—He — TATTSIUA B AT 86051805
AEITATT B AT 394238738 480290543
E 480291651

ATF 2019 BT PIs AT TeiTae fSUIRTCR] TS AT RIS fSUIRTeR] WRiIE AT aNe AT B AURTAHIT gHIT T8l o |

%) §6 7 G971 1R IMRad -1 st &1 ) fovar 2 &R U9 9fvsT &1 faaver faais 31 71, 2019 @& F=garR 8 |

@ Jr§eT Bt HqTAT Iafer U =T B [EgK] DA | AMSHARY
aE (¥ s #A) (@EAY #) (%) aE fer T T

feR |l 28.06.2010 500.00 120 8.53 28.06.2020 | AAA/Stable AA+(Positive)

femR |l 16.07.2010 500.00 180 8.67 16.07.2025* | AAA/Stable

FfReh feaw |

a9 I BT rgaTer 30.03.2016 500.00 Perpetual# 11.15 AA+/Stable | AA+/Stable

femR |l 28.07.2016 600.00 120 8.10 28.07.2026% | AA+/Stable | AA+/Stable

fea |l 30.10.2018 290.00 120 8.90 30.10.2028@ | AA+/Stable | AA+/Stable

feR |l 06.11.2018 110.00 120 8.85 06.11.2028* | AA+/Stable | AA+/Stable

fear 1l 22.01.2019 600.00 120 8.53 22.01.2029## | AA+/Stable | AA+/Stable

* faTep 16.07.2020 T Dicl QT IUAL 2 |

$ Pict @I 28.07.2021 BT ST |

** f&qles 06.11.2023 Teh bict AT IUTE & |
a9 2018—19 B SR ST H BIS GeNer =TT fopar rar o |

@ PicT 3@ 30.10.2023 BT SUAE |

## e 22.01.2024 T PlcT TP SYT 2 |

# TUH Pl ST 30.03.2021 B SUART TAT 3D LT YD HU T TRIG Bl SUALT |

R |1 dfve & WM A GeTS TS S9RIRT BT STANT i 31 ghg iR swa! Frafia areanye Tiafafeal & fog fear |

forfa & forg df~s g

i % AP T 28, 2010 TAT JTg 16, 2010 BT SIRI fHY Y AR 11 df7s & foY dfvs ST & w0 H A9 MR SHIRITS Sl AR fofics,
HaS I diwsl & [deIep] & f3a Bl YRIA Ua HRIET v e My fhar & | e & SRedl &1 uar — #_=1 STESIaiang gL Al fafics,

e, TRRE fAfeT, 6.17 1R, AT e, TS e, WIS,

Hag — 400 001

i % 7 f3Ai® Ad 30, 2016 BT SIRY f5Y 7Y SifaRad fewR | df=e @I ST 28, 2016, 30.10.2018, 06.11.2018 3R 22.01.2019 BT TN R 1| AfSt &
oy dfve o1 & wY § 799 Ufd gRE] AfdR forfics 998 &7 afvel @ faeret @ fRa o gREd vd w-fea e 3 g fear 21 e e
R BT aT — 1R YRR SR it foffics, 9 A, UiaT 819, a1 ST fHed hIeTSvs, UigeT gedhe A1, axell, s 400 025

feuifote affhae & ST — 58 U1 + 3T e Ts R wigde fafies grr fear mar g |
& 71 a9 2018—19 B forg wifafdres erRaTiera! B BT & WU H $.38.01 FHRIS BT YA fHaT 2 |
9 2018—19 B SR, 9IS 7 dTs B fobsdl AT AT 31 =it off RyprRer o7 s R =7&T o B, ST <19 ard 0 < 8maeas € |

& -1 PRI TR Afersil & A Iedred Rraerm, Fe, fraron) s ik Rl 2013 & SrgaR A a8 2 | (T & T8d 1feq ifdRe Rrarma
AfAfy foxfiar af 2018—19 & SRM BRRA 2 1) 98 & SR IR Rrarad R o 78 € R foem ax e mar 2 |
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e. Dematerialization of Shares

The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with the National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is INE562A01011. As on
March 31, 2019 the details of equity shares held in dematerialised and physical form were as under.

No. Form No. of shares
1. Physical 1108
2. D-Mat - with NSDL 86051805
with CDSL 394238738 480290543
TOTAL 480291651

There was no outstanding Global Depository Receipts or American Depository Receipts or warrants or any convertible instruments
asonMarch 31, 2019.

f. The Bank has raised Non-convertible bonds from time to time and the details of such bonds outstanding as on
March 31,2019 are as under:

Series Date of Size Tenor Coupon | Redemption CRISIL CARE ICRA
allotment | (Rs.in crore) | (in months) (%) Date rating rating rating
Tier I 28.06.2010 500.00 120 8.53 28.06.2020 AAA/Stable AA+(Positive)
Tier I 16.07.2010 500.00 180 8.67 16.07.2025* AAA/Stable
Additional Tier | -
Basel Ill compliant 30.03.2016 500.00 Perpetual# 11.15 - AA+/Stable AA+/Stable
Tierll 28.07.2016 600.00 120 8.10 28.07.2026% AA+/Stable AA+/Stable
Tier |l 30.10.2018 290.00 120 8.90 30.10.2028@ AA+/Stable AA+/Stable
Tierll 06.11.2018 110.00 120 8.85 06.11.2028** AA+/Stable AA+/Stable
Tierll 22.01.2019 600.00 120 8.53 22.01.2029# AA+/Stable AA+/Stable
* Call option available on 16.07.2020. # Firstcall option available on 30.03.2021 & there after every coupon date.
$ Call option available on 28.07.2021. @ Call option available on 30.10.2023
** Call option available on 06.11.2023 ## Call option available on 22.01.2024

There was no revision in the ratings during the year 2018-19.
The funds raised through Tier Il Bonds were utilized for Banks growth and for its regular Business activities.

Bond Trustee to the Issue:

I.  The Bank has appointed M/s IDBI Trusteeship Services Limited, Mumbai as Bond Trustees to Tier Il Bonds issued on June 28,
2010 and July 16, 2010, to safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees to the
Issue is — M/s IDBI Trusteeship Services Limited, Ground Floor, Asian Building, No.17 R, Kamani Marg, Ballard Estate, Fort,
Mumbai - 400 001.

i. The Bank has appointed M/s Axis Trustee Services Limited, Mumbai as Bond Trustees to Additional Tier | Bonds issued on
March 30, 2016, Tier Il bonds issued on July 28, 2016, 30.10.2018, 6.11.2018 and 22.01.2019 to safeguard and to protect the
interests of the investors of the Bonds. Address of the Trustee to the Issue is — M/s Axis Trustee Services Limited, Ground Floor,
Axis House, Bombay Dyeing Mills Compound, Pandurang Budhkar Marg, Worli, Mumbai - 400 025.

The rating for the certificate of deposits — Ind A1+ by India Ratings and Research Pvt Ltd.
Bank has paid a amount of Rs.38.01 crore as fees to the Statutory Auditors for the year 2018-19.

During the year 2018-19, Board has not declined any recommendation of any Committee of the Board, which is mandatorily
required.

The Bank has in place a policy inline with the sexual harrassment of woman at work place (Prevention, Prohibition, Redressal)
Act, 2013 and Rules. During the year 4 complaints were reported and they were resolved.
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1) T (S9d) @ # IR

[ (FAaE IeIATS G HHCIBRUT JMATIHATY, 2015) H 3Jag Y Y faf=m 39 3 smawaresdr & rurerd # sMRme ufeas sifwx # Y fond 13,
TR o T IRRER & TATET & qrao[g Y A& Ig-aTel WA BT o5 3 yarerref el T =7 (S=) @ § w@ar g | a0, (S94) @ §
Y VR TRE & AT g € - 5 IR IR AT TR 09 T 8 979 O Uoigd Alferds SIRT BT &TaT T8 B |

faazor IRERDBT B G&AT IHTAT A< AR

qY & AR H IHAT 21 3584

JAROT B AUD HRTATe] IRIRD] BT =T 0 0

IRRYRST DI T 8 faRa & ™ 0 0

aufa § qarT 21 3584
©a) 1a1 1€l {6 TQ wrHrer

JTERIAR 16, 2006 DT AT, ST HU (SUHH T 7o Ta favvT) iR facha Fwent fraw (Feiem) 1fef s 2006 7§67 FUT (SUHAT BT 3o Ta
3fcon) T, 1970 /1980 # e T &7 10(d) TTRAT € o FRGAR wrae faar T &

1. ©I9on & IRRG & 30 341 & a8 arelt 7 ! 31 orafy & sfex Afe ol TReRSE J e $F el AT 8 /<141 T8 {61 © 1 9% & =ne]
QT # YEaTell T IRRN, av .. & forg SfeTe 9% & sre amier IS 9IS T | SfaRd fdhar 9y |

2. 3rccd e Wi # IR BIg WY i Al U FR0T B ARG A 7 997 Bl A B AV e Ve A1 SHB 1Y a1 T8 B S o SHBT
STTROT BT STRFTIH, 1956 BT SULIRT 205 ST & SfcvTer AT FHdere et iR wxerr fHfer (Smggiiuw) o1 fhar - |

TR, fUset auf & oy sracd amier &1 e S & sracd amier @ # fdRa frar 77 2 3R $9a 18 V- SfaRvT 9F O & 7 991 @l orafdy &
o a1 a1 S1aTd YEaTell IR B feres R ik wReror (4 # AR fovar So | GEIER, a9 2010—11 W FAfAT 11.26 R BUY BT F&TAT
AT RT3 BT 99 2018—19 B SR a9 Rrem 3R Gveror fAfd &1 sfaRd fovar war |

2010—11 9 2016—17 T fUsel aul & forg srae amier wTdl @ fIavor de sEgiivs # S97a 3fdwer & fory fad anig fFr=rgar &

9 H. | I&cd AMie @ fyaver 31.03.2019 &I AV (Y) ISTRTE &I Favvr & fog g aig
1. ATl 2011—12 13,46,040 3T 2019
2. ofTTel 2012—13 14,33,678 3R 2020
3. FARH AT 2013—14 9,78,339 w2021
5. JARA AT 2013—14 5,56,432 e 2021
6. STl 2014—15 9,70,313 3T 2022
7. SIS 2015—16 5,25,342 3T 2023
8. AT 2016—17 21,94,080 I 2024

W 3IRR R / Fraeres i 1o i aRe /€ ARl STreeil 1 Y18 el @1 &, W AR © b I 96 & =1 Rerd fuRe Sriferd & e dar
Py AT 4P B IR RN Vol & U1 SRV & oy e AT & Ugel U STER a9Ts 715 U6 ARCR a1/ 9% AR & A1l [ B dTid
AT/ & aTa=f] B T3 BT ST T ¥ ST Y Sff b |
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1. Sharesin Suspense Account

In compliance of the requirement stipulated in Regulation 39 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Bank is keeping the shares issued pursuant to the Initial Public Offer, which remain unclaimed despite the
best efforts of the Bank and the Share Transfer Agent in a Suspense Account opened for this purpose. The details of such shares
lying in the Suspense Account are as under: Voting rights on these shares shall remains frozen till the rightful owner claims the

shares.
Particulars No. of shareholders Shares outstanding
Outstanding at the beginning of the year 21 3584
No. of shareholders approached for transfer 0 0
No. of shareholders to whom shares were transferred 0 0
Outstanding at the end of the year 21 3584

2. Unclaimed Dividend

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, which
has come into force on October 16, 2006, has inserted a new section 10 B in the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, which provides as under:

1. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled "Unpaid
Dividiend of Indian Bank for the year....."

2. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years from
the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established under sub-
section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividends of previous years have been transferred to Unpaid Dividend accounts of Indian Bank and hence,
such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be transferred to the
Investor Education and Protection Fund. Accordingly, the unclaimed dividend amounts of a 11.26 lakhs pertaining to the year 2010-
11 wastransferred to Investor Education and Protection Fund during the year 2018-19.

The details of such Unpaid Dividend accounts of earlier years from 2011-12 to 2016-17 and the due dates for transfer to IEPF are as

under:
SI. No. Details of Unpaid Dividend Balance as on 31.03.2019 (%) Due Date of Transfer to IEPF
1. Dividend 2011-12 13,46,040 August 2019
2. Dividend 2012-13 14,33,678 August 2020
3. Interim Dividend 2013-14 9,78,339 February 2021
4. Final Dividend 2013-14 5,56,432 August 2021
5. Dividend 2014-15 9,70,313 August 2022
6. Dividend 2015-16 5,25,342 August 2023
7. Dividend 2016-17 21,94,080 August 2024

Such of those shareholders / investors, who are yet to encash their Dividend Warrants / Refund Orders, are requested to approach
Investor Services Cell of the Bank at its Corporate Office, Chennai or the Bank's Share Transfer Agent with their updated Client
Master List / bank mandate before the due date(s) for transfer to enable the Bank to credit their bank accounts with the dividend /
refund amounts.
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3) Adl (iaR® aafdd grT 7 W A%) faf == 2015 &7 srguTer:

S faf =i & srgurerd H 9 7 oo ufoifort 7 Sifeiw dxearer AR wHERAl SR e & forg sriaRe @fed g ofén wAdom &
o TR <fedT 9915 €1 39 fAfFmEl 37 3@l B AUETIAR 4% & MR SHaTRAl 3R MRl I JATaftie SHdRT 9T SR & forg =1 i
FAQ TG E | 31, a9 2018—19 & SR fr=iforRad faavon & srgaR & & 2Rt # ifelwt w1 & forg AR SHw=nRar ok fFrawrel @ fog o faer
T PR AT AT AT :

23T fast 9T a1 @) aE 9 B BT S

HS 03, 2018 | S 12, 2018 TH ATE 31, 2018 BT FATK JAET UG ¥ & forg i aRemat @1 smyon
TR 01, 2018 | 3N 10, 2018 TP ST 30, 2018 BT FATG AT & forg fawira aReml &1 =ryon

AR 31, 2018 A AR 11, 2018 TH R 30, 2018 @I T AR/ BAE @ forg facia aRomat @t eor
ST 19, 2019 ¥ SN 27, 2019 Td fXEmR 31, 2018 &1 FATK ol / At 7 & forg fawha aRRomst @ =rwon
o) ImaR wiar:

% 7 fraere ded ok RS Fae SIfHe TR AR JMER A a9 © 727 (e ded 7 fQmie 29 |16, 2007 BT AT o0+ 78 o 4 FuT
foram 2 e a1 # SHH [ R 1T 7 SiR e Aued 7 23 fAAwR 2008 BT S TR faa 2 3iR 39 d& @l dadrse www.indianbank.in
 off ST IR AT |

Yo

I 7 Toft 9IS Tl 3R 9 & alkes e & ol U AR Gt 9471 <ff 8 71 59 S &1 dedrse # WY Suerel &x7 fear T e |

IS B TR 3R AR T 7 maR |iZar & srgurer 3 gfe a1 2 |
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WE T IGHSIT g5
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3. Compliance with SEBI (Prohibition of Insider Trading) Regulations, 2015.

In pursuance of the above Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Employees and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information
from the Designated Employees and Directors of the Bank, as required in terms of these Regulations. Further, the Trading Window
for dealing in shares of the Bank was closed for the Directors and Designated Employees of the Bank as per the following details
during the year 2018-19:

Dates of closure of Trading Window Purpose of Closure

From May 03, 2018to May 12,2018 Declaration of Financial Results for the quarter and year ended
March 31, 2018.

FromAugust01, 2018 toAugust 10, 2018 Declaration of Financial Results for the quarter ended June 30, 2018.

From October 31, 2018 to November 11, 2018 Declaration of Financial Results for the quarter / half-year ended
September 30, 2018.

From January 19, 2019 to January 27, 2019 Declaration of Financial Results for the quarter / nine months ended
December 31, 2018.

j- Code of Conduct
The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the same has

been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and approved by the
Board of Directors on December 23, 2008 and the same has also been put on the Bank's website viz., www.indianbank.in.

Declaration

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the Code is posted
on the website of the Bank.

The Board Members and Senior Management have affirmed compliance to the Code of Conduct.
For Indian Bank

Place : Chennai Padmaja Chunduru
Date : May 31, 2019 Managing Director & CEO
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o 4. THIIR—3
gfada @ oher Raid
fa<har oo 2018—19 & forw

Jar #,

AT,
sfeas §&

HY AT Aenfe Fraeml @ Srgure o $feuT 9@ gIRT ot Hiuie
JITERYT & AU (FHD U¥ATd 96 Hel AT 3) B Al oran
T B B | ARG of@T URIET Uh IRy a¥id 3 STRTTd fear
AT ofT, fES 31 BARE MR/ Jenfoias STUT &1 Jedid R
IR 5D IR H YT T TH HR B [oT7 Uh SId MR YT o |

a9 9% 1 98 @i, FRIOT, PRI P 921, B AR g9 BT T
faa=foral qem d gRT 990 T o1 aif¥erkdl Ud 9, sHS AT,
AT & HATe B SR AR AT & R 1R, § R v & s 79
I H, 9% 7 31 A/ 2019 BT GATK AT 99 BT HAR HIA Y oAl
ARIET b1 rafel & AR, AL [AIag e SrarEi BT sgure fhar &
MR T A 2 f I & o SR cgaRerd 91S ufthant #fiR erquTer—d=
2, 91 & 399 18 @1 1 RAfET 1 yomed) ofiR faw & srgar &

#9731 91 2019 B FAE gV fa<ig 9Y & forg §899 ¥ (d97) gRr
TAT 31 31f¥rerEl @ Wi 7 & TR &1 2

(i) HUT AT, 2013 (@rfAfraH) ok SH® T8 991g Y I,
— QMU He ST U= o] 2 |

afengfar wfaar (afrae) srfefm, 1956 (THRARIRY') 3iRk S5
TEd 1Y 7T g,

(i)

(i)  feuTTR iffraH, 1996 @R gH dEd AfHa sl &k

T‘)"Qﬁ'm:h;
(iv)  fa<=h ga1 yee ifafaH, 1999 @ik g9a dga fa<eh ye
Frarer, sireRediT wreet faer oiik qred) arfrfares ot @t A
e favaRa fraw &ik fafeme; (erar werr o afy & SRM
d& W AL 7EN)

R IR oiR fafvm a1 oM, 1992 (= arferfe)
@ ded fr=iforRad fafem oir faenfde frufRa & —

@) R AR ol fafrrg 91 (@Rt &fR srferrEvi @t
e rferrgon) fafrd, 2011;

@)  wRdE afefa iR R a1 (afear e i)
faffrrE, 2015,

@) IR g &k Rfrm @ (Goh @ ffa ek

T e IHROT JaTIHATS) fafra™=, 2009;

@) ardr gl ok g 91 (eHard wie faded
AT 3R HHANT Tidh WG Aror) faemfieer 1999,

(CRATIRIE  31afY & SR da IR AT TEN)

TR gfergfar ofik fafmr 91 (==or wforsferat ar
i a gAmRon A, 2008;

HUHT rfAfAfTTHT &R UTed & AT o9 o9 ¥ e
TR aforifer ok fafrg a1 (et ofiR ¥RR ofave
Toie BT IRRER ) fafvaH=, 1993; (GamaRlen  aafd &
IRM d R AF] L)

MR OfcrIfar &iR fafeea a1 (Sfaact IRRi & = &
ger) faf e, 2009; (eIETORIET MEfY & SR d% W)
A )

TR wforffa o faffme 9 @RRE @ o=l )
A=, 1998 ; (TETRIET  STafey & SRTH d% W= AL
)

3= fafdrnt St § R IRy w0 9 o] 8, 98 Fgar 2

(vi) doEeN wun affm (SusHl & IR SR SfaRer )

arferfr, 1970

(vil)  deer fafraae srfafem, 1949

9 fforRad @ o] @S & aruTerd @ 4l ofia @ 2:

(i) RT & U Afeal @ W gRT SN {6y 7¢ Aferd 9196, (@R
el

(i) WA wfoeifa oiR faffr 98 (YAiag Iraa| g gadciano

Jraegdhan) faf e, 2015.

TR giergfa ok fafma 9 (Gdiee druan Ud gacaRol
maeIeHaTy) faf e, 2015 @ A 15(2) & orgaR o= wfaf—l &
aed fafreat @ wat @& | & o ey wRenst & forg, o
wufr 81 8, Jfe sRURE e 2, BiaRe yema= & yraur § fag
Y AR 17 9 27 317 46 (2) () W (371E) 3R ST V & o1gesg ),
174 €, 399 8% b an BN b a8 Gefer aftiaiRal g SR wefd
wfaferar ok faenfaden ar e o Seered T8 Fwar 2 |

I, dHHR HU (SUHHAN BT JRTRT SR Sfaxon) A=, 1970 &
JT ST & 3R BUT SMAFTIH, 1953 /2013 F A Uoiipd el
fear T g |
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Form No. MR-3
SECRETARIAL AUDIT REPORT
For the Financial Year 2018-19

To,

The Members,
INDIAN BANK

| have conducted the Secretarial Audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by Indian Bank (hereinafter called the
Bank). Secretarial Audit was conducted in a manner that
provided me a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing my opinion
thereon.

Based on my verification of the Indian Bank books, papers,
minute books, forms and returns filed and other records
maintained by the Bank and also the information provided by
the Bank, its officers, agents and authorized representatives
during the conduct of secretarial audit, | hereby report that in
my opinion, the Bank has, during the audit period covering the
financial year ended 31st March 2019, complied with the
statutory provisions listed hereunder and also that the Bank
has proper Board-processes and compliance-mechanism in
place to the extent, in the manner and subject to the reporting
made hereinafter:

| have examined the books, papers, minute books, forms and
returns filed and other records maintained by Indian Bank
("the Bank") for the financial year ended on 31st March 2019
according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder; - The IEPF related provisions are applicable.
(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA")
and the rules made thereunder;

(i) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and
External Commercial Borrowings; (Not applicable to
the Bank during the audit period)

(v) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 ('SEBI Act):-

(@) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue
of Capital and Disclosure Requirements) Regula-
tions, 2009;

(d) The Securities and Exchange Board of India
(Employee Stock Option Scheme and Employee
Stock Purchase Scheme) Guidelines, 1999; (Not

applicable to the Bank during the audit period)
(e)

The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008;

®

The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act and
dealing with client; (Not applicable to the Bank
during the audit period)

(9)

The Securities and Exchange Board of India
(Delisting of Equity Shares) Regulations, 2009; (Not
applicable to the Bank during the audit period)

(h) The Securities and Exchange Board of India
(Buyback of Securities) Regulations, 1998; (Not
applicable to the Bank during the audit period)

Other Laws specifically applicable to this Bank is as follows:

(vi) The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

(vii) The Banking RegulationsAct, 1949

I have also examined compliance with the applicable clauses
of the following:

(i) Secretarial Standards issued by The Institute of
Company Secretaries of India. (NOT APPLICABLE)

(i) Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015.

As per Regulation 15(2) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, for other listed
entities which are not companies, but body corporate are
subject to regulations under other statues, the provisions of
corporate governance as specified in Regulations 17 to 27 and
46(2) (b) to (i) and Paras C, D and E of Schedule V shall apply
to the extent that it does not violate their respective statues
and guidelines or directives issued by the relevant authorities.

The Bank is constituted under the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and is not
registered under the Companies Act, 1956/2013.
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H 3t RUIE ovel / Fell € o eramRien R & SR §

faid 30.10.2018 @I ol WIFE & MR W 19 fawr
P 200 PRE WIY TG 890 U B HUT I W 2900
ERR 2 9, TS B PIAT 10 TE DI (G I T),
rafed ford |

i 06.11.2018 BT 1Sl WIFF & MR W 18 fawrai 1
110 IS w9 o 885 UEM @ HUT W W 1100
R 2 99, IS B DIFd 10 ARG FUA(EH aRI BUY),
arafed ford |

i 22.01.2019 ®T 5T WFE & IR W) 9 fdwrdl &7
600 PRI WUY =g 853 WRRA @ HUT & TR 6000 TRR 2
e, TS B BT 10 GBI (TF ARG FU), mafed
5|

& grwr
ATIATRIS Ul Afuq
THHITE . 2969
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The constitution of the Bank's Board, Audit Committee and
other Committees of the Board and remuneration to the
Directors, Board / Committee procedures / Related Party
Transactions etc., are governed under the provisions of the
Banking Companies (Acquisition and Transfer of Undertak-
ings) Act, 1970, Banking Regulations Act, 1949, Nationalized
Banks (Management and Miscellaneous Provisions) Scheme,
1970, Indian Bank (Shares and Meetings) Regulations, 1999,
as amended and guidelines issued by Reserve Bank of India
and Government of India from time to time and to that extent
some of the provisions of the Regulations 15 to 27 are not
compliable/ applicable.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were sent in
advance and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.

| further report that there are adequate systems and
processes in the Bank commensurate with the size and

Place : Chennai
Date : 30.05.2019

aifdfas|Annual
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operations of the Bank to monitor and ensure compliance with
applicable laws, rules, regulations and guidelines.

| further report that during the audit report the Bank has

(i) Allotted 2900 Tier 2 Bonds of ¥ 10 lakhs each (Rupees
Ten lakhs each) for X 290 crores at a coupon rate of 8.90%
on Private Placement basis to 19 investors on
30.10.2018.

(ii) Allotted 1100 Tier 2 Bonds of Rs10 lakhs each (Rupees
Ten lakhs each) for Y110 crores at a coupon rate of 8.85%
on Private Placement basis to 18 investors on
06.11.2018.

(iii) Allotted 6000 Tier 2 Bonds of 310 lakhs each (Rupees Ten
lakhs each) for ¥ 600 crores at a coupon rate of 8.53% on
Private Placement basis to 9 investors on 22.01.2019.

V Suresh
Practising Company Secretary
FCS No. 2969
C.P.No. 6032




SR34a A
Indian Bank

SATYST 3T §% ® YOUR OWN BANK

ar 4,

fRye dea
sfeaT @

arfdfas|Annual

Rdlie | Report
2018-19

Ardr gfefa @ik fafa 918 (faReT SR a2 gyadavor
AmazaHae faf = 2015) & fafr 17(8) @
IFER W3l vd Aewail yAToIH

yTfTe foham ST © f

@ A a¥ 2018—19 B forT $feam S & facha faaxor gd qad)
yaTg fIaRvil H1 GAIeTT fBaT 8 T AR |alaH SITaRI
3R forgem & AR

() =7 ool ¥ aifcas w9 | B RS B T8 &
T AEEYYT qeF Be & Y § AT YAGHS (IaveT
TRIE|

(i) 3 faaRer yafd v A b & Brideal b1 wear gd
feger wu e € iR I faem™ olaraxer A,
TS BT U AR & srgeu € |

@) AR Fatcd IHER Ud v & TR 39 a9 @ SR
& 71 A BIE o 8l fhy & i wuequl, iR 8 ar

& @1 SITER AT HT Seei e Bl 81 |

&) & facha RaféT & fore sridRe fo=or enfoq & ud
SRR I BT < o § &R g facha RaféT &
Aeaiehe fhaT & 3R 5 ol wieren! oIt oiam oierr |fifa

(f T pwm)
ABYSHS Uq HYHat

RE 9
feqid 114 W2 2019

PY AR v & wu A7 gRere § s, afe &, R
B O & AT 39 BT B GaRA & forg foby 717 Ham &
YT wed o RUE &9 o wRierdhl Ud oEr uRe
affa eI T a2 |

(@) &A1 oikar werd SR oA dffy @1 fr=faRed al @

STH®RT &1 8

() focfa Rufdr w srdRe fr=er # af & dRM
Hecaof aRad |

(i) oY & SR @R Aot § AeEye gRadT @ik
ST FhcIaneoT, fawia faavont o fewfory # favar
2, 3R

(iii) eETrEY A AE@YYT TeATRl & HH, S &4 $1d gY §
3R 394 fawig Ruifér &g arfaRe yomel # gyl
YfFreeT FT aTet e a1 TEes &l e B, At
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CEO & CFO Certificate under Regulation 17(8) of Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

This s to certify that

(@)

(b)

(©)

We have reviewed financial statements and the cash
flow statement of Indian Bank for the year 2018-19
and that to the best of our knowledge and belief:

(i) these statements do not contain any materially
untrue statement or omit any material fact or
contain statements that might be misleading;

(i)  these statements together present a true and
fair view of the Bank’s affairs and are in
compliance with existing accounting
standards, applicable laws and regulations.

There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
code of conduct.

We accept responsibility for establishing and
maintaining internal controls for financial reporting
and that we have evaluated the effectiveness of the
internal control systems of the Bank pertaining to

(P A Krishnan)
General Manager & CFO

Place : Chennai
Date : May 14,2019

(d)

financial reporting and we have disclosed to the
auditors and the Audit Committee, deficiencies in the
design or operation of such internal controls, if any, of
which we are aware and the steps we have taken or
propose to take to rectify these deficiencies.

We have indicated to the auditors and the Audit
Committee

(i) significant changes in internal control over
financial reporting during the year.

(ii) significant changes in accounting policies during
the year and that the same have been disclosed
in the notes to the financial statements; and

(iii) instances of significant fraud of which we have
become aware and the involvement therein, if
any, of the management or an employee having
a significant role in the Bank’s internal control
system over financial reporting.

(Padmaja Chunduru)
Managing Director & CEO
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HIYIRT A R dEr wiegadl o Ruld

Jar #

sfeas ¥ @ wew

BH 31 AT, 2019 BT AT aY & 10 3fewq §& g1 i vaaiot &
AT HRYA 6 & IRST TR & SR WRA ufenyfar vd fafeea a1
(g <R iR THcaxvT aedaan) faf I, 2015 @ reamT IV
H SIIEE PTUNT AALTAT BT 2Tal & ST BT 5T7d BT 2 |

BTARET LT BT 2T BT ST, Tae HT SRGIAE B | BIARET
Jrfem= @1 Tt BT rguer gAREd v @ fory % gRT SR
T ufsharfaferl sik Se PrIa= I & TR e WA off | u®
eraraRter ff TE € 3R 7 & A7 I8 @ i faRoil W) gAR 79 31
TR ¢ |

Fa el e s sueh
For GANDHI MINOCHA & CO
¥4l @B R Chartered Accountants
UHN E. FR N0.000458N

Fa ufF gus wEiREcH

For PAMS & ASSOCIATES
W TR Chartered Accountants

TH3MR 9. FR No. 316079E

AR I H SR AN IS TEer iR & Ry Y weRvil &
FTAR fARET PR & SR ARG T[T gd [afe a1 (Eias
SR 3R gadiaxvT sawadan) fafra, 2015 & e v H fAfka
T & JIJAR HTARET AT B AT BT Tl fhar 11 &, I
et ot Frcerat 1 fFrgfer & S faf sifdferas, 1949 aiik dfF
BT (STRITEYT SR IupHH BT 3faRon) AT, 1970 H AT HARIT BT
JeeTe el PR |

B AN $Ed &, b T Ui, 9 € 9% B 9™ B R &1
AT § 3R T B §b B Bt & FoTad H G§EE bl GeIr AT
YHTAITE T ¥ |

Fd 6 o GIahE s=R s U

For P S SUBRAMANIA IYER & CO

WEET TR Chartered Accountants
THIR 9. FR N0.004104S

o= Riw e EIRCIEEIE
BHUPINDER SINGH SATYAJIT MISHRA V SWAMINATHAN
wrseR Partner wEerR  Partner |EIER  Partner

(Ta%. M. No 092867)

$d TH AW U8 HUH
For M THOMAS & CO
WY TR Chartered Accountants
THIR ¥, FR N0.004408S

AR qRell
R MURALI
WEER Partner
(@3%. M No. 080972)

I~ Chennai
14 9 2019 / 14.05.2019

= Place :
fes1i® Date

(@AF. M. N0.057293)

(@19, M No. 022276)

$d » W AgaT S HUH

For KC MEHTA AND CO
WEeT TR Chartered Accountants

THR 4. FR No: 106237W

formT qa=ft
CHIRAG BAKSHI
WEER Partner
(. M No. 047164)
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To
The Members of Indian Bank

We have examined the compliance of conditions of Corporate
Governance by INDIAN BANK for the year ended on
March 31, 2019 as stipulated in Chapter IV of Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 pursuant to the Listing
Agreement of the said Bank with the Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted by
the Bank for ensuring the compliance of the Corporate
Governance. ltis neither an audit nor an expression of opinion
on the financial statements of the Bank.

For GANDHI MINOCHA & CO
Chartered Accountants
FR No.000458N

BHUPINDER SINGH
Partner
(M. No 092867)

For M THOMAS & CO
Chartered Accountants
FR No0.004408S

R MURALI
Partner
(M No. 080972)

Place : Chennai
Date : 14" May, 2019

ForPAMS & ASSOCIATES
Chartered Accountants
FR No. 316079E

SATYAJIT MISHRA
Partner
(M. No.057293)

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the provisions as specified in Chapter IV of
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 pursuant to
the Listing Agreement of the said Bank with Stock Exchanges
to the extent these do not violate the Banking Regulation Act,
1949 and the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 as amended, in respect of
appointment of Directors.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

For P S SUBRAMANIA IYER & CO
Chartered Accountants
FR No0.004104S

V SWAMINATHAN
Partner
(M No. 022276)

For KC MEHTA AND CO
Chartered Accountants
FR No: 106237W

CHIRAG BAKSHI
Partner
(M No. 047164)
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R T9IRI #)
(X in Thousands)

Rr PARTICULARS Somie o AS on 3103019 | As on 31032018
gSft 9 Quarg CAPITAL & LIABILITIES
gsir  Capital 1 480 29 17 48029 17
IRf&foart 3fR rfdeiy Reserves and Surplus 2 18908 40 00 17968 12 67
M Deposits 3 242075 94 68 208294 22 17
$YR Borrowings 4 12137 54 29 19760 17 07
=g <TAIY 3R uraend Other Liabilities & Provisions 5 6463 09 23 6213 01 18
@ TOTAL 280065 27 37 252715 82 26
afkaai ASSETS
IR Red §% # T &R iRy
Cash & Balances with R B | 6 11701 86 43 10501 60 02
ot # 9 Ud AT TAT STed LA TR YT SRR
Balances with Banks and Money at Call and Short Notice 7 8318 51 54 2426 18 80
e Investments 8 64992 17 42 71397 76 65
31 Advances 9 18126191 24 156568 92 85
Irgd Rl Fixed Assets 10 3961 40 48 3418 34 55
3= ¥t Other Assets 11 9829 40 26 8402 99 39
@ TOTAL 280065 27 37 252715 82 26
MMHRFeR <Iard Contingent Liabilities 12 36194 10 92 33703 86 18
ayelt & feag faa Bills for Collection - 5394 56 36 4607 54 82
REIRCUT I A & wgrant vty fawasmer 6 0 ¢ pwr
Ms. PADMAJA CHUNDURU M K BHATTACHARYA SHENOY VISHWANATH V P A KRISHNAN
v Freere vd g s Sfter) FriTAS v P e HETHED (@) / AT

MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

GENERAL MANAGER (ACCOUNTS)/CFO

freers DIRECTORS

31fa arratar AMIT AGRAWAL
aferer ®IR 3T SALIL KUMAR JHA

wifafre < Aar Was
g W festifea Ruid Wew= @ / As per our report of even date attached
$d el AT os s
For GANDHI MINOCHA & CO

W @B R Chartered Accountants
UHR F. FR N0.000458N

Ta & wPE S K PANIGRAHY
faie @R AR VINOD KUMAR NAGAR

Fd UfF  Yus wEiREcH

For PAMS & ASSOCIATES
Wdl oaTHR Chartered Accountants

TH3R 4. FR No. 316079E

fas GaR I« VIJAY KUMAR GOEL
<. 9Rd w1 bR Dr. BHARATH KRISHNA SANKAR

STATUTORY CENTRAL AUDITORS

Fd ff T8 IR R e SuHl

For P S SUBRAMANIA IYER & CO

WEET TR Chartered Accountants
TH3IR ¥. FR N0.004104S

o= e wcafora fsgr CIRCIERIEE
BHUPINDER SINGH SATYAJIT MISHRA V SWAMINATHAN
wEER Partner wrEeR Partner WIEER  Partner

(Tas. M. No 092867)

Fd TH AW TUS HUH
For M THOMAS & CO
WY TR Chartered Accountants
TR 4. FR N0.004408S

AR Rl
R MURALI
WEIER Partner
WA (. M No. 080972)

Place : Chennai
faqii® : Date : 14.05.2019

(TaF. M. N0.057293)

(T35, M No. 022276)

$d > W AgaT s B

For K C MEHTA AND CO
W TR Chartered Accountants

THR 4. FR No: 106237W

formT qa=ft
CHIRAG BAKSHI
WEER Partner
(@, M No. 047164)
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R T9IRI #)
(X in Thousands)

= ¥ | 31.03.2019 & wura aff | 31.03.2018 B W@ adf
faae PARTICULARS SS(]:E:}ule No.] YE 31.03.2019| YE 31.03.2018
I. 3ma : INCOME
JfSta =<1 Interest earned 13 19184 81 28 17113 64 70
3= Mg Other Income 14 1882 88 96 2405 83 73
@ TOTAL 21067 70 24 19519 48 43
Il. =g EXPENDITURE
<3 far 7 &1t Interest expended 15 12166 71 97 10850 09 31
gREreTd @ Operating expenses 16 4020 36 66 3668 40 13
YTae= Ud e RAharl Provisions & Contingencies - 4558 66 40 37419971
%o TOTAL 2074575 03 18260 49 15
. @™ /=1 PROFIT/LOSS
¥ o forg faer @ /=167 () Net Profit/Loss(-) for the year 3219521 1258 99 28
T @/ B (—) Profit/Loss(-) Brought forward 98 15 24 97 10 96
%o TOTAL 420 10 45 1356 10 24
Iv. fafsasii APPROPRIATIONS
frafaRaa @Y siaRa : Transfer to :
wifafde yrfera f Statutory Reserves 8050 00 314 75 00
4ol Rerd Capital Reserves 40 79 00 352000
a7 36(1) (viii) & 3faefa faviy Rrd Special Reserves u/s 36(1)(viii) 12 00 00 38 0000
o Rord Revenue Reserves 100 00 850 00 00
% dearr e Staff Welfare Fund 966 00 20 00 00
fraer Sar—=rgra Red  Investment Fluctuation Reserve 177 00 00
gfdady amrer Equity Dividend
@mTer faaver @R Dividend Distribution Tax
Y ST Jold UF Bl I At T |
Bal. carried over to Balance Sheet 99 15 45 98 15 24
@ TOTAL 420 10 45 1356 10 24
IRy ¥RR 3 I H (memd &R wH faar )
Earnings Per Share in Rs. (basic & diluted) 6.70 26.21
YA IS IS, T & wgranf Svita fyeaer A @ ¢ gwr
Ms. PADMAJA CHUNDURU M K BHATTACHARYA SHENOY VISHWANATH V P A KRISHNAN
wer e vd TR PruTed St PrTe e PriuTED e A (e) / e

MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

GENERAL MANAGER (ACCOUNTS)/CFO

fi<ers DIRECTORS

31ffa srrater AMIT AGRAWAL
afeled HAR 5T SALIL KUMAR JHA

v & uiPrdl S K PANIGRAHY
faiie §R PR VINOD KUMAR NAGAR

fasra R Maa VIJAY KUMAR GOEL
SI. IRd 97 %W Dr. BHARATH KRISHNA SANKAR

wifafrs s=fa o@r wiias STATUTORY CENTRAL AUDITORS

g W fesrifea Ruid Wew= @ / As per our report of even date attached
$d el AT gos suh
For GANDHI MINOCHA & CO
|4l @B R Chartered Accountants
THR F. FR N0.000458N

Fa ufF gos waiREcH

For PAMS & ASSOCIATES
W<l TR Chartered Accountants

UHhR E. FR No. 316079E

Fd ff T8 IR IR wve HuHl

For P S SUBRAMANIA IYER & CO

W TR Chartered Accountants
THIR 9. FR N0.004104S

To= R wrcafsra fsm CIRCIEEICE
BHUPINDER SINGH SATYAJIT MISHRA V SWAMINATHAN
|rEeR Partner aEer Partner |EER  Partner

(@14, M. No 092867)
Fd TH A TUS HUH
For M THOMAS & CO
WY TR Chartered Accountants
TR 4. FR N0.004408S
AR e
R MURALI
] WEER Partner
WA (@¥. M No. 080972)
Place : Chennai
fai® : Date : 14.05.2019

(TAF. M. N0.057293)

(Ta¥. M No. 022276)

$d » W AgaT s B
For KC MEHTA AND CO
WEET eETBR - Chartered Accountants
TR 4. FR No: 106237W
fermr ga=h
CHIRAG BAKSHI
WEER Partner
(@I, M No. 047164)
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R T9IRI #)

313?1%?! 1—- Tlﬁ ® in Thousands)

SCHEDULE 1 - CAPITAL

31.03.2019 &1 31.03.2018 &t

PARTICULARS As on 31.03.2019 | As on 31.03.2018

I.  uif¥ra §sit Authorised Capital
9% X 10,/— @ 300,00,00,000 SFAAET IR
300,00,00,000 Equity Shares of Rs.10/- each 3000 00 00 3000 00 00
. <), 3freca 3R areT @ 1 goft Issued, Subscribed and Paid up:
gfaadt WwR Equity Shares:
T 9Rd WRR gRT W TV AP B9 10 /—
P 39,13,69,637 SfAAS] IR (A a9 — UAH ST 10/ —
P 39,32,35,409 SfFAC! IRR)
a. 39,13,69,637 Equity shares of Rs.10/- each
held by Government of India (P.Y.-39,32,35,409
Equity shares of Rs. 10/- each) 391 36 97 3932354
. ST §RT W U YA 10/ — B 8,89,22,014 Sfdad] I
(T 9§ — YA Y 10/ — B 8,70,56,242 SfIAC! IVNR)
b. 8,89,22,014 Equity shares of Rs.10/- each held by Public 8892 20 87 05 63
(P.Y. 8,70,56,242 Equity shares of Rs.10/- each)

@ Total 480 29 17 480 29 17




arfdfas|Annual

Si3%d db
Indian Bank Ralc | Report
s 2018-19
ITTA 2 — IR iR iRy R Tomi )
SCHEDULE 2 - RESERVES AND SURPLUS ® in Thousands)
31.03.2019 &1 31.03.2018 &1
fawr PARTICULARS As on 31.03.2019 | As on 31.03.2018
. wifaferes sm=férfaar STATUTORY RESERVES
7) @12RIY a. Opening Balance 4425 35 81 4110 60 81
) 99 & SR S b. Additions during the year 80 50 00 314 75 00
@ TOTALI 4505 85 81 4425 35 81
Il Ysfira smxfarfeai CAPITAL RESERVES
A gTediae Rurd Revaluation Reserve
T) 3y a. Opening Balance 2621 44 09 2700 41 86
9 af & <R SIS b. Additions during the year 555 14 76 0
M) a¥ & <R weiaat ¢. Deductions during the year 8154 94 78 97 77
@ (7) TOTAL (A) 3095 03 91 2621 44 09
B 39 Others
Q) 3R a) Opening Balance 19561 24 160 41 24
) 99 & SR S b) Additions during the year 40 79 00 3520 00
@ (d) TOTAL (B) 236 40 24 195 61 24
% Il (T_+ 9) TOTALII (A + B) 333144 15 2817 05 33
L. xR NI SHARE PREMIUM
7) 3eRI¥ a) Opening Balance 1325 67 33 132567 33
) 99 & SR S b) Additions during the year 0 0
@l Il TOTAL I 1325 67 33 1325 67 33
V. Irored 3R 3 xfEifoai REVENUE AND OTHER RESERVES
Q) <o JRfarfaai A) Revenue Reserve :
ey Opening Balance 8182 48 87 725351 10
o™ T4 B oRg | 3fdRa Tfrd from Profit & Loss a/c 13 00 00 850 00 00
g Rurd 9 ofaRa Tfrd from revaluation reserve 815494 7897 77
99 & SR FHeraar Deductions during the year 12 00 00 0
@ (T) TOTAL (A) 8265 03 80 8182 48 87
@) g afxform ) arT @ 36(1)(Viii) d favia fagry Rard
B) Special Reserve u/s 36(1)(viii) of IT Act
3Ry Opening Balance 713 52 00 67552 00
99 % IR Sirs Additions during the year 12 00 00 38 00 00
%o (d) TOTAL (B) 725 52 00 713 52 00
(&) S arfsfm @ aRT @& 36(1)(Viii U) @ favia Ay Red
C) Special Reserve u/s 36(1)(viii a) of IT Act
3rerely Opening Balance 58 20 00 58 20 00
9§ & SR Wirs Additions during the year 0 0
% (W) TOTAL (C) 58 20 00 58 20 00
1) frder Sar—aem@ Rod D) Investment Fluctuation Reserve
3™y Opening Balance 3992 22 399222
94 & <R Sire Additions during the year 177 00 00 0
Hd (1) TOTAL (D) 216 92 22 39 92 22
3) fageh g1 A7 Rord
E) Foreign Currency Translation Reserve
ey Opening Balance 307 75 87 260 34 31
99 & IR e Additions during the year 728337 47 41 56
99 & SR welfaa Deduction during the year 0 0
% (3) TOTAL (E) 380 59 24 307 75 87
Fad IV @+ @+ + 8 +F) TOTALIV(A+B+C+D+E) 9646 27 26 9301 88 96
V. o9 g g1 @rar PROFIT & LOSS ACCOUNT
3129y Opening Balance 98 1524 97 10 96
94 & gRE Sis Additions during the year 10021 104 28
% V TOTALV 99 15 45 98 1524
ol (I+ 11+ 111+ 1V +V) TOTAL (I+11+lI+IV+V) 18908 40 00 17968 12 67
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SCHEDULE 3 - DEPOSITS  in Thousands)
31.03.2019 &1 31.03.2018 &1

faazor PARTICULARS

As on 31.03.2019

As on 31.03.2018

(@) 1. =i s AL 1. DEMAND DEPOSITS

I. 9@t 9 i) From Banks 63 76 92 58 40 37
ii. 3=At & i) From Others 13191 95 58 12846 45 91
@ TOTAL 13255 72 50 12904 86 28
IIl. sga 9% swiRmr 1l SAVINGS BANK DEPOSITS 70766 06 31 64060 43 65
llI. srafer seifrad 1. TERM DEPOSITS

I. §@f 9 i) From Banks 3665 43 86 2596 61 38
ii. 3=t ¥ ii) From Others 154388 72 01 128732 30 86
g TOTAL 158054 15 87 131328 92 24

@ (I+1+11) TOTAL (1+11+I11) 242075 94 68 208294 22 17

@) 1. wrRa # Rerd wrereii @ sw¢ B. i) Deposits of branches in India 235236 97 55 202247 57 73

Il. vRT & a1ex errsii @1 g i) Deposits of branches outside India 6838 97 13 6046 64 44

#a TOTAL 242075 94 68 208294 22 17
TGl 4 — SUR @ &R} )
SCHEDULE 4 - BORROWINGS ® in Thousands)

f 31.03.2019 31.03.2018 31
PARTICULARS As on 31.03.2019 | As on 31.03.2018

I. 9Ra H SuR . BORROWINGS IN INDIA

) e Rard §@ i) Reserve Bank of India 6395 31 77 15000 00 00

i)y 31 da& ii) Other Banks 491 152

iii) 3= eIy iR 3R * i) Other Institutions and Agencies * 3791 56 42 3801 24 22

@ TOTAL 10186 93 10 18801 25 74

Il TRT @ 9reR SuR ** 1. BORROWINGS OUTSIDE INDIA ** 1950 61 19 958 91 33

gt (I+11) TOTAL (1+I) 12137 54 29 19760 17 07

U B Hal ¥ Ylayd SHR Pl AR fba1 a1 & | Secured Borrowings included above 6395 31 77 16049 45 65

* fegR 11 o — wiYor 07 T 2600 00 00 AT (B I T1600 00 0Q) BT WMt Hed gY TAT fER | Yot # IRl o7 forRad 2 5000000 (st @ T 5000000)
wfier fasam Tam 2 | *includes Tier |1 Capital - Subordinated debt of 2600 00 00 (P.Y. ¥ 1600 00 00) and Tier | Capital - Perpetual Debt Instrument of

5000000 (P.Y. X500 0000)

** gt fARR Ot @) AT WS ud AR wet ol wnfiel v Y ** Includes pipeline and un-adjusted items in Nostro Mirror Balances

A 5 — I A} IR T R IRt #)
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS R in Thousands)
e PARTICULARS Ason 31033018 | As on 31032018
I. w7 faa |. Bills Payable 598 1501 631 26 29
ii. sfeR—arter AR (Frae) 1. Inter Office Adjustments(Net) 546 05 08 836 66 04
iii. suf¥a =<t 1ll. Interest Accrued 698 75 96 919 12 00
iv. =g (araem wfza)* V. Others(including Provisions) * 4620 13 18 3825 96 85
g TOTAL 6463 09 23 6213 01 18
* ¥ 8167259 (Bl 99 T 8219758) &1 AH® INMRTAT & (A% MHRADG WA
* includes Contingent Provisions against Standard Assets of ¥8167259 (P.Y - ¥8219758)
I 6 AR Ropd 96 # bt AR A9 @ To )
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ® in Thousands)
31.03.2019 &I 31.03.2018 &1
faawr PARTICULARS As on 31.03.2019 | As on 31.03.2018
I g1 # o) (39 facel gt Are wffera €) . Cash in hand (including foreign currency notes) 1030 75 47 499 69 62
IR Rerd d& & arer arel @ § 99 1. Balances with Reserve Bank of India in Current Account 10671 10 96 10001 90 40
@l (1+ 1) TOTAL (I1+1) 11701 86 43 10501 60 02
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SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE
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R BRI )
(X in Thousands)

31.03.2019 &1 31.03.2018 &1
faawor PARTICULARS As on 31.03.2019 | As on 31.03.2018
L9Rd # 1. IN INDIA
i) d®i # arfaey i) Balances with Banks
. 9re @i # a) in Current Account 28027 1501 45
¥ = ST @t # b) in Other Deposit Accounts 711 4575 635 23 55
@ (i) TOTAL (1) 714 26 02 650 25 00
i) AT IR AT T AT W YT NI (dHT @ ATeR)
i) Money at Call and Short Notice (with Banks) 2200 00 00 0
@ (i) TOTAL (i) 2200 00 00 0
@ (i + i) TOTAL (i + ii) 2914 26 02 650 25 00
Il. YRa & arex . OUTSIDE INDIA
I) =reg @rdt # i) in Current Accounts 203 65 53 166 38 53
i) 